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-6&2$,6&26%/&!1(,$.25:!

!

=+.! /$-! (8! 2+.! F%.1.02! 12645! $1! 2(! .L/-$0.! 2+.! F%(,.11! (8! 4.<.&(F$03! /0! /,2$(0! F&/0! 8(%!

-/)$03!2+.!>Girls’ House” (“Tyttöjen Talo”) -(%.!-6&2$,6&26%/&:!=+.!12645!+/1!F%.<$(61&5!

;..0!F6;&$1+.4!/1!/!Q/12.%?1!2+.1$1!/2!2+.!k0$<.%1$25!(8!m5<S1)5&S!Bj/6%.02*!"HHWE:!=+.!#$%&1?!

@(61.!$1!/!5(62+!,.02.%!1$26/2.4!$0!O/&&$(!$0!@.&1$0)$!/04!$2!$1!(F.0!2(!3$%&1!/04!5(603!'(-.0*!

/3.4!GH!2(!"I!5./%1:!M0!2+$1!12645!2+.!,(0,.F21!>3$%&A!/04!>3$%&1A!%.8.%!2(!;(2+!3$%&1!/04!5(603!

'(-.0:! M! +/<.! ,+(1.0! 2(! 61.! 2+$1! ;%(/4! 4.8$0$2$(0! (8! >3$%&A! ;.,/61.! (8! $21! +$12(%$,/&!

;/,)3%(604!'$2+$0!2+.!8$.&4!(8!>3$%&!'(%)A!$0!9$0&/04:!=+.!,(0,.F2!(8!3$%&!'(%)!%.8.%1!2(!'(%)!

4(0.!'$2+! /04!/-(03!3$%&1! /04!5(603!'(-.0!/04*! 2+.! ,(0,.F2!(8! >3$%&1?! 1264$.1A! %.8.%1! 2(!

%.1./%,+!(0!/04!1264$.1!/-(03!3$%&1!/04!5(603!'(-.0:!

!
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=+.!#$%&1?!@(61.!$1!-/$0&5!<$1$2.4!;5!3$%&1!'+(!&$<.!$0!2+.!@.&1$0)$!%.3$(0:!=+.!-/D(%$25!(8!

2+.!<$1$2(%1!/%.!9$00$1+!3$%&1!/04!/FF%(L$-/2.&5!GH!2(!GI!F.%,.02!(8!2+.!<$1$2(%1!/%.!3$%&1!'$2+!

$--$3%/02!;/,)3%(6041:!V05!3$%&!(%!5(603!'(-.0!-/5!<$1$2!2+.!,.02.%!/2!'$&&!/04!2+.%.!/%.!

0(!%.12%$,2$(01!'+/21(.<.%!(0!<$1$2(%1:!=+.!-/$0!3(/&!(8!2+.!,.02.%!$1!2(!16FF(%2!3$%&1!$0!2+.$%!

F.%1(0/&!4.<.&(F-.02!;5!2+.!F%(<$1$(0!(8!4$88.%.02!)$041!(8!/,2$<$2$.1:!=+.!/,2$<$2$.1!F%(<$4.4!

;5! 2+.! ,.02.%! /%.*! 8(%! .L/-F&.*! &(03T2.%-! 16FF(%2! 3%(6F1*! 1.L6/&! .46,/2$(0! /04! 8%..! 2$-.!

/,2$<$2$.1!16,+!/1!4/0,.!/04!/%21!3%(6F1:!U0.!(8!2+.!,.02.%?1!/$-1!/&1(!$1!2(!F%(<$4.!/,2$<$2$.1!

8(%! $--$3%/02! 3$%&1! '+(! 4(! 0(2! /22.04! >0(%-/&A! 5(62+! ,.02.%1*! 8(%! .L/-F&.*! ;.,/61.! (8!

%.&$3$(61!%./1(01:!!

!

\<.0!2+(63+!2+$1!12645!$1!0(2!4(0.!'$2+$0!2+.!8%/-.'(%)!(8!1264$.1!(8!3$%&1*!'+$,+!/&1(!,/0!;.!

,/&&.4!3$%&1?! 1264$.1*! $2!'$&&! /&1(!F(11$;&5!3$<.! 1(-.!0.'! $01$3+21! $0! 2+/2! 8$.&4:!#$%&!'(%)! $1!

76$2.! /!0.'!,(0,.F2! $0!9$0&/04!/04! 8.'!1264$.1!+/<.! 1(! 8/%!;..0!-/4.!'$2+$0! 2+.!4$88.%.02!

3$%&1?!,.02.%1!2+/2!+/<.!(F.0.4!46%$03!2+.!&/12!8$<.!5./%1!$0!2+.!,(602%5:!=+.!#$%&1?!@(61.!$0!

@.&1$0)$! '/1! 2+.! 8$%12! (0.! 2(! $02%(46,.! 2+.! '(%)! -.2+(4! $0! 9$0&/04! $0! Giii:! m//0/!

jS+2..0-//*!(0.!(8! 2+.!'.&&T)0('0! %.1./%,+.%1!'$2+$0! 2+.! 8$.&4!(8!3$%&1?! 1264$.1*!+/1!/1).4!

2+.! 76.12$(0P!'+5! $1! 2+.%.! 1(! &$22&.! /,2$(0! %.1./%,+! $0! 8.-$0$12! %.1./%,+g!V,,(%4$03! 2(! +.%*!

/,2$(0! %.1./%,+! -$3+2! ;.! 2+.! (0&5! -(%/&&5! ,(%%.,2! '/5! 2(! .0&$3+2.0! /04! .-/0,$F/2.! 3$%&1*!

;.,/61.! $2! 8(%,.1! 2+.! %.1./%,+.%! /04! 2+.! %.1./%,+.4! 2(! F/%2$,$F/2.! $0! /0! .76/&! 4$/&(36.!

BjS+2..0-//*!"HH"*!"_"E:!
!

V0! 604.%&5$03! /116-F2$(0! $0! 2+$1! 12645! $1! 2+/2! $0! (%4.%! 2(! F%(-(2.! -6&2$,6&26%/&$1-*! /0!

(%3/0$J/2$(0!0..41!2(!+/<.!/!,&./%!<$.'!(8!'+/2!$2!'/021:!M0!2+.!#$%&1?!@(61.!2+.%.!+/4!0.<.%!

;..0! /05! F%.<$(61! 12645! 8(,61$03! (0!-6&2$,6&26%/&$1-! /2! /0! (%3/0$J/2$(0/&! &.<.&:! O/2J! /04!

Q$&&.%!BGiiIE!F($02!(62!2+/2!$0!(%4.%!2(!/,+$.<.!/!-6&2$,6&26%/&!(%3/0$J/2$(0*!2+.%.!-612!;.!/!

,&./%!/04!4$%.,2!<$1$(0!(0!+('!2(!-/).!2+.!'(%)8(%,.!-(%.!4$<.%1.!/04!2+.!'(%)!,6&26%.!-(%.!

$0,&61$<.:!O/2J!/04!Q$&&.%!,%$2$,$J.!>4$<.%1$25!8(%!4$<.%1$25?1!1/).A!/04!,/&&!8(%!/!,&./%!12%/2.3$,!

F&/0:!R6,+!/!F&/0!4$4!0(2!.L$12!/2! 2+.!#$%&1?!@(61.!/04!(0.!(8! 2+.!/$-1!(8! 2+$1!12645!'/1!2(!

4.<.&(F!2+/2!12%/2.35!$0!,(&&/;(%/2$(0!'$2+!2+.!.-F&(5..1!/2!2+.!#$%&1?!@(61.:!=+.!,(0,.F2!(8!

multiculturalism! 2+.%.8(%.!0..4.4! 2(!;.!4.8$0.4!;5! 2+.!(%3/0$J/2$(0!/1!/0! $-F(%2/02!F/%2!(8!

2+$1!F%(,.11:!

1.1 Background to the study 

`.1./%,+! +/1! %.<./&.4! 2+/2! $--$3%/02! 3$%&1! %60! /! 3%./2.%! %$1)! (8! -/%3$0/&$J/2$(0! 2+/0!

$--$3%/02! ;(51! BR$&<.00($0.0*! "HHG*! G"HN! j$.;)$04!n! m/1$01)/D/Tj/+2$*! "HHH*! GGIE:! M0! 2+.!
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5(62+!,.02.%1!.12/;&$1+.4!;5!2+.!e$25!(8!@.&1$0)$!(0.!,/0!1..!/!4(-$0/0,.!(8!$--$3%/02!;(51*!

'+.0! %.<$.'$03! 2+.! 25F$,/&! /22.04/0,.! (8! 2+.! ,.02.%1! BM&<.1*! Gii_*! "HWE:!^(2+!-60$,$F/&$25!

(88$,$/&1!/04!%.1./%,+.%1!2+.%.8(%.!12%.11!2+/2!5(62+!'(%)!1+(6&4!2%5!2(!%./,+!(62!2(!$--$3%/02!

3$%&1! $0! /! -(%.! .L2.01$<.! '/5! BR$&<.00($0.0*! "HHG*! G"HN! M&<.1*! Gii_*! "HWE:! Y$%.,2(%!Q/%$!

k61$2/&(!/2!2+.!#$%&1?!@(61.!1/$4!2+/2!>2+$1!$1!(0.!(8!2+.!-/$0!,+/&&.03.1!$0!-6&2$,6&26%/&!'(%)!

2+/2!2+.!#$%&1?!@(61.!8/,.1!2(4/5A!B[%(!Q.-(%$/*!"c!Q/5!"HHKE:!!

!

V,,(%4$03!2(!@/%$0.0*!O.1)$1/&(!/04![.%+(!B"HHG*!"KHE!5(62+!,.02.%1!/%.!,.02%/&!F&/,.1!8(%!

5(62+! '(%)! /04! $-F(%2/02! F&/,.1! 8(%! -/05! 5(603! F.(F&.:! =+$1! $1! '+5! 2+.5! /%.! $0! /! ).5!

F(1$2$(0!8(%!F%(-(2$03!-6&2$,6&26%/&!5(62+!'(%):!Q6&2$,6&26%/&!5(62+!'(%)!1+(6&4!;.!8(,61.4!

6F(0!;(2+!5(603!9$001!/1!'.&&!/1!2(!5(603!$--$3%/021:!R(!8/%*!9$00$1+!/4(&.1,.021!/1!'.&&!/1!

/46&21! +/<.! ;..0! 3$<.0! $01688$,$.02! /22.02$(0!'+.0! $2! ,(-.1! 2(! 1264$.1! (0!-6&2$,6&26%/&$1-:!

f+.0!-6&2$,6&26%/&$1-!/04!$--$3%/2$(0!+/<.!;..0!4$1,611.4*!2+.!8(,61!+/1!-(12!(82.0!;..0!

(0!$--$3%/021!/04!(0!+('!2+.5!/4/F2!2(!/!0.'!,6&26%.:!=+.%.8(%.!-(%.!/22.02$(0!1+(6&4!0('!

;.! 3$<.0! 2(! 2+.! -/D(%$25! ,6&26%.! /04! +('! $--$3%/2$(0! /88.,21! -.-;.%1! (8! 2+$1! 4(-$0/02!

,6&26%.!B1..!.:3:!j$.;)$04*!"HHH*!GiN!m/1$01)/D/Tj/+2$!.2!/&:*!"HH"*!G"bN!^.%%5!.2!/&:*!"HH"*!KI"N!

R/-!n!UFF.4/&*!"HH"*!IE:!!

M0!V63612! "HHK*! 2+.!#$%&1?!@(61.! 12/%2.4! 2(! 8(,61!-(%.! (0!-6&2$,6&26%/&! /,2$<$2$.1!'$2+$0! /!
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\46,/2$(0!e.02.%!(8!2+.!e$25!(8!m5<S1)5&S:!=+.!F%(D.,2!+/4!(;2/$0.4!8(604$03!8%(-!2+.!^(/%4!

(8!\46,/2$(0!BUF.261+/&&$261E!/04!O/&&$(&/0!O/01/0(F$12(!%./&$J.4!$21!F/%2!(8!2+.!F%(D.,2!/2!2+.!
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3$%&1?!8/-$&$.1:!BQ//F.%S*!"c:I:"HHK:E!

!

=+$1!F%(D.,2!,%./2.4!/!0..4!2(!12645!+('!2+.!0.'!/,2$<$2$.1!'.%.!,/%%$.4!(62!$0!F%/,2$,.!/04!2(!

/0/&5J.!2+.!0.'!'(%)!-.2+(41!;.$03!61.4:!U0.!/$-!(8!2+$1!F%.1.02!12645!$1!2(!/01'.%!2+(1.!

0..41:! M0!"HHK*! /0(2+.%! 12645! %.&/2.4! 2(!-6&2$,6&26%/&! $116.1!'/1!-/4.!/2! 2+.!#$%&1?!@(61.:!

[$%$2/![66))(!B"HHKE!'%(2.!+.%!;/,+.&(%! 2+.1$1!8(%!j/6%./![(&52.,+0$,!\1F((!M012$262.*!'$2+!

2+.! 2$2&.! >f+/2! $1! /!#((4![%(8.11$(0/&!Q6&2$,6&26%/&!#$%&!f(%)gA![66))(! $02.%<$.'.4! 8(6%!

$--$3%/02!3$%&1! 2+/2!+/4! %.36&/%&5!<$1$2.4! 2+.!#$%&1?!@(61.! $0!(%4.%! 2(!(;2/$0! 2+.$%!<$.'1!(8!

'+/2!3((4!-6&2$,6&26%/&!'(%)!$1:!![66))(?1!12645!3$<.1!/!<$.'!(0!'+/2!2+.!F/%2$,$F/021!2+$0)!
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/04! 2+.! 12645! ;5! [66))(! ,(-F&.-.02! ./,+! (2+.%! /04! F%(<$4.! 2+.! #$%&1?! @(61.! '$2+!
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!
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!

M! 4.,$4.4! 2(! ,(-;$0.! -5! $02.%01+$F! '$2+! -5! 2+.1$1! /1! M! '/02.4! 2(! 12645! +('! 2+.! 0.'!
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;.,/61.!$2! $1!/0!/FF%(/,+!2+/2!;(2+!/&&('1!/04!16FF(%21! 2+.!$08&6.0,.!(8!2+.!%.1./%,+.%:!M2! $1!

/&1(!/0!/FF%(/,+!'+.%.!5(6!,/0!+/<.!.LF&$,$2!$4.(&(3$,/&!/$-1!2+/2!36$4.!5(6%!%.1./%,+:!M!1/'!

2+.!#$%&1?!@(61.! $1! /0! $4./&!F&/,.! 8(%!F%(-(2$03! $02.%/,2$(0!;.2'..0!9$00$1+!3$%&1! /04!3$%&1!

'$2+!$--$3%/02!;/,)3%(6041!/04!M!'/02.4!2(!8$04!(62!$8!2+.%.!'/1!/05!;/1$1!8(%!-5!2+(63+21:!
!

R/&(Tj..!BGii_*!bE!/,)0('&.43.1!2+/2!(6%!,6&26%/&!;/,)3%(6041!/88.,2!(6%!(;1.%</2$(01*!'+/2!

'.!1..*!/04!+('!'.!$02.%F%.2!(6%!(;1.%</2$(01:!Q5!/,/4.-$,!;/,)3%(604!&$.1!$0!D(6%0/&$1-*!

,(--60$,/2$(0!/04!$02.%,6&26%/&!,(--60$,/2$(0*!'+$,+!$1!2+.!8$.&4!2+/2!/2!2+.!-(-.02!+/1!2+.!

12%(03.12! $08&6.0,.! (0! -.:! a6.12$(01! /;(62! $4.02$25*! ,6&26%.! /04! -$0(%$2$.1! +/<.! /&'/51!
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!

!
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1.2 Research questions 

=+.!%.1./%,+!76.12$(01!8(,61!(0!2+.!604.%&5$03!8/,2(%1!(8!2+.!F%(,.11!(8!4.<.&(F$03!/0!/,2$(0!

F&/0!8(%!/!-(%.!-6&2$,6&26%/&!#$%&1?!@(61.:!=+.!8$%12!-/$0!76.12$(0!&(()1!/2!+('!2+.!,(0,.F2!

(8!-6&2$,6&26%/&$1-!$1!4.8$0.4!'$2+$0!2+.!(%3/0$J/2$(0:!=+.!1.,(04!-/$0!76.12$(0!8(,61.1!(0!

2+.!F%(,.11!(8!4.<.&(F$03!/!-6&2$,6&26%/&!/,2$(0!F&/0:!!

!

G:!@('!$1!-6&2$,6&26%/&$1-!4.8$0.4!'$2+$0!2+.!(%3/0$J/2$(0g!

G:G e/0!-6&2$,6&26%/&$1-!;.!8(604!$0!2+.!(%3/0$J/2$(0/&!,6&26%.g!

G:" @('!$1!2+.!,(0,.F2!(8!-6&2$,6&26%/&$1-!4.8$0.4!;5!2+.!12/88!-.-;.%1g!

G:K @('!$1!-6&2$,6&26%/&$1-!%./&$J.4!$0!F%/,2$,.g!

!

":!Y.<.&(F$03!/0!/,2$(0!F&/0!2+/2!F%(-(2.1!-6&2$,6&26%/&$1-!

":G!! @('!'/1!2+$1!/,2$(0!F&/0!4.<.&(F.4g!

":"! @('!'/1!2+.!-6&2$,6&26%/&!F%(D.,2!%./&$J.4!$0!8/&&!"HHKg!

!

=+.!8$%12!76.12$(0!/04!$21!16;T76.12$(01!/%.!.11.02$/&!8(%!3.22$03!2(!)0('!2+.!#$%&1?!@(61.!/1!
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4.<.&(F-.02! (8! /0! /,2$(0! F&/0! $1! /! F%(,.11! 2+/2! /4</0,.1! ,+%(0(&(3$,/&&5! 2+%(63+(62! 2+.!

%.1./%,+!F%(,.11:!V!,(0,%.2.!%.16&2!'$&&!;.!2+.!F%(F(1/&!8(%!/0!/,2$(0!F&/0*!'+$,+!$1!F%.1.02.4!

$0!e+/F2.%!b:!!

!

=+$1! 12645! '/1! 0(2! ,(0,.$<.4! '$2+$0! 2+.! 8%/-.'(%)1! (8! (%3/0$J/2$(0/&!

,(--60$,/2$(0l,6&26%.*! 3$%&1?! 1264$.1! (%! 1(,$/&! F15,+(&(35*! .<.0! 2+(63+! $2! 2(6,+.1! 2+.1.!

/%./1:!=+.!%.1./%,+!76.12$(01!2+/2!'.*!2+.!12/88!-.-;.%1!/2!2+.!#$%&1?!@(61.!/04!M*!+/<.!F(1.4!

/04!2+/2!'.!'$1+!2(!604.%12/04*!/%.!,(-F&.L!/04!0..4!2(!;.!&(().4!/2!8%(-!4$88.%.02!/1F.,21:!

=+$1! 12645! 4(.1! 0(2! $0,&64.! 2+.! 3$%&1! /1! /,2$<.! F/%2$,$F/021! /1! '/1! 2+.! (%$3$0/&! F&/0:! U0.!

%./1(0! 8(%! 2+$1!'/1! 2+.! &$-$2.4! 2$-.! 1F/0!(8! 2+.! 12645*!'+$,+! 4$4! 0(2! /&&('! 8(%! /! 2+(%(63+!

/4</0,.!F%.F/%/2$(0!(8!2+.!12645!'$2+!2+.!3$%&1:!M0!/44$2$(0*!(0,.!2+.!%.1./%,+!12/%2.4!2+.!12/88!

4$4!0(2!'/02! 2+.!3$%&1! 2(! 8..&!'/2,+.4!(%!(;1.%<.4!/04! 2+.%.8(%.! M!,+/03.4!-5!8(,61!(8! 2+.!

12645:!M!'$&&!%.26%0!2(!2+$1!2+.-.!&/2.%!(0!$0!2+.!12645:!V0(2+.%!%./1(0!8(%!0(2!$0,&64$03!3$%&1!

%.&/2.1!2(!2+.!,+($,.!(8!8(,61!(8!2+.!12645*!'+$,+!$1!;/1$,/&&5!(0!2+.!(%3/0$J/2$(0/&!&.<.&!/04!

(0!2+.!12/88!(8!2+.!#$%&1?!@(61.:!M0!86%2+.%!1264$.1!$2!'$&&!;.!.11.02$/&!2(!$0,&64.!;(2+!9$00$1+!

3$%&1!/04!3$%&1!'$2+!$--$3%/02!;/,)3%(6041:!!
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1.3 Action research 

=+.! 12645! '/1! -/4.! '$2+$0! 2+.! 8%/-.'(%)! (8! action research:! M! '$&&! +.%.! ;%$.8&5! F%.1.02!

/,2$(0!%.1./%,+!/1!/!-.2+(4!/04!&/2.%!M!'$&&!4$1,611!$2!$0!-(%.!4.F2+:!V1!/!%.1./%,+!12%/2.35*!

/,2$(0! %.1./%,+! /$-1! /2! $02.%/,2$(0! ;.2'..0! F%/,2$,.! /04! 2+.(%.2$,/&! %.1./%,+! BV/&2(&/! n!

R5%DS&S*! Giii*! GKE:!\1)(&/! /04!R6(%/02/! BGiii*!G"_E!4.8$0.! /,2$(0! %.1./%,+! /1! $0,&64$03! /&&!

%.1./%,+!/FF%(/,+.1!$0!'+$,+!2+.!F6%F(1.!$1!2(!/,+$.<.!,+/03.!$0!2+.!%.1./%,+!(;D.,2!$0!(0.!

'/5! (%! /0(2+.%*! $0! (2+.%!'(%41*! /0! $02.%<.02$(0! 2+%(63+! %.1./%,+!-.2+(41:!V,2$(0! %.1./%,+!

,/0! 2+.%.8(%.! ;.! 4.1,%$;.4! /1! %.1./%,+! '+.%.! 2+.! %.1./%,+.%! /,21! '$2+$0! /! ,(--60$25*!

F/%2$,$F/2$03! $0! $21! /,2$<$2$.1:! M0! 2+$1! ,(--60$25*! $04$<$46/&1! %.8&.,2! /04! 4.<.&(F! 2+.$%! ('0!

'(%)*! /0/&5J.!+('! 2+.$%! /,2$(0!+/1!4.<.&(F.4! $02(!'+/2! $2! $1! 2(4/5*! 4.<.&(F! /&2.%0/2$<.1! $0!

(%4.%! 2(! %.1(&<.! F%(;&.-1! /04! /,+$.<.! 3(/&1! /04! 2+%(63+! 2+$1! /,2$(0*! 2+.5! F%(46,.! 0.'!

$08(%-/2$(0!(%!/!0.'!2+.(%5:!B@.$))$0.0!n!m5%)S-S*!Giii*!"I:E!!

!

V,2$(0!%.1./%,+!(82.0!+/1!,&./%!3(/&1!/04!$4.(&(3$,/&!-(2$<.1!BO66&/*!Giii*!"GiE*!'+$,+!2+$1!

%.1./%,+!/&1(!+/1!2(!1(-.!.L2.02:!U0.!F%.T/116-F2$(0*!'+$,+!+/1!4$%.,2.4!2+.!'+(&.!12645*!$1!

2+/2!,6&26%/&!4$<.%1$25!,/0!F%(-(2.!,6&26%/&!%$,+0.11!/04!;.!/!1(6%,.!(8!;%(/4.%!604.%12/04$03!

(8!(0.?1!('0!,6&26%.!/04!(8!(2+.%!F.(F&.1?!,6&26%.1:!M0!(%4.%!2(!/,+$.<.!,6&26%/&!4$<.%1$25!/04!

3.06$0.!-6&2$,6&26%/&$1-!o!'+$,+*! $0! 2+$1! 12645*! $1!4.8$0.4!/1!.76/&$25!;.2'..0*!/04!-626/&!

%.1F.,2!8(%*!4$88.%.02!,6&26%.1!T!/,2$(0!$1!0..4.4:!=+.!/$-!(8!/,2$(0!%.1./%,+!$1!2(!-/).!/!1(,$/&!

,+/03.! /04! 2+/2! $1! '+5! 2+$1! -.2+(4! '/1! ,+(1.0:! V,2$(0! %.1./%,+! $1! ;/1.4! (0! 2+.! F%.T

/116-F2$(0!(8!F/%2$,$F/2$(0!/04!,(&&/;(%/2$(0*!'+$,+!-./01!2+/2!2+.!%.1./%,+.%?1!%(&.!,/0!;.!

1..0!/1!/!8/,$&$2/2(%*!0(2!/1!/0!(621$4.!(;1.%<.%!B#%..0'((4!n!j.<$0*!"HHHN!R2%$03.%*!GiiiE:!

V,2$(0!%.1./%,+!$1!/!,(--60$2/%$/0!F%(,.11!/04!2+.!%.1./%,+.%!F/%2$,$F/2.1!$0!2+.!/,2$<$2$.1!(8!

2+.! ,(--60$25! 1264$.4! /04! /$-1! /2! %.1(&<$03! 1(-.! 1F.,$8$,! F%(;&.-! 2(3.2+.%! '$2+! 2+.!

,(--60$25:!BO$<$0$.-$*!Giii*!cWN!\1)(&/!n!R6(%/02/*!Gii_*!GKH:E!!
!

V,2$(0! %.1./%,+!+/1!;..0!61.4!;.8(%.! $0!4.<.&(F$03!5(62+!'(%):!9(%! .L/-F&.*! $0! 2+.!5./%1!

Gii_o"HH"!@/%$0.0*!O.1)$1/&(!/04![.%+(!B"HHGE!604.%2(()!/0!/,2$(0!%.1./%,+!12645*!$0!'+$,+!

2+.! /$-! '/1! 2(! F%.<.02! %/,$1-! /04! %/,$12! ;.+/<$(%! .1F.,$/&&5! /-(03! 5(603! 1)$0+./41! $0!

m(.0166:!Q6&2$,6&26%/&$1-!'/1! 2+.! ;/1$1! (8! 2+.! F%(D.,2:!@/%$0.0! .2! /&:! B"HHG*! "GHE! 1/5! 2+/2!

-6&2$,6&26%/&$1-! /04! $21! F%(-(2$(0! $2! $1! 0(2! (0&5! /! -/22.%! (8! 4$88.%.02! F.(F&.! &$<$03! $0!

+/%-(05!'$2+!(0.!/0(2+.%*!;62!$2!$0<(&<.1!,(012/02!&./%0$03*!1(&<$03!4$88$,6&2!.2+$,/&!F%(;&.-1!

/04! %./,+$03! ,(-F%(-$1.1! 8(%! /&&! F/%21:! f$2+$0! 2+.! 8%/-.'(%)! (8! /,2$(0! %.1./%,+*! 2+.!

%.1./%,+.%1! '/02.4! 2(! 4.<.&(F! 0.'! 12%/2.3$.1! /04! 8(%-1! (8! /,2$(0! 8(%! 5(62+! '(%)*! '+.%.!
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2+.(%5!/04!F%/,2$,.!'(6&4!;.!,(-;$0.4:!=(!%./,+!2+$1!3(/&*!%.1./%,+.%1!/04!5(62+!'(%).%1!$0!

2+.!8$.&4!'.%.!$0<(&<.4!$0!$02.01.!,((F.%/2$(0:!B@/%$0.0!.2!/&:!"HHG*!"G":E!

!

=+.!-.2+(4!(8!'(%)$03!$0!3%(6F1!/04!;.&(03$03!2(!3%(6F1!$1!.11.02$/&!$0!2+.!#$%&1?!@(61.:!M0!

2+.!\pM=![%(D.,2*!8(,61$03!(0!3%(6F!-.2+(41!'/1!16FF(%2.4!;5!2+.!/%36-.02!2+/2!4$88.%.0,.1!

;.,(-.!0/26%/&! $0!2+.!$02.%/,2$(0!(8!/!1-/&&!3%(6F:!=+.!4/03.%!'$2+!1+(%2!F%(D.,21!(%! 2+.-.!

4/51! (0! 2(&.%/0,.! $1! 2+/2! 2+.5! (0&5! 1,%/F.! 2+.! 16%8/,.! (%! ,(-.! 2(! 1+('! 2+.! 4$88.%.02*! 2+.!

60)0('0:! M2! $1! $-F(%2/02! 2(! F%(-(2.! $08(%-/2$(0! /;(62! 4$88.%.02! ,6&26%.1! /04! /;(62!

$--$3%/021*!;62!'$2+(62!F.%1(0/&!,(02/,21*! 2+.!>$08(%-/2$(0!,/-F/$301A!-$3+2!0(2!+/<.!/05!

.88.,2:!B@/%$0.0!.2!/&:*!"HHG*!"G":E!

!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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2. Different perspectives on multiculturalism

=+.!,(0,.F2!(8!multiculturalism!,/0!;.!8(604!$0!-/05!4$88.%.02!,(02.L21!2(4/5:!V&2+(63+!$2!$1!

1(-.'+/2!60,&./%!'+/2!2+.!,(0,.F2!12/041!8(%*!/04!2+.!61.!(8!1.<.%/&!F/%/&&.&!'(%41!/04!(2+.%!

,(0,.F21! 16,+! /1! ,6&26%/&l.2+0$,! 4$<.%1$25*! ,6&26%/&l.2+0$,! F&6%/&$1-! ,/0!-/).! 2+.! ,(0861$(0!

.<.0!;$33.%!BR(,$/&125%.&1.0!Giii*!"KE:!M0!2+$1!,+/F2.%!M!'$&&!F%.1.02!2+.!+$12(%5!(8!2+.!,(0,.F2!

/04! %.<$.'! 4$88.%.02! ,(02.L21! $0! '+$,+! 2+.! ,(0,.F2! +/1! ;..0! 61.4:! M! '$&&! /&1(! 4.8$0.! 2+.!

8%/-.'(%)! $0!'+$,+!-6&2$,6&26%/&$1-! $1! 61.4! $0! 2+$1! 12645:! M!'$&&! 2+.0! &(()! /2! $02.%,6&26%/&!

,(--60$,/2$(0!/1!/!-./01!(8!/,+$.<$03!-6&2$,6&26%/&$1-:!

2.1 History of the concept 

=+.! ,(0,.F2! (8! -6&2$,6&26%/&$1-! 1F%./4! 8%(-!e/0/4/! 2(! V612%/&$/! /04! \6%(F.! $0! 2+.! ./%&5!

GibH1:!Q6&2$,6&26%/&$1-*! '+$,+! 4.8.04.4! 2+.! F%.1.%</2$(0! (8! 2+.! $--$3%/021?! ('0! ,6&26%.*!

,+/&&.03.4!2+.!(&4!2%/4$2$(01!(8!$--$3%/2$(0!12%/2.3$.1!2+/2!'.%.!;/1.4!(0!/11$-$&/2$(0*!'+$,+!

/116-.1!2+/2!$--$3%/021!1+(6&4!>-.&2!$02(A!2+.!-/D(%$25!,6&26%.:!Z/%$(61!&$;.%/&!/04!0.'!&.82!

3%(6F1! 12/%2.4! 2(! 61.! -6&2$,6&26%/&$1-! /1! /! -.2/F+(%! 2+/2! /FF./&.4! 8(%! 2(&.%/0,.! /04!

+6-/0$1-:!=+.1.!</&6.1!'.%.! 1.2! $02(! /!F(&$2$,/&! F%(3%/-! 2+/2!<$.'.4!-(4.%0! 1(,$.25! /1! /!

F&/,.!'+.%.!4$88.%.02!,6&26%.1!,(6&4!,(T.L$12!$0!F./,.:!BR,+$.%6F*!GiiW*!GH:E!!

!

f+.0!-6&2$,6&26%/&$1-! $1! 1..0!/1! $4.(&(3$,/&!/04!F(&$2$,/&! $4./&1! 8(%!/! 1(,$.25*!.76/&$25!/04!

D612$,.! ,(04$2$(01! 8(%! /&&!-.-;.%1! (8! 1(,$.25! %.3/%4&.11! (8! (%$3$0*! .2+0$,! $4.02$25*! %.&$3$(0*!

,6&26%.! (%! /FF./%/0,.*! /%.! (8! /! 3%./2! $-F(%2/0,.:! V! 1(,$.25! 2+/2! +/1! /! F(&$,5! B/,2$(0! F&/0*!

F%(3%/-*!/,2$<$2$.1!/04!-./16%.1E!2+/2!/$-1!/2!12%.032+.0$03!/04!4.8.04$03!,6&26%/&!/04!.2+0$,!

4$<.%1$25!,/0!;.!,/&&.4!-6&2$,6&26%/&:!BR(,$/&125%.&1.0*!Giii*!"I:E!

!

M0! e/0/4/*! -6&2$,6&26%/&$1-! '/1! ,&./%&5! 12/2.4! $0! 2+.! [(&$,5! (8! Q6&2$,6&26%/&$1-! $0! GibG:!

^.%%5! BGiiW*!I"E! %.3/%41! 2+.!e/0/4$/0!F(&$,5!(8!-6&2$,6&26%/&$1-!/!+63.!1(,$/&!.LF.%$-.02*!

'+$,+!'/1!/,26/&&5!2+.!(0&5!%./&$12$,!F(&$,5!2+/2!e/0/4/!,(6&4!,+((1.*!,(01$4.%$03!+$12(%$,/&!

/04! ,(02.-F(%/%5! .2+0(,6&26%/&! 4.-(3%/F+5:! ^.%%5! B$;$4E! /&1(! 12%.11.1! 2+.! $-F(%2/0,.! (8!

/1)$03!76.12$(01!/;(62!2+.!F(&$,5!-.02$(0.4:!f+/2!4(!$04$<$46/&!-.-;.%1!(8!1(,$.25!2+$0)!(8!

16,+! /! F(&$,5*! /04! $21! $-F&$,/2$(01g! M1! 2+.! 3(/&! (8! $02.3%/2$(0! /,,.F2.4g! @('! 4(.1! 2+.!

F%(-(2$(0!(8!F&6%/&$1-!/88.,2!/!1.01.!(8!0/2$(0/&!60$25!/04!$4.02$25g!V%.!&.<.&1!(8!F%.D64$,.1!

&('!.0(63+!/04!2(&.%/0,.!+$3+!.0(63+!2(!16FF(%2!16,+!/!F(&$,5g!B^.%%5*!GiiW*!I":E!V01'.%1!

2(!2+.1.!76.12$(01!'$&&!+.&F!3(<.%0-.021!2(!F%(-(2.!/04!1612/$0!F&6%/&$1-!$0!1(,$.25:!

!
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R'.4.0!$1!2+.!(0&5!,(602%5!$0!\6%(F.!'+.%.!-6&2$,6&26%/&$1-!+/1!4.<.&(F.4!$02(!'+/2!,(6&4!

;.!,/&&.4!/!3.06$0.&5!12/2.T1/0,2$(0.4!F(&$2$,/&!$4.(&(35:!!R'.4.0!+/1!;.,(-.!)0('0!8(%!$21!

/-;$2$(61! F%(3%/-! 2(! /,,.F2! /04! $02.3%/2.! %.863..1! /04! 8(%! $21! (88$,$/&! F(&$,5! (0!

-6&2$,6&26%/&$1-*!'+$,+!+/1!$21!%((21!$0!/!3(<.%0-.02!4.,$1$(0!2/).0!$0!GibI!BR(,$/&125%.&1.0*!

Giii*!KIE:!f.&8/%.!$4.(&(35!(;D.,2$<.1!/%.!;/1.4!(0!.76/&$25!BDS-&$)+.2E*!8%..4(-!(8!,+($,.!

B</&8%$+.2E!/04!F/%20.%1+$F!B1/-<.%)/0E!BR,+$.%6F*!GiiW*!GGE:!V,,(%4$03!2(!2+.!R'.4$1+!^(/%4!

(8!@./&2+!/04!f.&8/%.*!R'.4.0!$1!12$&&!8/%!/'/5!8%(-!%./,+$03!$21!-6&2$,6&26%/&!3(/&1*!$0!1F$2.!

(8! 0./%&5! 2'.025! 5./%1! (8! >-6&2$,6&26%/&! F(&$,5A:! `/,$12! <$(&.0,.! +/1! $0,%./1.4! /04! .2+0$,!

4$1,%$-$0/2$(0!;(2+!/2!'(%)F&/,.1!/04! $0!(2+.%!F/%21!(8! 1(,$.25! 12$&&! .L$121:! BR(,$/&125%.&1.0*!

Giii*! "c!"b:E!V,,(%4$03! 2(! R,+$.%6F! BGiiWE*!-6&2$,6&26%/&$1-! +/1! 12/%2.4! 2(! ;.! $02.%F%.2.4!

0.3/2$<.&5! ;5! 2+.! 3.0.%/&! F6;&$,! /04! ;5! 2+.! -/11! -.4$/:! =+.! F%.<$(61! F.%1F.,2$<.! (8!

-6&2$,6&26%/&$1-!/1!/!F(1$2$<.!/11.2!(8!-(4.%0!1(,$.25!+/1!,+/03.4!2('/%41!1..$03!2+.!8(%.$30!

F%.1.0,.!/1!/!2+%./2!2(!/!1(,$/&!1.,6%$25!1512.-!2+/2!$1!4.,&$0$03:!@('.<.%*!2+.!R'.4$1+!<$.'!

(0!-6&2$,6&26%/&$1-!$01F$%.4!2+.!8(%-6&/2$(0!(8!(88$,$/&!F(&$,$.1!$0!$02.%0/2$(0/&!-$3%/2$(0!/04!

.2+0$,!%.&/2$(01!$0!0.$3+;(%$03!Y.0-/%)!/04!](%'/5:!BR,+$.%6F*!GiiW*!GK:E!!

!

9$0&/04!+/1!;..0!/!&$22&.!1&('.%!2+/0!$21!R,/04$0/<$/0!0.$3+;(%1!$0!8(%-6&/2$03!$21!$02.3%/2$(0!

F(&$,5*!;62!$0!Giii!9$0&/04!F/11.4!2+.!V,2!(0!2+.!M02.3%/2$(0!(8!M--$3%/021!/04!`.,.F2$(0!(8!

V15&6-!R..).%1! BWiWlGiiiE:!=+.!9$00$1+! &/'! $1!0(2!/1!.L2.01$<.!/1! 2+.!R'.4$1+!(0.*!;62! $2!

/,)0('&.43.1!2+.!0..4!8(%!16FF(%2$03!/04!F%.1.%<$03!$--$3%/021?!('0!,6&26%.:!=+.%.8(%.*!$2!

,/0! /&1(! ;.! $02.%F%.2.4! /1! F%(-(2$03! -6&2$,6&26%/&$1-! $0! /! &/%3.%! 1(,$.25:! =+.! 3(/&1! (8!

-6&2$,6&26%/&$1-! $0!R'.4.0! /&1(! $-F&$.4! 2+/2! 2+.! 3.0.%/&! F6;&$,!'(6&4! /,,.F2!-6&2$,6&26%/&!

/$-1!BR,+$.%6F*!GiiW*!G"E*!/!0(2$(0!2+/2!+/1!0(2!;..0!.-F+/1$J.4!$0!2+.!9$00$1+!V,2:!!

!

M0! 2+.! 9$00$1+! Government action plan to combat ethnic discrimination and racism*!

-6&2$,6&26%/&$1-!$1!4.8$0.4!/1!2+.!.76/&!,(.L$12.0,.!(8!</%$(61!,6&26%.1:!e6&26%.!$1!4.8$0.4!/1!/!

1512.-! ;/1.4! (0! )0('&.43.*! ;.&$.81! /04! </&6.1! 2+%(63+! '+$,+! F.(F&.! F%(,.11! 2+.$%!

.LF.%$.0,.1!/04!(;1.%</2$(01*!(F.%/2.!/04!-/).!,+($,.1:!BQ$0$12%5!(8!j/;(6%*!"HHG:E!!

!

2.2 Multiculturalism and acculturation strategies 

M0!2+.!8$.&4!(8!$02.%,6&26%/&!F15,+(&(35*!multiculturalism! $1!(82.0!4$1,611.4!$0!2+.!,(02.L2!(8!

$--$3%/021?! /4/F2/2$(0:! ^.%%5! .2! /&:! B"HH"*! KbIE! +/<.! 4.8$0.4! -6&2$,6&26%/&$1-! /1! an

orientation that accepts both the maintenance of cultural identity and characteristics of all 

ethno cultural groups and the contact and participation of all groups in the larger plural 

society. ^.%%5!.2!/&:!/&1(!.L/-$0.!2+.!,(0,.F2!8%(-!'$2+$0!2+.!8$.&4!(8!$02.%,6&26%/&!F15,+(&(35!
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/04! 2+.5! +/<.! $4.02$8$.4! +('! 3%(6F1! /04! $04$<$46/&1! (%$.02! 2+.-1.&<.1! /04! 4./&! '$2+! 2+.!

F%(,.11!(8!4$88.%.02! ,6&26%.1!,(-$03! $02(!,(02/,2:!V,,(%4$03! 2(! 2+.1.!/62+(%1*! 2+.%.8(%.!(0.!

,(6&4! 2+$0)! (8! $02.%,6&26%/&! F15,+(&(35! /1! ;.$03! ,%(11T,6&26%/&! F15,+(&(35! $0! ,6&26%/&&5!

4$<.%1.!1(,$.2$.1:!B^.%%5!.2!/&:*!"HH"*!KWc:E!!

!

=+.! 4.8$0$2$(0! (8! -6&2$,6&26%/&$1-*! $0! 2+.! 8$.&4! (8! 1(,$/&! F15,+(&(35*! +/1! $2! %((21! $0!

/,,6&26%/2$(0!/04!/,,6&26%/2$(0!12%/2.3$.1!B^.%%5!.2!/&:*!"HH"*!KIKE*!'+$,+!4.1,%$;.!+('!F.(F&.!

'$1+!(%!,+((1.!2(!&$<.!$0!,(02/,2!'$2+!/0(2+.%!,6&26%.:! Acculturation!+/1!;..0!4.8$0.4!/1!2+.!

F%(,.11!/0!$04$<$46/&!604.%3(.1!$0!%.1F(01.!2(!/!,+/03$03!,6&26%/&!,(02.L2!B^.%%5!.2!/&:!"HH"*!

KWiE:!^.%%5!.2!/&:!76(2.!`.48$.&4*!j$02(0!n!@.%)(<$21!BGiKcE*!'+(!3/<.!2+.!(%$3$0/&!4.8$0$2$(0!

(8! /,,6&26%/2$(0! /1P!…"those phenomena which result when groups of individuals having 

different cultures come into continuous first-hand contact, which subsequent changes in the 

original patterns of either or both groups…" B^.%%5!.2!/&:*!"HH"*!KWiE:!j$.;)$04! BGiiW*!"IE!

4.1,%$;.1!/,,6&26%/2$(0!/1!/!F%(,.11!2+/2!2/).1!F&/,.!'+.0!4$88.%.02!,6&26%.1!,(-.!$02(!,(02/,2!

'$2+! ./,+! (2+.%! /04! $2! $0<(&<.1! ,+/03.1! $0! ;(2+! -$0(%$25! /04! -$0(%$25! ,6&26%.1:! M0! 2+.!

/,,6&26%/2$(0! F%(,.11*! ,+/03.1! (,,6%! $0! F.(F&.?1! ;.&$.81*! 8..&$031*! /22$264.1*! </&6.1! /04!

;.+/<$(%!/04!$2!,(0,.%01!;(2+!-$0(%$25!3%(6F1!$02.3%/2$(0!$0!2+.!-/D(%$25!,6&26%.*!/1!'.&&!/1!

+('!-.-;.%1!(8! 2+.!-/D(%$25!,6&26%.!<$.'!-.-;.%1!(8!,6&26%/&!-$0(%$2$.1! Bj$.;)$04*!"HHH*!

GKE:!!

!

M0! 2+.! 1/-.! '/5! /1! $04$<$46/&1! ,/0! F%.8.%! 4$88.%.02! 12%/2.3$.1! 2(! ,(F.! '$2+! /,,6&26%/2$(0*!

1(,$.25! /1! /! '+(&.! ,/0! ,+((1.! '+$,+! 12%/2.35! $2! F%.8.%1:! f+.0! ,6&26%/&! 4$<.%1$25! $1! /0!

(;D.,2$<.!/04!,.%2/$0!F%.,(04$2$(01!/%.!.12/;&$1+.4*!$2!,/0!;.!,/&&.4!-6&2$,6&26%/&:!=+.1.!F%.T

,(04$2$(01!/%.!/1! 8(&&('1P!widespread!acceptance of the value of a cultural diverse society*!

relatively low levels of prejudice, positive mutual attitudes among ethnocultural groups and a 

sense of attachment to the larger society ;5!/&&!$04$<$46/&1!/04!3%(6F1:!=+.%.!1+(6&4!/&1(!;.!/!

1688$,$.02! 06-;.%! (8! (0.?1! .2+0(,6&26%/&! 3%(6F! 2+/2! '$1+! 2(! -/$02/$0! 2+.! 3%(6F?1! ,6&26%/&!

+.%$2/3.:!B^.%%5!.2!/&:*!"HH"*!KIKoKIc:E!!

!

=+.! ,(0,.F2! integration! +/1!;..0!61.4! 2(!4.1,%$;.!+('! $04$<$46/&1!(%!3%(6F1!;(2+!+/<.!/0!

$02.%.12!$0!-/$02/$0$03!(0.?1!,6&26%.!(8!(%$3$0!/04!$0!+/<$03!$02.%/,2$(0!'$2+!(2+.%!3%(6F1!$0!

1(,$.25!B^.%%5*!Giib*!iE:!M0!1.<.%/&!1264$.1*!$02.3%/2$(0!+/1!;..0!1..0!/1!2+.!-(12!16,,.1186&!

12%/2.35!8(%!/4/F2$03!2(!/!0.'!1(,$.25!B^.%%5*!Giib*!"WN!j$.;)$04*!"HHH*!"GE:!!=+.!$02.3%/2$(0!

12%/2.35!+/1!/&1(!8(%-.4!2+.!;/1$1!8(%!9$0&/04?1!$--$3%/2$(0!F(&$,5*!'+$,+!$1!4$%.,2.4!;5!2+.!

Act on the Integration of Immigrants and Reception of Asylum Seekers. !



! Gb

=+.!(;D.,2$<.1!(8!2+.!V,2!/%.!/1!8(&&('1P!…to promote the integration, equality and freedom 

of choice of immigrants through measures which help them to acquire the essential 

knowledge and skills they need to function in society… For the purpose of this Act, 

integration means 

1) The personal development of immigrants aimed at participation in work life and 

functioning of society while preserving their language and culture; and 

2) The measures taken and resources provided by the authorities to promote such integration. 

(493/1999.)

!

=+$1!V,2! $-F&$,$2&5! 8(%-1! 2+.! ;/1$1! 8(%! 4.<.&(F$03! /!-6&2$,6&26%/&! 1(,$.25:! ].<.%2+.&.11*! $2!

4(.1! 0(2! 2/).! $02(! ,(01$4.%/2$(0! 2+.! 9$001?! 0..4! 8(%! /4/F2$03! 2(! $0,%./1$03! $--$3%/2$(0:!V!

-6&2$,6&26%/&! 1(,$.25! $1! /,+$.<.4!'+.0!.76/&$25!/04! $02.%/,2$(0!;.2'..0!/&&!F.(F&.! &$<$03! $0!

9$0&/04! $1! 0/26%/&! /04! '+.0! $2! ;.0.8$21! .<.%5;(45! Be((0/0*! "HHH*! GIbE:! f+.0! 4$88.%.02!

,6&26%.1! -..2*! ,+/03.1! -612! (,,6%! '$2+$0! /&&! 2+.! F/%21! $0<(&<.4:! k16/&&5*! 2+.! F%.116%.! (8!

,+/03.! &$.1! (0! 2+.! -$0(%$25! ,6&26%.*! '+$,+! $1! .LF.,2.4! 2(! ,+/03.! $0! (%4.%! 2(! /4/F2! 2(! 2+.!

-/D(%$25!,6&26%.:!M0!/!-6&2$,6&26%/&!<$.'*!,+/03.1!/%.!/&1(!.LF.,2.4!8%(-!2+.!-/D(%$25!,6&26%.*!

$0! (%4.%! 2(! /4/F2! 2(! -6&2$,6&26%/&$1-:! B1..! .:3:! j$.;)$04*! "HHH*! GbG:E! 9$001?! /4/F2/2$(0! 2(!

$--$3%/021!+/1!;..0!3$<.0!-6,+!&.11!/22.02$(0!2+/0!$--$3%/021?!/4/F2/2$(0!2(!9$00$1+!1(,$.25!

Bm/1$01)/D/Tj/+2$!.2!/&:*!"HH"*!G"bE:!

!

2.3 Questioning multiculturalism 

Q6&2$,6&26%/&$1-! +/1! 0(2! (0&5! ;..0! 1..0! /1! /! F(1$2$<.! F+.0(-.0(0! 2+/2! F%(-(2.1! ,6&26%/&!

4$<.%1$25! /04! .0%$,+.1! 2+.! .<.%54/5! &$<.1! (8! /&&! F.(F&.:! 9(%! .L/-F&.! $0! R'.4.0*! 2+.!

-6&2$,6&26%/&! F(&$,5! +/1! ;..0! 1.%$(61&5! 76.12$(0.4! 46%$03! 2+.! &/12! 8.'! 5./%1:! e6%%.02!

$02.%F%.2/2$(01!(8!equality! /%.!3$<$03! %$1.! 2(!/0!60.76/&!.2+0$,!4$<$1$(0!(8! &/;(%*! freedom of 

choice! /1! &.3$2$-$J$03! 1.3%.3/2$(0*! /04! tolerance! /1! 16FF(%2$03! 0.'! 8(%-1! (8! %/,$1-!

BR,+$.%6F*!GiiW*!GKE:! M0! 2+.!R,/04$0/<$/0!,(602%$.1*!'+.%.!-6&2$,6&26%/&$1-!'/1! $02%(46,.4!

2'.025!(%! 2+$%25!5./%1!./%&$.%! 2+/0! $0!9$0&/04*!1,+(&/%1!/%.!0('!2/&)$03!/;(62!/;/04(0$03!(%!

%.8(%-6&/2$03!2+.!,(0,.F2:!k0$<.%1/&$1-!o!.-F+/1$J$03!60$<.%1/&!+6-/0!%$3+21!/04!0..41!o!$1!

/22%/,2$03!-(%.!/04!-(%.!16FF(%2!B$;$4:*!GiiW*!"cE:!!

!

Q(&$0/!/04!=.18/+60.5!12%.11!2+.!$-F(%2/0,.!(8!&(()$03!/2!F('.%!%.&/2$(01!$0!1(,$.25!/04!/1)P!

'+(!1.21! 2+.!/3.04/! 8(%!-6&2$,6&26%/&$1-g! BGiiW*!GGHE:!=+.5!4.1,%$;.!-6&2$,6&26%/&$1-!/1!/!

doppelgänger! BF+/02/1-/&! 4(6;&.*! )/)1($1(&.02(E*! '+$,+! /2! (0,.! +$4.1! 2+.! %./&! F('.%!



! G_

12%6,26%.*!'+$&.! $2! F%.2.041! 2(! 1.%<.! /&&!'$2+(62! %.3/%4! 2(! ,&/11*! %/,.! /04!3.04.%! BQ(&$0/!n!

=.18/+60.5*!GiiW*!GGHE:!

!

M0! 2+$1!12645*!M!;/1.!-5!4.8$0$2$(0!(8!-6&2$,6&26%/&$1-!(0!2+.!(%$3$0/&! $4.(&(35!16FF(%2.4!$0!

e/0/4/!$0!2+.!GicH1*! $0!R'.4.0!$0!2+.!GibH1*!/04!(0!^.%%5?1!4.8$0$2$(0!(8! 2+.!,(0,.F2:!9(%!

-.*! -6&2$,6&26%/&$1-! -./01! /0! (%$.02/2$(0! 2+/2! /,,.F21! /04! 16FF(%21! 2+.! -/$02.0/0,.! (8!

,6&26%/&! $4.02$25*! '+$,+! $1! ;/1.4! (0! .76/&$25*! %.1F.,2*! 8%..4(-! (8! ,+($,.! /04! 1(&$4/%$25:!

Q6&2$,6&26%/&$1-!%.76$%.1!,+/03.1!;(2+!8%(-!2+.!-/D(%$25!,6&26%.!/04!8%(-!-$0(%$25!,6&26%.1:!

M! ;.&$.<.! 2+/2! -6&2$,6&26%/&$1-! ,/0! 16FF(%2! /04! .0+/0,.! $02.%/,2$(0! ;.2'..0! 4$88.%.02!

.2+0(,6&26%/&!3%(6F1!$0!1(,$.25!/04!2+/2!,6&26%/&!4$<.%1$25!,/0!F%(-(2.!.0%$,+-.02:!M!/-!/'/%.!

(8! 2+.! ,%$2$,/&! <($,.1! /3/$012!-6&2$,6&26%/&$1-! /1! /0! $4.(&(35! /04!'/5! (8! /,2$(0:!@('.<.%*!

-6&2$,6&26%/&$1-!/1!4.8$0.4!/;(<.!$1!1..0!/1!/0!$4.(&(35!2+/2!,/0!.0+/0,.!604.%12/04$03!/04!

$02.%/,2$(0!;.2'..0!4$88.%.02!,6&26%.1:!

2.4 Intercultural communication and multiculturalism 

@/%4&5! /05;(45!,(6&4!4.05! 2+.!0..4! 8(%! /,,.F2$03!,6&26%/&!4$<.%1$25! /04! 8(%! $0,%./1$03! 2+.!

604.%12/04$03!(8!(2+.%!,6&26%.1:!e(08&$,21!46.!2(!F('.%!%.&/2$(01*!/04!/,,.11!2(!%.1(6%,.1!/04!

-$1604.%12/04$031!;.,/61.!(8!4$88.%.02!,6&26%.1*!/%$1.!.<.%5!4/5:!R(-.!(8!2+.1.!,(08&$,21!/%.!

3&(;/&!'+$&.!1(-.!-$3+2!(0&5!,(0,.%0!2'(!$04$<$46/&1:!M02.%,6&26%/&!,(--60$,/2$(0!4(.1!0(2!

(0&5! 2/).!F&/,.! $0! $02.%0/2$(0/&! 1.22$031N! $2! ,/0!/&1(!+/FF.0!'$2+$0!(6%!('0!,6&26%.:!=+$1! $1!

F($02.4!(62!;5!R/&(Tj..!BGii_E*!/,,(%4$03!2(!+.%*!F.(F&.!/%.!0(2!(0&5!-.-;.%1!(8!(0.!,6&26%.*!

2+.5!;.&(03!2(!</%$(61!,6&26%.1!/2!2+.!1/-.!2$-.:!\<.%5!4/5!'.!/,2!'$2+$0!4$88.%.02!,6&26%.1P!/2!

+(-.*! /2!'(%)! /04!'$2+$0! (6%! 8%..! 2$-.! /,2$<$2$.1:! M02.%,6&26%/&! ,(--60$,/2$(0! $1! 2+.%.8(%.!

2/)$03!F&/,.!'$2+$0!(6%!('0!0/2$(0/&!,6&26%.!/04!2+$1! 25F.!(8!,(--60$,/2$(0!$1!(82.0!,/&&.4!

>$02%/,6&26%/&! ,(--60$,/2$(0A:! BR/&(Tj..*! Gii_*! b:E!f.! ,/00(2! /<($4! /&&! 2+.! ,(08&$,21! 2+/2!

/%$1.!46.!2(!,6&26%/&!4$88.%.0,.1*!.$2+.%!/2!/!3&(;/&!&.<.&!(%!/2!/!F.%1(0/&!&.<.&:!^62!'.!,/0!2%5!

2(! 4$-$0$1+! 2+.-! /04! .04./<(%! 2(! -/).! 2+.! ,(01.76.0,.1! &.11! 1.<.%.:! M02.%,6&26%/&!

,(--60$,/2$(0! /$-1! /2! 4$-$0$1+$03! -$1604.%12/04$031! 46.! 2(! ,6&26%/&! 4$88.%.0,.1:! M0! -5!

(F$0$(0*! $02.%,6&26%/&! ,(--60$,/2$(0! ,/0! 2+61! ;.! 61.4! /1! /! -./01! 8(%! /,+$.<$03!

-6&2$,6&26%/&$1-:!!

!

M0! 2+.! 8$.&4! (8! $02.%,6&26%/&! ,(--60$,/2$(0*! $0,%./1.4! -$3%/2$(0! /04! $02.%/,2$(0! ;.2'..0!

F.(F&.!(8!4$88.%.02!,6&26%/&!;/,)3%(6041!,(012$262.1!(0.!(8!2+.!,.02%/&!2+.-.1!F%.4(-$0/2$03!

$0! 2+.! .02$%.! /,/4.-$,! 8$.&4:! R/-(</%! /04! [(%2.%! BGiii*! cE! '%$2.! 2+/2! 2+.! ,(0,.%0! /;(62!

,6&26%/&!4$<.%1$25!+/1!3$<.0!%$1.!2(!2+.!-/%%$/3.!(8!,6&26%.!/04!,(--60$,/2$(0!$0!2+.!60$76.!
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8$.&4! (8! 12645! (8! intercultural communication*!'+$,+! $0<.12$3/2.1! 2+(1.! .&.-.021! (8! ,6&26%.!

2+/2!-(12&5!$08&6.0,.!$02.%/,2$(0!;.2'..0!-.-;.%1!(8!2'(!(%!-(%.!,6&26%.1:!=+.5!/&1(!12%.11!

2+/2!'.!-612!;.!F%.F/%.4! 2(!/,,.F2!/04! 2(&.%/2.! 2+.!F(2.02$/&!,(08&$,21!.-;.44.4! $0!,6&26%/&!

4$88.%.0,.1*! $8! '.! </&6.! ,6&26%/&! 4$<.%1$25! /04! /,,.F2! /! -6&2$,6&26%/&! <$&&/3.! (%$.02/2$(0!

BR/-(</%!n! [(%2.%*! Giii*! GIE:! =+$1! F%.T,(04$2$(0! .-F+/1$J.1! /! 1(,$.25! '+.%.! 4$<.%1$25! $1!

F.%-$22.4! 2(! >8&(6%$1+A! '$2+(62! F%.D64$,.! /04! 4$1,%$-$0/2$(0*! /1! 2+.1.! 8/,2(%1! '$&&! +/%-!

-.-;.%1!(8!2+.!'+(&.!(8!1(,$.25:!M02.%,6&26%/&!,(--60$,/2$(0!+/1!.L$12.4!/1!&(03!/1!2+.%.!+/1!

;..0!+6-/0!&$8.*!2+.5!/&1(!12/2.!2+/2!$02.%,6&26%/&!.0,(602.%1!2(4/5!/%.!8/%!-(%.!06-.%(61!/04!

(8!3%./2.%!$-F(%2/0,.!2+/0!$0!/05!F%.<$(61!2$-.!$0!+6-/0!+$12(%5:!B$;$4:*!Giii*!I*!GI:E!

!

M0!2+$1!12645*!2+.!8%/-.'(%)!(8!$02.%,6&26%/&!,(--60$,/2$(0!'$&&!;.!61.4!/2!4$88.%.02!12/3.1:!

9$%12&5*! $2! F/%2&5! %.8&.,21! 2+.! '/5! M! &(()! /2! 2+.! '(%&4! /04! +('! M! $02.%F%.2! '+/2! M! 1..! /04!

.LF.%$.0,.:! M! ;.&$.<.! 2+/2! $02.%,6&26%/&! ,(--60$,/2$(0! ,/0! ;.! /! '/5! (8! $0,%./1$03!

604.%12/04$03! ;.2'..0!F.(F&.! /04! /!'/5!(8! 4$-$0$1+$03!-$1604.%12/04$031! 46.! 2(! ,6&26%/&!

4$88.%.0,.1:! M! (;1.%<.! 1(-.! .<.%54/5! .LF.%$.0,.1! /2! 2+.! #$%&1?! @(61.! $0! 2+.! &$3+2! (8!

$02.%,6&26%/&! ,(--60$,/2$(0! /04! 61.! 2+.-! /1! F%/,2$,/&! .L/-F&.1! '+.0! 2%5$03! 2(! .LF&/$0!

,.%2/$0! F+.0(-.0/:! R.,(04&5*! M! 61.4! /1F.,21! (8! $02.%,6&26%/&! ,(--60$,/2$(0! '+.0! M! '/1!

.03/3.4! $0! 4.<.&(F$03!-6&2$,6&26%/&! /,2$<$2$.1!'$2+$0! 2+.!-6&2$,6&26%/&! F%(D.,2! $0! 8/&&! "HHK:!

=+$%4&5*!M!'$&&!;.!61$03!$02.%,6&26%/&!,(--60$,/2$(0!$0!/0/&5J$03!2+.!-/2.%$/&!/04*!8(6%2+&5*!M!

61.!$02.%,6&26%/&!,(--60$,/2$(0!$0!1.22$03!6F!2+.!36$4.&$0.1!/04!-5!%.,(--.04/2$(01!8(%!2+.!

8626%.:!!!

=+.!3(/&!(8!-5!12645!$1!2(!F%.1.02!/!F%(F(1/&!2(!$-F%(<.!-6&2$,6&26%/&$1-!/2!2+.!#$%&1?!@(61.:!

=+.%.8(%.*! M! '$&&! 4$1,611! 2+(1.! .&.-.021! 2+/2! .88.,2$<.! $02.%,6&26%/&! ,(--60$,/2$(0! ,(6&4!

$0,&64.! /04!'+/2! '(6&4! ;.! 0..4.4! 8(%! 16,,.1186&! ,(--60$,/2$(0! $0! $02.%,6&26%/&! 1.22$031g!

e+.0!/04!R2/%(12/!BGiiiE!+/<.!$02%(46,.4!2+.!,(0,.F2!(8!intercultural sensitivity*!'+$,+!2+.5!

,&/$-!2(!;.!(0.!(8! 2+.!-(12! $-F(%2/02!/;$&$2$.1! 2+/2!+.&F!61!2(!&$<.!16,,.1186&&5!$0!,6&26%/&&5!

4$<.%1.! 1(,$.2$.1:! M02.%,6&26%/&! 1.01$2$<$25! $1! 4.8$0.4! /1! /0! $04$<$46/&?1! /;$&$25! 2(! 4.<.&(F!

F(1$2$<.! .-(2$(0! 2('/%41! 604.%12/04$03! /04! /FF%.,$/2$03! ,6&26%/&! 4$88.%.0,.1! $0! (%4.%! 2(!

F%(-(2.!/FF%(F%$/2.!/04!.88.,2$<.!;.+/<$(%!$0!$02.%,6&26%/&!,(--60$,/2$(0!Be+.0!n!R2/%(12/*!

Giii*! WHb! /04! WH_E:! =+.5! /&1(! ,/&&! 8(%! 3%./2.%! 604.%12/04$03*! 1.01$2$<$25*! /04! ,(-F.2.0,.!

/-(03! F.(F&.! 8%(-! 4$88.%.02! ,6&26%/&! ;/,)3%(6041! B$;$4:*! Giii*! WHbE! $0! (%4.%! 2(! /,+$.<.! /!

-./0$0386&!/04!+/%-(0$(61!&$8.!$0!/0!$0,%./1$03&5!F&6%/&$12$,!'(%&4:!#.06$0.!-6&2$,6&26%/&$1-!

/2! 2+.! $04$<$46/&! &.<.&! +/1! 3(/&1! 2+/2! ,(6&4! ;.! ,(01$4.%.4! 150(05-(61! '$2+! $02.%,6&26%/&!

1.01$2$<$25:! M02.%,6&26%/&&5! 1.01$2$<.! F.%1(01! -612! +/<.! /! 4.1$%.! 2(! -(2$</2.! 2+.-1.&<.1! 2(!



! "H

604.%12/04*! /FF%.,$/2.*! /04! /,,.F2! 4$88.%.0,.1! /-(03! ,6&26%.1! /04! 2(! F%(46,.! /! F(1$2$<.!

(62,(-.!8%(-!$02.%,6&26%/&!$02.%/,2$(01!B$;$4:*!Giii*!WH_E:!

!

=+.!3(/&!(8!2+.!#$%&1?!@(61.!$1!2(!-..2!.<.%5!3$%&!/1!/0!$04$<$46/&!$0!/!1.01$2$<.!'/5*!/04!2(!

(88.%!+.%! /0!(FF(%260$25! 2(! 1.01.! 2+.! 16FF(%2!(8! 2+.!,(--60$25:!=+.! 12/88!-.-;.%1!<('! 2(!

2/).!,/%.!2(!1..!2+/2!.<.%5!3$%&!2+/2!,(-.1!2(!2+.!@(61.!,/0!8..&!1/8.*!/04!2+.%.8(%.*!2+.!12/88!

/%.! 16FF(1.4! 2(! $02.%8.%.! $0! /05! )$04! (8! 4('0F&/5$03*! /00(5$03! 2/&)! (%! /4<.%1.! /,2$(01:!

Bj(FF6%/F(%22$*!"HHHT"HH"*!GH:E!=+.1.!F%$0,$F&.1!$0!2+.-1.&<.1!F%.1.02!2+.!2+(63+2!2+/2!12/88!

-.-;.%1! 1+(6&4!;.! 1.01$2$<.!'+.0! $02.%/,2$03!'$2+!3$%&1! 2+/2!<$1$2! 2+.! ,.02.%:!^62!4(.1! 2+$1!

+/FF.0!$0!F%/,2$,.g!M1!2+.%.*!8(%!.L/-F&.*!/!0..4!8(%!;.$03!-(%.!$02.%,6&26%/&&5!1.01$2$<.!(%!8(%!

F%(<$4$03! $02.%,6&26%/&! 2%/$0$03g! =+.1.! 2'(! 76.12$(01! 8(%-! F/%2! (8! 2+.! %.1./%,+! 76.12$(01!

F%.1.02.4!./%&$.%:!

!

2.5 Benefits of multiculturalism 

M--$3%/2$(0! $1! $0,%./1$03!/04!F.(F&.!/%.!-(<$03*!<(&602/%$&5!(%! $0<(&602/%$&5:!R(,$.2$.1!/%.!

;.,(-$03!-(%.!F&6%/&!/04!2+.!,+/&&.03.!$1!2(!,%./2.!.76/&!(FF(%260$2$.1!8(%!$04$<$46/&1!8%(-!

4$88.%.02! ,6&26%/&! ;/,)3%(6041:! j$.;)$04! B"HHHE! +/1! -/4.! 1.<.%/&! 1264$.1! (0! $--$3%/021h!

/,,6&26%/2$(0!/04!(0!9$001h!/22$264.1!2('/%41!8(%.$30.%1: Q/05!1264$.1!+/<.!F($02.4!(62!2+/2!/!

2(&.%/02!-6&2$,6&26%/&! /2-(1F+.%.!'$&&! +.&F! $--$3%/021! /4/F2! $02(! /! 0.'! ,6&26%.! Bj$.;)$04*!

"HHHE!/04!2+/2!$2!/&1(!F%.<.021!<$(&.0,.!/04!+(12$&$25!;.2'..0!4$88.%.02!,6&26%/&!3%(6F1:!^.%%5!

.2!/&:! B"HH"*!KcWE!76(2.!Q6%F+5! BGicIE*!'+(!+/1!/%36.4! 2+/2! 1(,$.2$.1! 2+/2! 16FF(%2!,6&26%/&!

F&6%/&$1-! F%(<$4.! /! F(1$2$<.! 1.22&.-.02! /2-(1F+.%.! 8(%! 2'(! %./1(01N! 2+.5! /%.! &.11! &$).&5! 2(!

.08(%,.! ,6&26%/&! ,+/03.! (%! .L,&61$(0! (0! $--$3%/021*! /04! 2+.5! /%.! -(%.! &$).&5! 2(! F%(<$4.!

16FF(%2!;(2+!8%(-!2+.!$012$262$(01!(8!2+.!&/%3.%!1(,$.25!/04!8%(-!2+.!,(02$06$03!/04!.<(&<$03!

.2+0$,!,(--60$2$.1:!!

!

f$2+$0!5(62+!'(%)*!@/%$0.0*!O.1)$1/&(!/04![.%+(!B"HHG*!"GIT"GcE!12%.11!2+.!</%$(61!;.0.8$21!

(8!/! 2%6.!-6&2$,6&26%/&!/,2$<$25!'+.%.!4$88.%.02!.2+0$,!;/,)3%(6041!/%.!0(2!(;12/,&.1*!;62! 2+.!

4$88.%.0,.! ;.,(-.1! /! F(1$2$<.*! /&&('.4! /04! /,+$.</;&.! 2+$03:! [%(-(2$03! F.%1(0/&! ,(02/,2!

;.2'..0!F.(F&.!8%(-!4$88.%.02!,6&26%.1!+/1!;..0!8(604!2(!;.!(0.!(8!2+.!-(12!.88.,2$<.!'/51!2(!

4.,%./1.!%/,$1-!/04!$0,%./1.!F(1$2$<.!/22$264.1!2('/%41!$--$3%/021!Bm//))(&/*!"HHH*!WHE:!M0!/!

12645! -/4.! ;5! m//))(&/! $0! Gii_*! $2! '/1! 0(2.4! 2+/2! 9$001! 2+/2! F.%1(0/&&5! )0.'! 8(%.$30.%1!

&$<$03! $0! 9$0&/04! '.%.! ,&./%&5! -(%.! F(1$2$<.! 2('/%41! %.863..1! /04! 8(%.$30! '(%).%1! 2+/0!

F.%1(01!'+(!4$4! 0(2! )0('! /05! (%! )0.'!(0&5! /! 8.'! 8(%.$30.%1! Bm//))(&/*! "HHH*! WGE:!=+.1.!

)$041!(8!%.16&21!%.&/2.!2(!2+.!contact hypothesis, '+$,+!'/1!8$%12!F%.1.02.4!;5!V&&F(%2!$0!GiIW!



! "G

B^.%%5! .2! /&:*! "HH"*! KbWE:! =+.! ,(02/,2! +5F(2+.1$1! ,&/$-1! 2+/2*! 604.%! ,.%2/$0! ,(04$2$(01*!

$02.%3%(6F!,(02/,2!'$&&!%.46,.!2+.!F%.D64$,.!;.2'..0!3%(6F1:!=+.1.!,(04$2$(01!;.$03!2+/2!2+.!

3%(6F1! $0! ,(02/,2! 1+(6&4! +/<.! %(63+&5! .76/&! 12/261N! 2+/2! 2+.5! 1+(6&4! 1+/%.! 1(-.! ,(--(0!

3(/&1N!2+/2!2+.5!1+(6&4!;.!$0!,(02/,2!<(&602/%$&5N!/04!2+/2!2+.%.!1+(6&4!;.!1(-.!16FF(%2!8(%!2+.!

,(02/,2! B%/2+.%! 2+/0! F%(+$;$2$03! $2E:! B^.%%5! .2! /&:*! "HH"*! KbW:E! =+.! F(1$2$<.! (62,(-.1! (8! 2+.!

,(02/,21!/%.!1..0!2(!;.!%.16&21!(8!2+.!8/,2!2+/2!F.(F&.!2+%(63+!2+.-!3.2!-(%.!$08(%-/2$(0!/;(62!

2+.!(2+.%!3%(6F!/04!&./%0!2(!604.%12/04!2+.!;.+/<$(%!(8!$21!-.-;.%1!Bm//))(&/*!"HHH*!"iE:!=+.!

-(12! $-F(%2/02! F%.,(04$2$(0! 8(%! 2+.! ,(02/,2! +5F(2+.1$1! $1*! /,,(%4$03! 2(! j$.;)$04! /04!

Q,V&$12.%! B"HHH*! GIiE*! 2+.! 1(,$/&! 16FF(%2! /04! 2+.! 16FF(%2! (8! 1(,$.25:!=+.5! /&1(! 1/5! 2+/2! $0!

9$0&/04*!2+.%.!$1!/!,&./%!&/,)!(8!2+$1!)$04!(8!1(,$/&!16FF(%2!B$;$4:*!"HHH*!GcIE:!

!

j.F(&/! B"HH"E! $1!/0(2+.%! %.1./%,+.%! 2+/2! 12%.11.1! 2+.! $-F(%2/0,.!(8! 2+.! 16%%(604$03!1(,$.25:!

R+.! F($021! (62! 2+/2! 2+.!-/D(%$25! (8! 2+.! F(F6&/2$(0! F&/51! /0! .11.02$/&! %(&.! $0! /,+$.<$03! 2+.!

16,,.11!(8!$02.3%/2$(0*!/04!/22$264.1!/1!'.&&!/1!/0!$04$<$46/&1?!'$&&$030.11!2(!$02.%/,2$(0!/04!

/;$&$25!2(!,(--60$,/2.!/&1(!/88.,2!+('!$--$3%/021!1.01.!.<.%54/5!$02.%,(6%1.!Bj.F(&/*!"HH"*!

GWE:!U0!2+.!&.<.&!(8!.<.%54/5!&$8.*! $2!+/1!/0!$-F/,2!'+.2+.%!(0.!;.&$.<.1!2+/2!9$0&/04!%./&&5!

,/0!;.!/!-6&2$,6&26%/&!/04!.2+0$,/&&5!.76/&!,(602%5*!(%!'+.2+.%!(0.!12$&&! $-/3$0.1! $2! 2(!;.!/!

,6&26%/&&5!60$8(%-!,(602%5!(8!.2+0$,!9$001*!'+.%.!2+(1.!;.&(03$03!2(!;(2+!(&4!/04!0.'!.2+0$,!

-$0(%$2$.1!+/<.!(0&5!2+.!%(&.!(8!12%/03.%1!B$;$4:*!"HH"*!GIE:!

=+.! ;.0.8$21! (8! -6&2$,6&26%/&$1-! ,/0! ;.! <$.'.4! '$2+$0! /! 1-/&&.%! ,(02.L2*! 16,+! /1! $0! 2+.!

8%/-.'(%)! (8! 2+.! #$%&1?! @(61.:! =+.%.8(%.*! (0.! ,/0! /116-.! 2+/2! 2+.! 1/-.! ;.0.8$21! 2+/2! /!

-6&2$,6&26%/&! 1(,$.25! .0D(51! ,/0! /&1(! .0%$,+! 2+.! /,2$<$2$.1! $0! /! 1-/&&.%! ,(--60$25! (%!

(%3/0$J/2$(0!16,+!/1!2+.!#$%&1?!@(61.:!!@('.<.%*!2+.!#$%&1?!@(61.!4(.1!0(2!.L$12!$0!/!</,66-!

/04!2+.%.!$1!/&1(!/!0..4!2(!&(()!/2!2+.!16%%(604$03!1(,$.25!/04!2+.!3.0.%/&!/22$264.1!2+/2!9$001!

4$1F&/5!2('/%41!$--$3%/021:!

!

2.6 Preconditions for multiculturalism 

[%.,(04$2$(01!8(%!-6&2$,6&26%/&$1-!.-F+/1$J.!2(&.%/0,.!/04!/!&('!&.<.&!(8!F%.D64$,.:!@('!/%.!

2+.5!8(604!2(!;.!$0!9$0&/04*!$1!-6&2$,6&26%/&$1-!/,+$.</;&.!$0!/!&/%3.%!,(02.L2g!V1!$1!12%.11.4!

$0! 9$00$1+! &.3$1&/2$(0*! 9$00$1+! 1(,$.25! 2%$.1! 2(! /,+$.<.! /! 2(&.%/02! /2-(1F+.%.! '$2+! 0/26%/&!

$02.%/,2$(0! ;.2'..0! 4$88.%.02! ,6&26%/&! 3%(6F1! BWiKlGiiiE:! M0! (%4.%! 2(! %./,+! 2+.1.! 3(/&1*!

+('.<.%*! 9$0&/04! 1+(6&4! F/5! -(%.! /22.02$(0! 2(! 9$00$1+! /22$264.1! 2('/%41! 8(%.$30.%1:!

V,,(%4$03!2(!1.<.%/&!1264$.1!B1..!.:3:!m//))(&/*!"HHH*!WIN!j$.;)$04!"HHH*!Gb"E*!2+.1.!/22$264.1!



! ""

/%.!3.0.%/&&5!76$2.!0.3/2$<.!(%!.<.0!+/%1+!/04!2+.%.!$1!12$&&!/!&(2!(8!$-F%(<.-.02!2(!;.!-/4.!2(!

%./,+!/!2(&.%/02!/2-(1F+.%.:!!

m//))(&/!B"HHHE!+/1!1264$.4!9$001?!/22$264.1!2('/%41!$--$3%/021!;.2'..0!2+.!5./%1!Gi_b!/04!

Giii:!V,,(%4$03!2(!+.%*!$0!Giii!$2!'/1!12$&&!,(--(0!2(!<$.'!F.(F&.!2+/2!&(().4!>4$88.%.02A!$0!

/!0.3/2$<.!'/5!Bm//))(&/*!"HHH*!WIE:!\<.0!2+(63+!/22$264.1!2('/%41!8(%.$30.%1!+/<.!;.,(-.!

-(%.!F(1$2$<.!1$0,.!2+.!.,(0(-$,!%.,.11$(0!(8!2+.!GiiH1*!2+.5!/%.!12$&&!0(2!/1!F(1$2$<.!/1!2+.5!

'.%.!$0!Gi_b:!V2!2+/2!2$-.!2+.%.!'.%.!12$&&!<.%5!8.'!8(%.$30.%1!&$<$03!$0!9$0&/04*!1(-.!G_!HHH!

F.%1(01*! (8! '+$,+! +/&8! '.%.! 4%/'0! 8%(-!f.12.%0! \6%(F.:! B$;$4:*! "HHH*! "_*! KG:E! ! M0! Gii_*!

/&-(12!IH!F.%,.02!(8!2+.!9$001!2+(63+2!2+/2!F.(F&.!;.&(03$03!2(!/!,.%2/$0!%/,.!4$4!0(2!;.&(03!

$0!/!-(4.%0!1(,$.25!/04!.<.%5! 8(6%2+!9$00! 2+(63+2! 2+/2! 1(-.!F.(F&.1!'.%.!-(%.! $02.&&$3.02!

2+/0! (2+.%1! B$;$4:*! "HHH*! KcE:!V22$264.1! 2('/%41! 4$88.%.02! .2+0$,/&! 3%(6F1! </%5! ,(01$4.%/;&5!

/04!/0!>.2+0$,!+$.%/%,+5A!+/1!;..0!,(012%6,2.4:!\2+0$,!3%(6F1!2+/2!4$88.%!2+.!-(12!8%(-!9$001*!

$0!/FF./%/0,.!/04!,6&26%.*!/%.!F&/,.4!/2!2+.!;(22(-!(8!2+$1!+$.%/%,+5*!/1!8(%!.L/-F&.!R(-/&$1*!

V%/;1!/04!`611$/01:!V2! 2+.!6FF.%!.04! 2+.%.!/%.!F.(F&.! 8%(-!2+.!(2+.%!](%4$,!,(602%$.1!/04!

f.12.%0!\6%(F./01:!B$;$4:*!"HHH*!KKTKW:E!

!

=+.!,(0,.F2!(8!immigrant $1!61.4!$0!4$88.%.02!'/51*!4.F.04$03!(0!2+.!,(02.L2:!M0!2+$1!F/F.%*!M!

'$&&!61.!2+.!,(0,.F2!2(!4.1,%$;.!/&&!F.%1(01!&$<$03!$0!9$0&/04!'+(!+/<.!/!8(%.$30!;/,)3%(604!

/04!'+(!+/<.!-(<.4!2(!2+.!,(602%5!F.%-/0.02&5:!j$.;)$04!,(02$06.1!2+$1!4.8$0$2$(0!'$2+!2+.!

'(%41!>qF.%-/0.02&5*!$0!(%4.%!2(!./%0!+$1!(%!+.%!&$<.&$+((4A!Bj$.;)$04*!GiiW*!iE*!;62!M!'(6&4!

0(2! &$).! 2(! 1(! %.12%$,2! 2+.! 4.8$0$2$(0:! =+.! ,(0,.F2! (8! $--$3%/02! $0,&64.1! %.863..1*! /15&6-!

1..).%1*!36.12!'(%).%1!/04!1264.021*!;62!$2!4(.1!0(2!$0,&64.!,+$&4%.0!'+(!+/<.!;..0!/4(F2.4!

(%!,+$&4%.0!(8!'+(-!(0.!(8!2+.!F/%.021!$1!9$00$1+:!M!'$&&!61.!2+.!,(0,.F2!(8!5(603!$--$3%/02!

(%! $--$3%/02!3$%&1! 2(!4.1,%$;.!5(603!F.(F&.!'+(!+/<.!-(<.4! 2(! 2+.!,(602%5! 2+.-1.&<.1!/1!

'.&&!/1!,+$&4%.0!(8!$--$3%/021:!V0(2+.%!,(0,.F2!61.4!$1!2+/2!(8!/!,+$&4!(%!5(603!F.%1(0!'$2+!

/0! $--$3%/02!;/,)3%(604*!;.,/61.! $2!.LF&/$01!2+.!;/,)3%(604!(8! 2+.!F.%1(0!$0!/!;.22.%!'/5!

BR/-!n!UFF.4/&*!GWE:!M0!9$0&/04*!2+.!12/2.!/04!<.%5!(82.0!2+.!-60$,$F/&$2$.1!/1!'.&&!/1!0(0T

3(<.%0-.02/&!(%3/0$J/2$(01!61.!2+.!,(0,.F2!(8!5(603!$--$3%/02:!!

2.7 Young immigrants in Helsinki 

M0! 9$0&/04*! 2+.! 4$1,611$(0! (0!-6&2$,6&26%/&$1-*! $--$3%/2$(0! /04! $02.%,6&26%/&! $02.%/,2$(0! $1!

F%.1.02! .<.%5!4/5:!f+.0! 2+.!#$%&1?!@(61.! $1! 8(,61$03!(0!'(%)$03!'$2+!-6&2$,6&26%/&! $116.1!

/04! (0! /22%/,2$03! -(%.! $--$3%/02! 3$%&1! 2(! 2+.! ,.02.%*! $2! +/1! 2(! 2/).! $02(! ,(01$4.%/2$(0! 2+.!

2%.041! $0! 2+.! &/%3.%! 1(,$.25! /04!.1F.,$/&&5! $0! 2+.!@.&1$0)$! %.3$(0:!Y6%$03! 2+.!5./%!"HH"! 2+.!



! "K

06-;.%!(8!8(%.$30!%.1$4.021!&$<$03!$0!9$0&/04!.L,..4.4!2+.!GHH!HHH!-/%)*!2(2/&&$03!GH"!Hi_!

F.%1(01!BR(%/0.0*!"HH"*!"E:!VFF%(L$-/2.&5!(0.T2+$%4!(8!2+.!$--$3%/021!&$<$03!$0!9$0&/04!&$<.!

$0!@.&1$0)$*!/04!/&-(12!/!+/&8! &$<.! $0! 2+.!e/F$2/&! %.3$(0*!'+$,+! $0,&64.1!\1F((*!Z/02//!/04!

O/60$/$0.0!B@.&1$038(%1!12/41!$08(%-/2$(01,.02%/&*!"HHGE:!V2!2+.!;.3$00$03!(8!2+.!5./%!"HHK*!

/&-(12! WG! "HH! F.%1(01! '$2+! 8(%.$30! ;/,)3%(604! &$<.4! $0! @.&1$0)$! (8! '+$,+! /FF%(L$-/2.&5!

"_!_HH!'.%.!8(%.$30!%.1$4.021:!=+$%25!F.%,.02!(8!2+.!8(%.$30!%.1$4.021!'.%.!604.%!2+.!/3.!(8!"I!

5./%1:!B@.&1$03$0!)/6F603$0!2$.2().1)61*!"HHK:E!!

!

=+.!$02.3%/2$(0!(8!5(603!$--$3%/021!/04!2+.!F%(;&.-1!(8!$02.3%/2$03!$02(!2+.!9$00$1+!1(,$.25!

$1!/!2(F$,!2+/2!+/1!;..0!4$1,611.4!$0!2+.!-.4$/*!$0!1,+((&1!/04!'$2+$0!2+.!.2+0$,!,(--60$2$.1:!

=+.!4/03.%!(8!-/%3$0/&$J/2$(0!.L$121!/04!+/1!;..0!/,)0('&.43.4!;5!2./,+.%1*!1(,$/&!'(%).%1!

/04!;5!2+.!F(&$,.*!/1!$02.3%/2$(0!1..-1!2(!+/<.!8/$&.4!$0!-/05!,/1.1!BO(1(0.0*!"HHH*!GWiE:!M0!

1,+((&1! $2! $1! ./1$.%! 2(! 16FF(%2! 5(603! $--$3%/021*! ;62! 2+.! F%(;&.-1! 1..-! 2(! /%$1.! '+.0! $2!

,(-.1!2(!,(02$06$03!.46,/2$(0!/82.%!F%$-/%5!.46,/2$(0*!'+.0!2+.!,+$&4%.0!/%.!$0!2+.!/3.1!(8!

GcTG_! 5./%1:! O(1(0.0! ,/&&1! 8(%! -(%.! 8%..T2$-.! /,2$<$2$.1! 8(%! 2+.! $--$3%/021*! $0! (%4.%! 2(!

F%.<.02!3/031!8%(-!;.$03!8(%-.4!/04!8(%!1.,6%$03!2+.$%!,(02$06.4!.46,/2$(0:!=+.!$--$3%/021!

/&1(! 0..4! 16FF(%2! 8%(-! 2+.$%! 8/-$&$.1! /04! .2+0$,! ,(--60$2$.1! BO(1(0.0*! "HHH*! GWiE:!

V,,(%4$03! 2(! 2+.! ! Giii! V,2! (8! 2+.! M--$3%/021! M02.3%/2$(0! BWiKlGiiiE*! 2+.! %(&.! (8! 2+.!

-60$,$F/&$25! $1! $-F(%2/02! $0!16FF(%2$03! $--$3%/021! $0! 2+.$%! $02.3%/2$(0:!V1! $--$3%/02!5(62+!

1..-! 2(! &$).! 1F.04$03! 2+.$%! 8%..T2$-.! $0! 2+.! 1/-.! '/5! /1! -/05! 9$00$1+! /4(&.1,.021*! 2+.!

-60$,$F/&$25!1+(6&4!16FF(%2!2+(1.!/,2$<$2$.1:!M08(%-/2$(0!/;(62!8%..T2$-.!/,2$<$2$.1!/04!F&/,.1!

'+.%.!16,+!/,2$<$2$.1!2/).!F&/,.!1+(6&4!;.!-/4.!/</$&/;&.!$0!2+.!$--$3%/021?!-(2+.%!2(036.!

/04!5(62+!,.02.%1!1+(6&4!+/<.!;$T&$036/&!12/88!$0!(%4.%!2(!16FF(%2!$--$3%/021!/04!2(!/88.,2!2+.!

/22$264.1!(8!5(603!9$001!F(1$2$<.&5!BO(1(0.0*!"HHH*!GIcE:!!

!

=+.!06-;.%!(8!5(603!$--$3%/021!&$<$03!$0!2+.!@.&1$0)$!%.3$(0!$1!$0,%./1$03!/&&!2+.!2$-.:!=+.!

06-;.%! (8! 5(603! $--$3%/021! 2+/2! <$1$2.4! -60$,$F/&! 5(62+! ,.02.%1! 3%.'*! .1F.,$/&&5! $0! 2+.!
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3. Organizational Culture 
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3.1 Culture in organizations 
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3.2 What does cultural diversity bring to an organization? 
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4$<.%1$25*!'+.2+.%!$2!$1!$02.%0/2$(0/&!(%!4(-.12$,*!/88.,21!2+.!'/51!$0!'+$,+!'.!(F.%/2.!'$2+$0!

(%3/0$J/2$(01!BV4&.%*!"HH"*!GHcE:! !R+.!/&1(!.-F+/1$J.1!2+/2!,6&26%/&!;&$040.11*!,+((1$03!0(2!

2(!1..!,6&26%/&!4$88.%.0,.1*!&$-$21!2+.!/;$&$25!2(!;.0.8$2!8%(-!4$<.%1$25!/04!%.46,.1!2+.!/;$&$25!2(!

-$0$-$J.! F%(;&.-1! ,/61.4! ;5! ,6&26%/&! 4$<.%1$25:! M2! /&1(! F%.<.021! 61! 8%(-! -/L$-$J$03! 2+.!

F(2.02$/&!/4</02/3.1!2+/2!,6&26%/&!4$88.%.0,.1!(88.%:!=(!-/0/3.!,%(11T,6&26%/&&5!.88.,2$<.&5*!/0!

.88(%2! -612! ;.! -/4.! 2(! %.,(30$J.! ,6&26%/&! 4$<.%1$25! '$2+(62! D643$03! $2! o! 2(! 1..! 4$88.%.0,.!

'+.%.!4$88.%.0,.!.L$121:!B$;$4:*!"HH"*!GHb:E!!

!

e6&26%/&!4$<.%1$25!,/0!/&1(!,%./2.!4$88.%.02!F%(;&.-1:!V,,(%4$03!2(!V4&.%*!4$<.%1$25!,/0!,/61.!

F%(;&.-1*! 8(%!.L/-F&.*!'+.0! 2+.!(%3/0$J/2$(0!0..41!.-F&(5..1! 2(! 2+$0)!(%! 2(!/,2! $0!1$-$&/%!

'/51*!'+.0!F.(F&.!8%(-!4$88.%.02!,6&26%.1!4(!0(2!604.%12/04!./,+!(2+.%!/04!'+.0!2+.5!4(!0(2!



! "_

'(%)! $0! 2+.!1/-.!'/51!(%!/2! 2+.!1/-.!F/,.!BV4&.%*!"HH"*!GH_!GHiE:!96%2+.%*!V4&.%!12%.11.1!

2+/2! 4$<.%1$25! ;.,(-.1! -(12! /4</02/3.(61! '+.0! 2+.! (%3/0$J/2$(0! '/021! 2(! .LF/04! $21!

F.%1F.,2$<.*!12%/2.35*! 2/,2$,1*!(%!/FF%(/,+:!Y$<.%1$25!,/0!;.,(-.!/0!/4</02/3.!$0!/22.-F2$03!

2(! &/60,+!/!0.'!F%(D.,2*!,%./2.!/!0.'! $4./!/04!4.<.&(F!/!0.'!-/%).2$03!F&/0:! B$;$4:*!"HH"*!

GGH:E!

!

O(%+(0.0! B"HH"E! $1! /0(2+.%! %.1./%,+.%! '+(! +/1! 1264$.4! ,6&26%/&&5! 4$<.%1.! (%3/0$J/2$(01:!

O(%+(0.0!1/51!2+/2!16,,.1186&!,(-F/0$.1!/04!.-F&(5..1!/%.!2+(1.!'+(!1..!,6&26%/&!4$<.%1$25!

/1!/0!(FF(%260$25!%/2+.%!2+/0!/1!/!2+%./2*!/1!1(-.2+$03!2+/2!,/0!;.!&./%0.4*!-/0/3.4*!/04!-/4.!

61.! (8*! /1! /0! (FF(%260$25! 8(%! +$3+.%! F%(46,2$<$25! /04!-(%.! F%(8$21*! /04!'+(! /%.!'$&&$03! 2(!

4.<.&(F! 2+.$%! $02.%,6&26%/&! ,(-F.2.0,.:! M02.%,6&26%/&&5! ,(-F.2.02! .-F&(5..1*! $0,&64$03!

$--$3%/021*!%.F%.1.02!added value!2(!,(-F/0$.1!/04!2+.$%!1+/%.+(&4.%1!BO(%+(0.0*!"HH"*!KI:E!

M0!2+$1!,/1.*!$02.%,6&26%/&!,(-F.2.0,.!%.8.%1!2(!1.01$2$<$25!2(!,6&26%/&!4$<.%1$25*!$:.:!2+.!/;$&$25!

2(!;.+/<.!$0!/0!/FF%(F%$/2.!'/5*!/04!2(!/4/F2!(0.?1!,(--60$,/2$(0!/04!$02.%/,2$(0!/,,(%4$03!

2(!2+.!,(02.L2!BO(%+(0.0*!"HH"*!K"E:!

3.3 Pluralistic organization development 

9(%!/0!(%3/0$J/2$(0!2(!;.,(-.!-6&2$,6&26%/&*! $2! $1!0(2!.0(63+!2(!8(,61!(0&5!(0! 2+.!/,2$<$2$.1!

,6%%.02&5!F%(<$4.4:!=(3.2+.%!'$2+!.-F&(5..1!/2!2+.!#$%&1?!@(61.!M!'/02.4!2(!8$04!(62!2(!'+/2!

.L2.02! 2+.5!'.%.! %./45! 2(!'(%)! 8(%!/!-(%.!F&6%/&!'(%)!.0<$%(0-.02*!'+$,+!'(6&4!.0+/0,.!

-6&2$,6&26%/&$1-!/2!2+.!/,2$<$25!&.<.&:!!

!

V%-(6%!BGiiIE!+/1!F%.1.02.4!/!-(4.&!8(%!(%3/0$J/2$(01!2+/2!'$1+!2(!;.,(-.!F&6%/&$12$,:!=+.!

-(4.&!$1!;/1.4!(0!,(02$06(61!&./%0$03!/04!2+.!8$<.!12/3.1!$0,&64.4!F%(<$4.!/!8%/-.'(%)!8(%!

2+.! -.2+(4! (8! ,(046,2$03! 4$<.%1$25! 2%/$0$03:! V0! (%3/0$J/2$(0! 2+/2! $1! $0! 2+.! F%(,.11! (8!

;.,(-$03!F&6%/&$12$,!0..41!2(!$0,&64.!/!12%/2.35!(8!4$<.%1$25!&./%0$03*!.46,/2$(0!/04!2%/$0$03!

BV%-(6%*!GiiI*!WE:!M!61.!V%-(6%?1!-(4.&*!F%.1.02.4!$0!=/;&.!G*!/1!/!36$4.&$0.!$0!-5!%.1./%,+:!!
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Table 1. Armour’s stages of pluralistic organization development. 

Monocultural ! ! ! Pluralistic 

Resistant… 

No diversity 

programs. 

Reactive…

Voluntary training 

programs. 

Proactive…

Cultural assessments.

Mandatory training 

programs. 

Redefining…

Diversity beginning to 

be integrated. 

Synergistic

Diversity fully 

integrated. 

Exclusive… Symbolic… Responsive… Transformative... Inclusive 

R(6%,.P!V%-(6%*!GiiI*!I:!

!

=+.!8$<.!12/3.1!4.8$0.4!;5!V%-(6%!/%.!1+('0!$0!=/;&.!G!/04!;%$.8&5!4.1,%$;.4!/1!8(&&('1P!!

!
GE!Resistant - ExclusiveP! ](! 4$<.%1$25! .46,/2$(0! /04! $0$2$/2$<.1! /%.! 2/)$03! F&/,.:! \L$12$03!
12/88!/04!-/0/3.-.02!.46,/2$(0!/04!2%/$0$03!F%(3%/-1!4(!0(2!$0,&64.!$02.02$(0/&!%.8.%.0,.1!
2(!4$<.%1$25:!
!
"E!Reactive - SymbolicP!=+.!(%3/0$J/2$(0!(88.%1!<(&602/%5!2%/$0$03!F%(3%/-1:!e(--(0!2(F$,1!
8(%! 2+.! &./%0$03!.<.021!/%.!(82.0!,6&26%.T1F.,$8$,! $08(%-/2$(0*!,%(11T,6&26%/&!,(--60$,/2$(0*!
F%.D64$,.!%.46,2$(0*!/02$T%/,$1-!.2,:!R(-.!(8!2+.1.!16;D.,21!-/5!/FF./%!$0!2+.!0.L2!12/3.:!
!
KE!Proactive - ResponsiveP!=+.!(%3/0$J/2$(0!/1!/!1512.-!;.3$01!2(!&./%0!/;(62!4$<.%1$25!/04!
F&6%/&$1-:!U%3/0$J/2$(0!-.-;.%1!12/%2!2(!/,)0('&.43.!2+/2!2+.5!12$&&!+/<.!/!&(2!2(!&./%0!/;(62!
2+$1!$116.!/04!+('!2(!-/0/3.!$2!'.&&:!\11.02$/&!8(%!.02%/0,.!2(!2+$1!12/3.!$1!2+.!(%3/0$J/2$(0?1!
'$&&$030.11! 2(! &./%0! /;(62! $21.&8! ;5! ,(02%/,2$03! 8(%! %.1./%,+! 2+/2! $4.02$8$.1! $116.1! %.&/2.4! 2(!
4$<.%1$25!/04!F&6%/&$1-:!!R+(%2T*!-.4$6-T*!/04!&(03T2.%-!12%/2.3$.1!/%.!4.8$0.4!;/1.4!(0!2+.!
(62,(-.1!(8!2+.!%.1./%,+:!Y$<.%1$25!2%/$0$03!F%(3%/-1!/%.!(;&$3/2(%5!/04!2+.5!(82.0!8(,61!(0!
$02%(46,2$(01! 2(! 2+.! $116.1! (8! 4$<.%1$25! /04! F&6%/&$1-! 8(%! 2+.! (%3/0$J/2$(0*! ,6&26%/&! 1.&8T
/'/%.0.11!8(%!$04$<$46/&1!/04!(0!2+.!(%3/0$J/2$(0/&!,6&26%.*!-/0/3$03!4$<.%1$25!.2,:!
!
WE!Redefining - TransformativeP!Y$<.%1$25!$1!;.3$00$03!2(!;.!$02.3%/2.4!$02(!2+.!(%3/0$J/2$(0!
/04! 2%/$0$03! $1! F/%2! (8! /! &/%3.%! 12%/2.35:! ].'! &./%0$03! (;D.,2$<.1! /04! F%(3%/-1! /%.!
,(02$06(61&5!4.<.&(F.4!/1!%.76$%.4:!!
!
IE!Synergistic – InclusiveP!Y$<.%1$25!$1!86&&5!$02.3%/2.4!$02(!/&&!(%3/0$J/2$(0T&./%0$03!F(&$,$.1*!
12%/2.3$.1*!F%(3%/-1!/04!F%(,.11.1:!V0!$02.%0/&!,(--$22..!,(02$06.1!2(!1512.-/2$,/&&5!%.<$.'!
/04! /11.11.1! &./%0$03! F%(3%/-1! sqt! 1(! 2+/2! 2+.! (%3/0$J/2$(0! /04! $21! $04$<$46/&! -.-;.%1!
,(02$06.! 2+.$%! 4.<.&(F-.02! (8! )0('&.43.! /04! 1)$&&1! %.&/2.4! 2(! 4$<.%1$25! /04! F&6%/&$1-:!
BV%-(6%*!GiiI*!WuI:E!
!
=+$1!-(4.&!'/1!0(2!.LF&$,$2&5!61.4!$0!2+.!.<.%54/5!'(%)!/2!2+.!#$%&?1!@(61.*!;62!$2!/88.,2.4!

2+.!'/5!M!&(().4!/2!'+/2!'/1!+/FF.0$03!/%(604!-.:!M!/&1(!61.4!2+$1!-(4.&!/1!/!&((1.!;/1.!8(%!

4.<.&(F$03! 2+.! /,2$(0! F&/0! /2! 2+.! .04! (8! 2+.! %.1./%,+:! =+.! /$-! (8! 2+$1! 12645! '/1! 0(2! 2(!

2%/018(%-! 2+.! #$%&1?! @(61.! $02(! /! ,(-F&.2.! F&6%/&$12$,! (%3/0$J/2$(0! /1! 4.8$0.4! ;5!Q(0$,/!

V%-(6%:!=+$1!'(6&4!0(2!+/<.!;..0!F(11$;&.!'$2+$0!2+.!2$-.!&$-$21!(8!2+.!12645!/04!/&1(!'(6&4!

+/<.!%.76$%.4!/44$2$(0/&!%.1(6%,.1:!^62!M!4$4!61.!2+$1!-(4.&!/1!/!16FF(%2!8(%!4$1,611$(01!'$2+!
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F/%2$,$F/021! $0! 2+.! 12645! /04! /1! /! +.&F! 8(%! 4.1$30$03! /! -6&2$,6&26%/&! 12%/2.35! 8(%! 2+.!

(%3/0$J/2$(0:! =+.! /$-! '/1! 2(! 4.<.&(F! /! 12%/2.35! 2+/2! F/%2$,$F/021! '(6&4! 8$04! /FF%(F%$/2.*!

$-F(%2/02!/04!%./&$12$,:!!!!

!

!

!

!

!

!
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!

!
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!

!
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4. The Girls' House  

=+.!#$%&1?!@(61.!B=522CD.0!=/&(E!$1!/!,.02.%!8(%!3$%&1!/04!5(603!'(-.0*!1$26/2.4!$0!O/&&$(!$0!

@.&1$0)$:! =+.! -/$0! F6%F(1.! (8! 2+.! e.02.%! $1! 2(! 16FF(%2! 3$%&1! /04! 5(603! '(-.0! $0! 2+.$%!

4.<.&(F-.02!/04!3%('2+:!=+.!/$-!$1!2(!+.&F!3$%&1!$0!2+.$%!3%('$03!6F!/04!;.,(-$03!'(-.0*!

$0! /! 16FF(%2$<.! /04! %.1F.,2$<.! /2-(1F+.%.! 2+/2! /FF%.,$/2.1! ,(--60/&$1-! /04! 3.04.%!

/'/%.0.11! B=($-$02/16600$2.&-/*! "HHK*! "E:! ! =+.! 0/-.! >=+.! #$%&?1! @(61.A! $1! -5! ('0!

2%/01&/2$(0! (8! 2+.! 9$00$1+! '(%41! >=522CD.0! =/&(A:! f+.0! M! 12/%2.4! -5! 12645! 2+.%.! '/1! 0(!

(88$,$/&! \03&$1+! 0/-.! 8(%! 2+.! ,.02.%! 2+/2!'/1! $0! ,(--(0! 61.:! =+.! 0/-.1!Open House for 

Girls!/04!The House of Girls!B[66))(*!"HHKE!+/4!;..0!61.4!$0!4$88.%.02!,(02.L21:!

!

M0!2+$1!,+/F2.%*!M!8$%12!F%.1.02!/!;%$.8!4.1,%$F2$(0!(8!2+.!4.<.&(F-.02!(8!3$%&1?!1264$.1!8%(-!2+.!

GibH1! 2(! $21! ,6%%.02! 12/2.! $0! 9$0&/04:! =+.0*! 2+.! ;/,)3%(604! 2(! 2+.! 8(604/2$(0! (8! 2+.!#$%&1?!

@(61.!/04!2+.!;/1$,!</&6.1!2+/2!4$%.,2!2+.!'(%)!/04!/,2$<$2$.1!$0!2+.!e.02.%!/%.!F%.1.02.4:!!

!

4.1 Why only girls?!

=+.!#$%&1?!@(61.!'/1!8(604.4!$0!2+.!1F$%$2!(8!/!0.'!F/%/4$3-!(8!3$%&1?!1264$.1!$0!9$0&/04!2+/2!

+/4! 4.<.&(F.4! 46%$03! 2+.! GiiH1:!#$%&1?! 1264$.1! +/<.! 2+.$%! %((21! $0! 2+.! GibH1!'+.%.! $2! 8$%12!

4.<.&(F.4!$0!^$%-$03+/-*!#%./2!^%$2/$0!B1..!.:3:!jS+2..0-//*!"HH"E:!V2!2+/2!2$-.*!-6,+!(8!

2+.! %.1./%,+! $0! 2+.! 8$.&4! (8! 2+.! 1(,$(&(35! (8! 5(62+! ,(01$4.%.4! 2+.! '/5! 2+/2! 5(603! F.(F&.!

>-/4.! 1.01.A! (8! 2+.! 1$26/2$(0! $0! '+$,+! 2+.5! 8(604! 2+.-1.&<.1! BQ,`(;;$.*! GiiG*! $LE:!

Q,`(;;$.!$1!/!'.&&T)0('0!%.1./%,+.%!'(%)$03!$0!2+.!8$.&4!(8!3$%&1?!1264$.1:!R+.!/11.%21! 2+/2!

2+.!./%&5!5(62+!1264$.1!'.%.!/&-(12!.L,&61$<.&5! 8(,61.4!(0!;(51*!/04!+.%!/$-!'/1! 2(! 12645!

+('!2..0/3.!3$%&1!$02.%F%.2.4!1(-.!(8!2+.!12%6,26%/&!4.2.%-$0/2$(01!(8!/3.*!,&/11!/04!3.04.%!$0!

2+.!,(02.L2!(8!2+.$%!('0!&$<.1!BQ,!`(;;$.*!GiiG*!LE:!U0.!(8!2+.!F%$-/%5!/$-1!(8!3$%&1?!1264$.1!

'/1!2(!16FF(%2!3$%&1?!.-/0,$F/2$(0:!jS+2..0-//*!'+(!$1!(0.!(8!2+.!F$(0..%1!$0!3$%&1?!1264$.1!$0!

9$0&/04*!F($021!(62!2+/2!2+.!^$%-$03+/-!1,+(&/%1!'.%.!(F.0&5!Q/%L$12T8.-$0$12!/04!2+/2!2+.$%!

3(/&! '/1! 2(! 60,(<.%! 2+.! (FF%.11$<.! 12%6,26%.1! (8! 2+.! F/2%$/%,+5! 2+/2! 4(-$0/2.4! 3$%&1!

BjS+2..0-//*!"HH"*!"bWE:!

!

#$%&1?! 1264$.1! 2+/2! 4.<.&(F.4! $0! 2+.! ](%4$,! ,(602%$.1! $0! 2+.! Gi_H1! +/4! /! 4$88.%.02! /22$264.!

2('/%41!3$%&1?! ,6&26%.! 8%(-! 2+/2!(8! 2+.!^%$2$1+! 2%/4$2$(0:! M0! 2+.!Gi_H1*!3$%&1?! ,6&26%.!'/1!0(2!

1264$.4!$0!,(-F/%$1(0!2(!;(51?!,6&26%.*!0(%!$0!2+.!GibH1!1F$%$2!(8!.76/&$25!8.-$0$1-:!M012./4*!

2+.!-(2$</2$(0!'/1!2(!12645!2+.!.11.0,.!(8!/04!&(3$,!$0!3$%&1?!,6&26%.!$21.&8:!#$%&1?!1264$.1!$0!

2+.! ](%4$,! ,(602%$.1*! 2+.%.8(%.*! F/%2&5! ;.,/-.! /! ,.&.;%/2$(0! (8! >.11.0,.! 8.-$0$1-A!

B(&.-618.-$0$1-$E*! '+.%.! ;.$03! /! '(-/0! /04! /! 3$%&! $0! $21.&8! '/1! 1..0! /1! F%.,$(61!
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BjS+2..0-//*!"HH"*!b_E:!f(-.0?1!/;$&$25! 2(! %.F%(46,.!/04! 2+.$%!,/%$03!,+/%/,2.%$12$,1!'.%.!

.1F.,$/&&5!/4-$%.4:!@('.<.%*! 2+.%.!'.%.!1(-.!,(02%/4$,2$(01!$0!2+$1!0.'!F/%/4$3-!(8!3$%&1?!

1264$.1:!f(-.0!$0!2+.!](%4$,!,(602%$.1!2%/4$2$(0/&&5!/%.!0(2!1..0!/1!2+.!(0.1!2+/2!,+.%$1+!/04!

2/).!,/%.!(8!2+.!+(-.*!/04!3$%&1?!1264$.1!'.%.!$-F&$,$2&5!%.$08(%,$03!2+.!604.%12/04$03!2+/2!2+.!

+(-.!/04!2+.!)$2,+.0!'.%.!2+.!%$3+2!F&/,.1!8(%!3$%&1!2(!;.!$0:!B$;$4:*!"HH"*!b_:E!

!

M0!2+.!Gi_H1!/04!GiiH1!3$%&1?!1264$.1!$0!2+.!](%4$,!,(602%$.1!2(()!/!0.'!F/2+*!'+$,+!'/1!0('!

-6,+! &.11! $08&6.0,.4! ;5! $4.(&(3$,/&! 8.-$0$1-:! Z/%$(61! 1264$.1! +$3+&$3+2.4! 2+.! -/%3$0/&!

,(04$2$(01!$0!'+$,+!3$%&1!3%('!6F*!;62!2+.5!4$4!0(2!F$25!2+.!3$%&1!;.,/61.!(8!2+.1.!.LF.%$.0,.1:!

M012./4*! 2+.5! F($02.4! (62! 2+.! F(11$;$&$25! 2+/2! 3$%&1! ,/0! &./%0! 1(-.2+$03! (8! 3%('$03! 6F! $0! /!

,(02%/4$,2$(61! 1(,$.25:! M0! GiiH! jS+2..0-//! /04! ]S%.! ;%(63+2! 2(3.2+.%! -/05! 9$00$1+!

%.1./%,+.%1!'+(!'(%).4!$0!2+.!8$.&4!(8!3$%&1?!1264$.1:!V1!/!%.16&2!(8! 2+.!-..2$03!/04!1.<.%/&!

4$1,611$(01*! 2+.!;(()!>j.2$2! &$.+6-//0T2522C)6&2266%$!-6%%()1.11/A*! B>j.2! 2+.!;%/$41!1'$03!T!!

3$%&1?!,6&26%.!$0!/!;%./)2+%(63+AE!'/1!F6;&$1+.4:!=+.!-/$0!2+.-.!(8!2+.!;(()!$1!2+/2!2+.%.!/%.!

-/05!,(-F.2.0,.1!/04!/;$&$2$.1!2+/2!,/0!3%('!(62!(8!3$%&1?!,6&26%.*!/;$&$2$.1!2+/2!/%.!0..4.4!$0!

(%4.%!2(!16%<$<.!$0!-(4.%0!1(,$.25:!BjS+2..0-//*!"HH"*!"b_!"biN!]S%.!n!jS+2..0-//*!Gii":E!

!

4.2 Background to the foundation of the Girls’ House 

=+.!4.<.&(F-.02!(8!3$%&1?!1264$.1!/04!2+.!.L/-F&.1!4%/'0!8%(-!(2+.%!](%4$,!,(602%$.1!/&1(!

F%(-(2.4! 3$%&1?! '(%)! /2! /! F%/,2$,/&! &.<.&! $0! 9$0&/04:! =+.!#$%&1?! @(61.! +/1! $21! %((21! $0! 2+.!

>kF./! -$0SA! B>#&(%$(61! -.AE! F%(D.,2*! (%3/0$J.4! ;5! 2+.! 9$00$1+! 9.4.%/2$(0! (8! R.22&.-.02!

d(62+! V11(,$/2$(01! $0! Gii_T"HHH*! '+(1.! /$-!'/1! 2(! 8$04! 2+.! '/51! /04!-./01! (8! +('! 2(!

16FF(%2! 3$%&1?! 4.<.&(F-.02!'$2+$0! 2+.! 8$.&4!(8! 5(62+!'(%):! M0! Gii_! 2+.!F%(D.,2! (%3/0$J.4! /!

1.-$0/%! (0! 3$%&! '(%)*! '+$,+! ,/0! ;.! 4.1,%$;.4! /1!'(%)!'$2+*! /04! /-(03! 3$%&1:! U0.! (8! 2+.!

<$1$2$03!&.,26%.%1!'/1!j(22/!#612.%-/0*!2+.!&./4.%!(8!2+.!p$12T2D.D8(%6-!$0!R2(,)+(&-:!p$12!$1!

/0! /,2$<$25! ,.02.%! (F.0! (0&5! 2(! 3$%&1*! '+$,+! '/1! 8(604.4! $0! GiiI:! p$12! (88.%1! /! %/03.! (8!!

/,2$<$2$.1*! /! ,/8.2.%$/! /04! </%$(61! $08(%-/2$(0! /04! 16FF(%2! 1.%<$,.1:! p$12! 2+.0! ;.,/-.! 2+.!

-(4.&! 8(%! 2+.!#$%&1?!@(61.! $0!@.&1$0)$:! B]$2(<6(%$*! "HH"*! WoI:E! M0!VF%$&*! Giii! 2+.! 9$00$1+!

9.4.%/2$(0! (8! R.22&.-.02! d(62+! V11(,$/2$(01! /FF&$.4! 8(%! 8$0/0,$03! 8%(-! 2+.! @.&1$0)$! e$25!

[/%20.%1+$F! 9604! 8(%! .12/;&$1+$03! 2+.! #$%&1?! @(61.:! M0! 2+.! F%(D.,2! F&/0! (8! KH! VF%$&! Giii!

B=522CD.0!=/&(!=$%&$22/0E*!2+.!%./1(01!8(%!'+5!2+.!#$%&1?!@(61.!'/1!0..4.4!'.%.!1F.,$8$,/&&5!

.LF%.11.4!/1!'.%.! 2+.!/$-1!/04!3(/&1!(8! 2+.!F%(D.,2:!Y6%$03! 2+.!5./%1! 1$0,.!Giii! 2+.!;/1$,!

</&6.1!/04!3(/&1!+/<.!12/5.4!2+.!1/-.!o!2(!16FF(%2!/04!12%.032+.0!3$%&1?!$4.02$2$.1!$0!4$88.%.02!

12/3.1! (8! 2+.$%! &$<.1! /04! +.&F! 2+.-! 2(! 3%('! 6F! 2(! 2+.!'(-.0! 2+/2! 2+.5! /%.:! B=522CD.0!=/&(!

=$%&$22/0*!Giii*!W:E!U0.!3(/&!2+/2!'/1!.LF&$,$2&5!12/2.4!'/1!2+/2!2+.!#$%&?1!@(61.!/$-1!2(!%./,+!
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/04!/,2$</2.!3$%&1!'$2+! $--$3%/02!;/,)3%(6041:!=+.!F%(D.,2!;.&$.<.4! 2+/2! $2!'(6&4!;.!./1$.%!

8(%!-/05! $--$3%/02!3$%&1! 2(!;.!F.%-$22.4! 2(!F/%2$,$F/2.! $0! 2+.!+(61.?1!/,2$<$2$.1!'+.0! 2+.%.!

'.%.!0(!;(51!F%.1.02:!=+.!F/%2$,$F/2$(0!(8! $--$3%/02!3$%&1!'/1!/&1(! 1..0!/1!/! 12.F! 2('/%41!

9$00$1+! 1(,$.25?1! /4/F2/2$(0:! s=('/%41! F.(F&.! '$2+! 4$88.%.02! .2+0$,! ;/,)3%(6041gt!

BTurvallinen tyttöjen oma talo voisi edesauttaa maahanmuuttajatyttöjen osallistumista 

toimintaan ja olla askel meidän yhteiskuntamme sopeutumisessa.”E! B=522CD.0!=/&(!=$%&$22/0*!

Giii*!ITc:E!!

!

4.3 The Girls’ House - a partnership project 

=+.! #$%&1h! @(61.! $1! /! F/%20.%1+$F! F%(D.,2! $0,&64$03! 2+%..! 4$88.%.02! F/%2$.1P! 2+.! 9$00$1+!

9.4.%/2$(0! (8! R.22&.-.02! d(62+! V11(,$/2$(01*! 2+.! O/&&$(&/! d(62+! V11(,$/2$(0! BO/&&$(&/0!

]6(%.2! %5E*! /04! 2+.! d(62+! Y.F/%2-.02! (8! 2+.! e$25! (8! @.&1$0)$! B@.&1$03$0! )/6F603$0!

]6(%$1(/1$/$0).1)61E:! ! =+.! #$%&1h! @(61.! 12/%2.4! $21! /,2$<$2$.1! $0! ](<.-;.%! Giii! /04! 2+.!

/,2$<$2$.1! (8! 2+.! ,.02.%! /%.*! 8(%! .L/-F&.*! /,2$<$25! 3%(6F1*! $02.%/,2$<.! &(03T2.%-! 3%(6F1! /04!

4$88.%.02!.<.021:!!

!

=+%..! 5./%1! /82.%! 2+.! #$%&1?! @(61.! '/1! .12/;&$1+.4*! ]$2(<6(%$! B"HH"E! -/4.! /0! .</&6/2$(0!

12645! (8! 2+.! F/%20.%1+$F! F%(D.,2:! =+.! /$-1! (8! ]$2(<6(%$?1! 12645! '.%.! F%$-/%$&5! 2(! 3$<.! /0!

(<.%<$.'!(8! 3(/&1*!-(4.&1! /04! <$1$(01*! 2(! 4.1,%$;.! /04! .</&6/2.! 2+.! /,2$<$2$.1! (8! 2+.!#$%&1?!

@(61.:!]$2(<6(%$!,(0,&64.1!2+/2!2+.!#$%&1?!@(61.!$1!/!4$<.%1.!F%(D.,2!'$2+!/,2$<$2$.1!2+/2!4$88.%!

<.%5!-6,+!8%(-!./,+!(2+.%:!R+.!8$041!2+/2!2+.!12/88!4$1F&/51!/!3((4!/;$&$25!2(!-..2!2+.!3$%&1!/1!

$04$<$46/&1!/04!2+/2!2+.!;/1$,!</&6.1!B.76/&$25!/04!/,,.F2/0,.!(8!4$<.%1$25E!,/0!;.!1..0!$0!2+.!

.<.%54/5!'(%)P! 2+.! 12/88! %.8&.,2! 2+.$%! ('0!</&6.1! /04!'(-/0+((4! /04! /,21! (0! 2+.! ;/1$1! (8!

2+.1.:!=+.!</%$(61!F/%20.%1!'.%.*!/,,(%4$03!2(!]$2(<6(%$*!1/2$18$.4!'$2+!2+.!'(%)!/2!2+.!#$%&1?!

@(61.:!B]$2(<6(%$*!"HH"*!KHGuKG:E!=+.!12645!3$<.1!/!3((4!3.0.%/&!(<.%<$.'!(8!2+.!'(%)!4(0.!

/2!2+.!#$%&1!@(61.!/04!/0!$01$3+2!$02(!2+.!$4.(&(35!/04!</&6.1!2+/2!36$4.!2+.!.<.%54/5!'(%):!

^62*!/1!]$2(<6(%$!/,)0('&.43.1*!2+.%.!$1!%((-!8(%!86%2+.%!1264$.1!2+/2!'(6&4!F%(<$4.!$01$3+2!

$02(!1F.,$8$,!/%./1!(8!/,2$<$25!'$2+$0!2+.!#$%&1?!@(61.!B$;$4:*!"HH"*!KE:!!

!

M0!2+.!8$0/&!%.F(%2!(8!2+.!#$%&1?!@(61.!(8!"HH"*!$2!$1!12/2.4!2+/2!2+.!e.02.%!+/1!-/0/3.4!2(!8$&&!/!

3/F! 2+/2! .L$12.4! $0! 2+.! 1.%<$,.1! (88.%.4! ;5! 2+.! e$25! (8! @.&1$0)$! /04! 2+/2! 2+.! 8626%.! (8! 2+.!

e.02.%!&(()1!3((4:!=+.!F/%20.%1+$F!F%(3%/-!$1!/&1(!,(01$4.%.4!$-F(%2/02!;5!2+.!#$%&1?!@(61.!

$0!/!&/%3.%!,(02.L2*!/1!2+.!e.02.%!4.1,%$;.1!$21.&8!/1!2+.!,%/4&.!8(%!>3$%&!'(%)!2+/2!$1!/'/%.!(8!

'(-/0+((4A! B0/$12$.2($0.0! 2522C25CE! $0! 9$0&/04:! M2! +/1! $01F$%.4! 1$-$&/%! F%(D.,21! /%(604! 2+.!

,(602%5!/04!860,2$(0.4!/1!/!2%/$0$03!,.02.%!$0!3$%&!'(%):!!Bj(FF6%/F(%22$*!"HH"*!G_TGi:E!
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4.4 Basic values of the Girls’ House 

=+.! ;/1$,! </&6.1! (8! 2+.! #$%&1?! @(61.! /%.! 2+.1.P! .76/&$25*! /FF%.,$/2$(0! (8! 4$<.%1$25*!

$04$<$46/&$25*! 60$76.0.11! /04!,(--60/&$1-! B=($-$02/16600$2.&-/*!"HHK*!"E:! M0!]$2(<6(%$?1!

12645*!</&6.1!2+/2!'.%.!.-F+/1$J.4!$0!$02.%<$.'1!'$2+!12/88!-.-;.%1!'.%.!1(T,/&&.4!'(-.0?1!

</&6.1P!%.1F.,2!8(%!&$8.*!,%./2$(0!(8!1(-.2+$03!0.'*!/,,.F2/0,.!(8!4$<.%1$25!/04!$04$<$46/&$1-*!

$-F(%2/0,.! (8! +6-/0! %.&/2$(01+$F1! /04! /,,.F2/0,.! (8! 2+.! 4.F.04.0,.! (8! (2+.%1! B]$2(<6(%$*!

"HH"*!GHE:!!=+.1.!</&6.1!/&1(!76$2.!&/%3.&5!%.F%.1.02!/!,(-;$0/2$(0!(8!2+.!</&6.1!/FF%.,$/2.4!

;5! 2+.! 4$88.%.02! F/%20.%! (%3/0$J/2$(01:! =+.! </&6.1! (8! 2+.! 9$00$1+! 9.4.%/2$(0! (8! R.22&.-.02!

d(62+!V11(,$/2$(01*!/%.!/1!8(&&('1P!!

" `.1F.,2!/04!/,,.F2/0,.!(8!$04$<$46/&!%$3+21!/04!4$88.%.0,.1:!
" =%612! $0! 2+.! /;$&$25! (8! F.(F&.! /04! 2+.$%! ,(--60$2$.1! 2(! 1(&<.! 2+.$%! ('0! F%(;&.-1!!!!!!!!!
$04.F.04.02&5:!

" \-F+/1$1!(0!/,2$03!&(,/&&5:!
" \76/&$25!$04.F.04.02!(8!1)$0!,(&(%*!3.04.%!(%!,6&26%.:!
" e(--$2-.02!2(!+.&F!2+(1.!$0!/!4$1/4</02/3.4!F(1$2$(0:!
B=($-$02/).%2(-61*!"HH"*!Gb:E!

!
=+.!</&6.1!(8!2+.!d(62+!Y.F/%2-.02!(8!2+.!e$25!(8!@.&1$0)$!/%.!/1!8(&&('1P!!

" e/%$03! /;(62! ./,+! (2+.%! B2($1.12/! <S&$22S-$0.0E*! '+$,+! -./01! /$-$03! /2! -626/&! 2%612!
;.2'..0!5(603!F.(F&.*!,(T'(%).%1!/04!F/%20.%1:!

" O0('$03! BU1//-$0.0E*! ;5! /,2$<.&5! 4.<.&(F$03! 2+.! 1)$&&1! /04! /;$&$2$.1! ;(2+! (8! 5(603!
F.(F&.!/04!(8!5(62+!'(%).%1:!

" O0('$03!2+.!/$-1:!B=/<($2.2$.2($1661E!=+.!-./01!(8!/,2$(0!1+/&&!;.!;/1.4!6F(0!2+.!0..41!
(8!2+.!5(603!F.(F&.!/04!2+.1.!1+/&&!1512.-/2$,/&&5!;.!.</&6/2.4!/04!1264$.4:!=+.!;/1$,!/$-!
(8!2+.!8$.&4!$1!2(!16FF(%2!2+.!5(603!F.(F&.?1!F/%2$,$F/2$(0!$0!.46,/2$(0*!,6&26%/&!&$8.*!'(%)!
/04!4.,$1$(0T-/)$03!$0!1(,$.25:!!

" [6%F(1.86&0.11!B=/%)($26)1.0-6)/$1661E*!'+$,+!-./01!F&/00.4!61.!(8!%.1(6%,.1:!!
B]6(%$1(/1$/$0).1)61*! j//26%5+-S*! ]6(%$1(/1$/$0).1)6)1.0! 2/<($22..2! "HHKo"HHI!
FS+)$0S)6(%.11/E!

!

4.5 Activities provided for girls 

=+.!/,2$<$2$.1!/04!1.%<$,.1!F%(<$4.4!;5! 2+.!#$%&1?!@(61.!,/0!;.!4$<$4.4! $02(!.$3+2!4$88.%.02!

3%(6F1P!

1) Interactive girl groups*! '+$,+! /%.! 1..0! /1! 2+.! -(12! $-F(%2/02! /,2$<$2$.1! 2+/2! 2+.! #$%&1?!

@(61.!F%(<$4.1!B]$2(<6(%$*!"HH"*!G_E:!=+.!/$-!'$2+!2+.1.!3%(6F1!$1!2(!16FF(%2!3$%&1?!/04!

5(603! '(-.0?1! 4.<.&(F-.02! $0! /! %/2+.%! ,&(1.4! /04! &(03T2.%-! $02.%/,2$<.! 3%(6F:! ='(!

F%(8.11$(0/&! $012%6,2(%1*! '+(! F&/0! 2+.! /,2$<$2$.1! F%$-/%$&5! /,,(%4$03! 2(! 2+.! '$1+.1! /04!

F%$(%$2$.1!(8!2+.!3$%&1*!616/&&5!&./4!2+.!3%(6F1:!M0!2+.!-6&2$,6&26%/&!3%(6F1*!2+.!/$-!$1!2+/2!/2!

&./12!(0.!(8! 2+.!3%(6F!&./4.%1!+/1!/0! $--$3%/02!;/,)3%(604:!=+.!$02.%/,2$<.!3$%&!3%(6F1!

-..2! %.36&/%&5! /04! 1(-.! (8! 2+.-! /%.! ,&./%&5! 8(,61.4! (0! 2+.%/F5:! M0! %.,%6$2$03! 3$%&1! 8(%!

2+.1.!3%(6F1*!2+.!1(,$/&!(88$,.1*!1,+((&!F15,+(&(3$121!/04!4$88.%.02!(%3/0$J/2$(01!2+/2!+.&F!
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5(603! F.(F&.! +/<.! /&&! ;..0! 8(604! 61.86&:! M02.%/,2$<.! 3%(6F1! /%.*! 8(%! .L/-F&.N!

-6&2$,6&26%/&! 3%(6F1*! 3%(6F1! 2+/2! 8(,61! (0! F%.<.02$<.! 4%63!61.*! F%.<.02$<.! 3%(6F1*! 3$%&1!

2+/2! /%.! %.12&.11! $0! 1,+((&!4$126%;$03!(2+.%! 1264.021*! 4.F%.11.4!3$%&1*! 5(603!-(2+.%1! /04!

3$%&1!2+/2!+/<.!;..0!1.L6/&&5!/;61.4:!

!

2) The open sphere and cafeteria! /$-1! 2(!(88.%!/0!./15!'/5! 2(!3.2! 2(!)0('!2+.!,.02.%!/04!

;.,(-.!F/%2!(8!$2:!=+.!,/8.2.%$/!$1!(F.0!8%(-!Q(04/51!2(!=+6%14/51!8%(-!"!F-!2(!_!F-!

/04!2+.%.!$1!/&'/51!/0!/46&2!'(-/0!F%.1.02:!=+.!(F.0!1F+.%.!1+(6&4!;.!/!F&/,.!'+.%.!2+.!

3$%&1!,/0!%.&/L*!%.,.$<.!16FF(%2*!/04!+/<.!/0!(FF(%260$25!2(!4$1,611!2+$031!/04!2(!;.!+./%4:!

M2!1+(6&4!/&1(!;.!/!'/5!2(!;.!$02%(46,.4!2(!2+.!(2+.%!/,2$<$2$.1!(8!2+.!#$%&1?!@(61.:!!

!

3) Afternoon groups for girls 10  to 15 years /$-!2(!F%(<$4.!/!1/8.!/04!/,2$<.!/82.%0((0!$0!2+.!

,(-F/05!(8!/0!/46&2!/04!2(!,%./2.!$02.%/,2$(0!/04!4$1,611$(0:!=+.!/,2$<$25!3%(6F1!3/2+.%!

.<.%5!4/5!/04!/%.!8%..!(8!,+/%3.:!

4) Hobby groups!/$-!2(!F%(<$4.!4$88.%.02!8(%-1!(8!/,2$<$2$.1*!%.1F(04$03!2(!2+.!'$1+.1!(8!2+.!

3$%&1:! =+.! +(;;5! 3%(6F1! 3$<.! 2+.! 3$%&1! /! ,+/00.&! 2(! &./%0! /;(62! 2+.-1.&<.1! /04! 2(!

12%.032+.0! 2+.$%! $4.02$25:!e(-F.2$2$(0!/04!F.%8(%-/0,.!/%.!0(2!/FF%.,$/2.4!</&6.1! $0! 2+.!

/,2$<$2$.1!(8!2+.!#$%&1?!@(61.:!@(;;5!3%(6F1!,/0*!8(%!.L/-F&.*!8(,61!(0!4/0,$03*!,%./2$<.!

'%$2$03!/04!2+.!/%21:!

!

5) Sexual education!/$-1!2(!(88.%!/!1F/,.!'+.%.!3$%&1!,/0!2+$0)!/;(62!/04!4$1,611!4$88.%.02!

/1F.,21!(8!3.04.%*!1.L6/&$25!/04!%.&/2.4!16;D.,21!;(2+!(0!/0!$04$<$46/&!/04!/!,(--60$25!

&.<.&:! =+$1! $1! 4(0.! 2+%(63+! /! >4%(FT$0A! 1.%<$,.! (0! 1.L6/&! $08(%-/2$(0*! 4$1,611$(01*!

F%(D.,21*!F6;&$,!4$1,611$(0*!/04!F%(46,2$(0!(8!-/2.%$/&!/04!F%(<$1$(0!(8!.46,/2$(0:!

!

6)  Activities and events!/04!2+.-.!.<.0$031!(0!</%5$03!16;D.,21!/%.!%.36&/%&5!(%3/0$J.4:!=+.!

[/2+! (8! \-(2$(01! $1! /0! .LF.%$.0,.T;/1.4! /,2$<$25! 2+/2! $1! (%3/0$J.4! 1(-.! R/26%4/5!

.<.0$031!46%$03!./,+!1.-.12.%:!=+.!/$-!(8!2+$1!/,2$<$25!$1!2(!F%(<$4.!/0!/&2.%0/2$<.!'/5!2(!

1F.04! 2+.! R/26%4/5! .<.0$03! '$2+! 2+.! 3(/&! 2(! 16FF(%2! 3$%&1?! .-(2$(01! /04! 12%.11! 2+.!

$-F(%2/0,.!(8!&$12.0$03!2(!.-(2$(01:!=+.!M02.%0/2$(0/&!f(-.0?1!Y/5!2+.!_2+!(8!Q/%,+!$1!

./,+!5./%!,.&.;%/2.4!/04!.<.%5!8/&&!1.-.12.%!;.3$01!!'$2+!/0!$0$2$/&!.<.02:!

!

7) The House Council!/$-1!2(!.-F('.%!3$%&1!2(!8..&!%.1F(01$;$&$25!8(%!2+.!#$%&1?!@(61.!/04!

2(!F%(<$4.!/!,+/00.&!2(!$08&6.0,.!2+.!4/5T2(T4/5!-/22.%1!(8!2+.!+(61.:!
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8) Education:! 12/88!-.-;.%1!(8! 2+.!#$%&1?!@(61.!F%(<$4.!.46,/2$(0!/04! &.,26%.1!(0!3.04.%!

1.01$2$<.!-/22.%1:!R.<.%/&!/46&2!3%(6F1!<$1$2!2+.!+(61.!2(!3.2!/,76/$02.4!'$2+!2+.!-.2+(41!

(8! 2+.!+(61.:!V!F%(8.11$(0/&!3%(6F!(8!F.(F&.! $0<(&<.4!$0!3$%&1!'(%)!3/2+.%1!%.36&/%&5! 2(!

2/&)!/04!1+/%.!2+.$%!$08(%-/2$(0!/04!.LF.%$.0,.:!B=($-$02/16600$2.&-/*!"HHK*!KTc:E!

!

4.6 Participation by girls of different ages 

M0!1F%$03!"HH"!2+.!06-;.%!(8!<$1$2(%1!2(!2+.!#$%&1!@(61.!'/1!/%(604!G!IHH!F.%!-(02+:!=+.%.!

'.%.!KW!3%(6F1!2+/2!860,2$(0.4!%.36&/%&5!46%$03!2+.!5./%*!(8!'+$,+!"H!'.%.!$02.%/,2$<.!3$%&1?!

3%(6F1:!V,,(%4$03!2(!/!16%<.5!-/4.!;5!1264.021!O/2$!m()$0.0!/04!O/2D/!O.-FF$0.0!B"HH"E!

B76(2.4!$0!]$2(<6(%$!"HH"*!GcE!2+.!-(12!25F$,/&!<$1$2(%!$1!GGoGI!5./%1!(&4*!;62!2+.!/3.1!</%$.1!

,(01$4.%/;&5! ;.2'..0! 2+.! 3$%&1! '+(! /22.04! 2+.! +(;;5! 3%(6F1! /04! 2+(1.! /22.04$03! 2+.!

$02.%/,2$<.! 3%(6F1:! =+.! <$1$2(%1! -/$0&5! ,(-.! 8%(-! 0./%;5! &(,/2$(01*! ;62! /&1(! 8%(-! ./12.%0!

F/%21! (8! @.&1$0)$*! ;.,/61.! O/&&$(! $1! ./1$&5! %./,+.4! ;5! 2+.! -.2%(! 1.%<$,.:! Bm()$0.0! n!

O.-FF$0.0*!76(2.4!$0!]$2(<6(%$*!"HH"*!Gc:E!!

!

V;(62!GHTGI!F.%,.02!(8!2+.!<$1$2(%1!$0!2+.!#$%&1?!@(61.!/%.!$--$3%/02!3$%&1!B]$2(<6(%$*!"HH"*!

GcN! k61$2/&(*! -..2$03*! G_! Q/%,+! "HHWE! /04! 2+.! /,2$(0! F&/0! 8(%! 2+.! 5./%! "HHK*!

B=($-$02/16600$2.&-/*! "HHK*! _E! 12/2.1! 2+/2! $--$3%/02! 3$%&1! /%.! '.&&! $02.3%/2.4! $02(! 2+.!

/,2$<$2$.1!(8!2+.!#$%&1?!@(61.:!9%(-!2+.!;.3$00$03!$0!Giii!2+.%.!+/<.!;..0!.12/;&$1+.4!3%(6F1!

8(%! ;(2+! R(-/&$! 3$%&1! /04! 8(%!`611$/0T1F./)$03! 3$%&1! /2! 2+.!#$%&1?!@(61.:!=+.1.! 3%(6F1! /%.!

3.0.%/&&5!,/&&.4!-6&2$,6&26%/&!/04!2+.!/$-!$1!2+/2!/2!&./12!(0.!(8!2+.!3%(6F!&./4.%1!%.F%.1.021!/!

-$0(%$25! ,6&26%.:! =+.! 3%(6F1! +/<.! 860,2$(0.4! '.&&! /04! 2+.! #$%&1?! @(61.! 12%.11.1! 2+.!

$-F(%2/0,.! (8! -6&2$,6&26%/&! 3%(6F! &./4.%1*! '+(! 16FF(%2! 2+.! $--$3%/02! 3$%&1! $0! 2+.$%! ('0!

,6&26%.! /04! '$2+! '+(-! 2+.! 3$%&1! ,/0! $4.02$85:! B=($-$02/16600$2.&-/*! "HHK*! bo_N! k61$2/&(*!

-..2$03*!G_!Q/%,+!"HHK:E!!

!

!

!

!

!

!

!

!

!



! Kb

5. Research Design 

=+.!3(/&!(8!2+.!12645!$1!2(!%./&$J.!/!4..F!604.%12/04$03!(8!+('!-6&2$,6&26%/&$1-!$1!4.8$0.4!;5!

2+.!#$%&1?!@(61.!/04!,/%%$.4!(62! $0!F%/,2$,.*! $0!(%4.%! 2(!4.<.&(F!/!-6&2$,6&26%/&!/,2$(0!F&/0:!

a6/&$2/2$<.! -.2+(41! '.%.! ,+(1.0! ;.,/61.! 2+.5! 1.%<.! 2+.! %.1./%,+! 76.12$(01! $0! 2+.! -(12!

/FF%(F%$/2.! '/5:! e%.11'.&&! BGii_E! +/1! &$12.4! 1(-.! /%36-.021! 2+/2! 16FF(%2! 2+.! ,+($,.! (8!

76/&$2/2$<.!-.2+(41P!2+.!2(F$,!0..41!2(!;.!.LF&(%.4*!2+.%.!$1!/!0..4!2(!F%.1.02!/!4.2/$&.4!<$.'!

(8! 2+.! 2(F$,*! $04$<$46/&1! /%.! 2(! ;.! 1264$.4! $0! 2+.$%! 0/26%/&! 1.22$03! /04! 2+.%.! $1! /! '$1+! 2(!

.-F+/1$J.! 2+.! %.1./%,+.%?1! %(&.! /1! /0! /,2$<.! &./%0.%! '+(! ,/0! 2.&&! 2+.! 12(%5! 8%(-! 2+.!

F/%2$,$F/02?1!<$.'!%/2+.%!2+/0!/1!/0!.LF.%2!'+(!F/11.1!D643-.021!(0!F/%2$,$F/021!Be%.11'.&&*!

Gii_*!GbE:!M0!2+$1!12645*!/&&!2+.1.!/%36-.021!/%.!.11.02$/&!.&.-.021:!

!

R.<.%/&!-.2+(41!(8!4/2/!3/2+.%$03!'.%.!,(-;$0.4!$0!(%4.%!2(!3$<.!/!;%(/4!F$,26%.!(8!2+.!$116.!

1264$.4:!M02.%<$.'1!/04!F/%2$,$F/02!(;1.%</2$(0!,(-F&.-.02!./,+!(2+.%!/04!2+%('!&$3+2!6F(0!

4$88.%.02!/03&.1!(0!2+.!%.1./%,+!76.12$(01:!=+.!-.2+(41!61.4!$0!2+$1!%.1./%,+!/%.!/1!8(&&('1P!

2+.-.! $02.%<$.'1! /04*! F/%2$,$F/02! (;1.%</2$(0*!'+$,+! $0,&64.1! $08(%-/&! 4$1,611$(01! /04! 2+.!

)..F$03!(8!/!F.%1(0/&!4$/%5:!M0!2+$1!,+/F2.%*! M! 8$%12!4.1,%$;.!/,2$(0!%.1./%,+!/04!2+.!%.1./%,+!

F%(,.11:!=+.0*! 2+.! %.1./%,+!-.2+(41! /04! /! >25F$,/&! 4/5A! /2! 2+.!#$%&1?!@(61.! /%.!4$1,611.4:!

V04!8$0/&&5*!2+.!-.2+(41!(8!/0/&51$03!2+.!4/2/!/%.!%.<$.'.4:!

!

5.1 Action research and the research cycle

=+$1!12645!$1!,/%%$.4!(62!'$2+$0!2+.!8%/-.'(%)!(8!/,2$(0!%.1./%,+:!=+.%.!$1!0(!1$03&.!(%!F%.,$1.!

4.8$0$2$(0! (8! /,2$(0! %.1./%,+! B\1)(&/!n! R6(%/02/*! Gii_*! G"iN!@.$))$0.0!n! m5%)S-S*! Giii*!

"IE*! ;62! $2! ,(6&4! ;.! 4.1,%$;.4! /1! /!-.2+(4!'$2+! ,(0,%.2.! 3(/&1! 2+/2! $1! 4%$<.0! ;5! /!'$&&! 2(!

%.1(&<.! /! %./&T&$8.! F%(;&.-! 2(3.2+.%!'$2+! 2+.!-.-;.%1! (8! /! ,.%2/$0! ,(--60$25:!=+.! /$-!(8!

/,2$(0! %.1./%,+! $1! 2(! 3.0.%/2.! )0('&.43.! /04! /,2$(0! $0! 16FF(%2! (8! &$;.%/2$03! ,+/03.!

B#%..0'((4!n!j.<$0*!"HHH*!iWE:! M! ,+(1.! /,2$(0! %.1./%,+!;.,/61.!(8! $21!F/%2$,$F/2$<.!0/26%.!

/04! 12%$<$03! 8(%! ,+/03.:! #%..0'((4! /04! j.<$0! B"HHH*! icE! 4.1,%$;.! /,2$(0! %.1./%,+! /1! /!

,(&&/;(%/2$<.! ,(--60$,/2$<.! F%(,.11! $0! '+$,+! /&&! F/%2$,$F/021?! ,(02%$;62$(01! /%.! 2/).0!

1.%$(61&5:!R5%DS&S! .2! /&:! BGiiW*! KWE! 4.1,%$;.! 2+.!;.&$.8! $0! 4.-(,%/,5! /04! ,((F.%/2$(0! /1! 2+.!

12/%2$03!F($02!8(%!/,2$(0!%.1./%,+:!V1!-6&2$,6&26%/&$1-!$1!2+.!).5!,(0,.F2!2+/2!+/1!4$%.,2.4!2+.!

'+(&.! 12645*! /,2$(0! %.1./%,+*! ;/1.4! (0! 2+.! F%$0,$F&.1! -.02$(0.4! /;(<.*! '/1! 2+.%.8(%.! /!

0/26%/&!,+($,.:!

!

M0! /,2$(0! %.1./%,+*! &./%0$03! $1! /,76$%.4! ;/1.4! (0! .LF.%$.0,.! /04! %.8&.,2$(0*! /04! /,2$(0! /04!

/,2$<$2$.1! 4.<.&(F! 3%/46/&&5! /04! 2+%(63+! 1.<.%/&! 12/3.1! BO$<$0$.-$*! Giii*! ccE:! ! e.02%/&! 8(%!



! K_

/,2$(0! %.1./%,+! $1! /! 12%$<$03! 8(%! %.8&.,2$<.! 2+$0)$03! /04! 2+%(63+! 2+/2! 2+.! 4.<.&(F$03! (8! 2+.!

/,2$(0:!=+.!$4./!$1!2+/2!/!F.%1(0!4$12/0,.1!+$-1.&8!(%!+.%1.&8!8%(-!2+.!1$26/2$(0!/04!2+.0!&(()1!

/2! +$1! (%! +.%! /,2$(01! /04!'/5!(8! 2+$0)$03! 8%(-!/! 0.'!F.%1F.,2$<.:!V,2$(0! %.1./%,+! $1! (82.0!

4.1,%$;.4! /1! /! 1.&8T%.8&.,2$03! ,$%,&.*! '+.%.! /,2$(0*! (;1.%</2$(0*! %.8&.,2$(0! /04! %.TF&/00$03!

8(&&('!./,+!(2+.%:!O6%2!j.'$0!4.<.&(F.4!2+$1!$4./!$0!GiW_!/04!1$0,.!2+.0!2+.!$4./!+/1!;..0!

.&/;(%/2.4!$0!1.<.%/&!'/51:!B@.$))$0.0!n!m5%)S-S*!Giii*!Kc:E!!

!

M0!2+$1!12645*!2+.!%.1./%,+!F%(,.11!$1!F%.1.02.4!/1!/!,5,&.!B9$36%.!GE:!=+.!/$-!(8!2+$1!12645!$1!

0(2! 2(! ,(-F/%.! 2+.! 1$26/2$(0!;.8(%.! /04! /82.%! 2+.!F%(D.,2:!=+.! /$-! $1! 2(! &(()! /2! 2+.!F%(,.11!

$21.&8! /04! 2+.%.8(%.! M! 8$04! 2+.! %.1./%,+! ,5,&.! F6%F(1.86&:! =+.! ,5,&.! $1! /! 1$-F&$8$.4! '/5! (8!

F%.1.02$03! 2+.! %.1./%,+! /04! $0! %./&$25! 2+.! F%(,.11! '/1!-6,+!-(%.! ,(-F&.L:! @('.<.%*! 2+.!

,5,&.!3$<.1!/0!(<.%<$.'!(0!+('!2+.!%.1./%,+!F%(,.11!F%(,..4.4*!/04!2+.!%.1./%,+!,5,&.!1+(6&4!

;.!1..0!/1!F/%2!(8!/!&/%3.%!%.1./%,+!1F$%/&!2+/2!$1!F%.1.02.4!&/2.%!$0!9$36%.!":!=+.!%.1./%,+!,5,&.!

B9$36%.!GE!$1!.&/;(%/2.4!8%(-!O.--$1!/04!f$&)$01(0?1!-(4.&!BGii_*!"GE!(8!2+.!1F$%/&!(8!1.&8T

%.8&.,2$<.!%.1./%,+!,5,&.1:!V,,(%4$03!2(!O.--$1!/04!f$&)$01(0*!/,2$(0!%.1./%,+!$1!3.0.%/&&5!

2+(63+2! 2(! $0<(&<.! /! 1F$%/&! (8! 1.&8T%.8&.,2$<.! ,5,&.1! (8! 2+.! 12/3.1! /1! 8(&&('P! GE! F&/00$03! /!

,+/03.*!"E!/,2$03!/04!(;1.%<$03!2+.!F%(,.11!/04!,(01.76.0,.1!(8!2+.!,+/03.*!KE!%.8&.,2$03!(0!

2+.1.!F%(,.11.1!/04*!WE!%.TF&/00$03*!/04!1(!8(%2+!BO.--$1!n!f$&)$01(0*!Gii_*!"Gv""E:!V&&!

2+.1.!12/3.1!,/0!;.!8(604!$0!2+.!%.1./%,+!,5,&.!F%.1.02.4!$0!9$36%.!G:!!

!

Figure 1. Research Cycle

!
R(6%,.P!\&/;(%/2.4!8%(-!O.--$1!n!f$&)$01(0*!Gii_*!"":!

!



! Ki

=+.!%.1./%,+!,5,&.!,(6&4!/&1(!;.!1..0!/1!/!F%(D.,2!,5,&.!;.,/61.!;(2+!F%(,.11.1!'.%.!,&(1.&5!

%.&/2.4! 2(!./,+!(2+.%:!=+.! 8(,61! $0! 2+.!,5,&.! 12/%21!/2! 2+.!F($02!'+.%.! 2+.!#$%&1?!@(61.!'/1!

12/%2$03! 2(!F&/0!/!0.'!-6&2$,6&26%/&!F%(D.,2:!`.8&.,2$(0!/04!.</&6/2$(0*!/04!/0/&5J.!'.%.!/&&!

2+.! 2$-.! 0/26%/&! .&.-.021! (8! ;(2+! 2+.! F%(D.,2! /04! 2+.! %.1./%,+! F%(,.11:! =+.! -6&2$,6&26%/&!

F%(D.,2! .04.4! /2! 2+.! 12/3.! >`.8&.,2$(0! (0! /,2$<$2$.1A:! BR..! /&1(! VFF.04$L! MMM*! =$-.&$0.! (8!

%.1./%,+!F%(,.11:E!9%(-!2+/2!12/3.!(0'/%41*!M!,(02$06.4!2+.!%.1./%,+!F%(,.11!'$2+!/0/&5J$03*!

/04! %.8&.,2$03!6F(0! 2+.! .LF.%$.0,.1! 8%(-! 2+.! 8/&&! /04! 12/%2.4! 2(! 8(,61!(0! 2+.! 8626%.:! M! +/<.!

16--/%$J.4!/&&!2+.!12/3.1!(8!2+.!%.1./%,+!,5,&.!$02(!/0!/,2$(0!F&/0!/04*!$8!2+$1!F&/0!$1!,/%%$.4!

(62*! $2! 12/%21! /0(2+.%! ,5,&.! (8! /! 0.'! -6&2$,6&26%/&! F%(D.,2:! =+.! %.1./%,+! ,5,&.! /4</0,.1!

,+%(0(&(3$,/&&5*!;62!2+.!%.1./%,+!F%(,.11!$1!0(2!/1!1$-F&.!/1!2+.!,5,&.!1633.121:!!

!

Q,]$88*! j(-/L! /04! f+$2.+./4! BGiic*! "KE! F%.1.02! /! 1F$%/&! B9$36%.! "E! 2+/2! 2/).1! $02(!

,(01$4.%/2$(0!2+.!%.1./%,+!F%(,.11!/1!/!'+(&.*!$0,&64$03!2+.!0.'!/04!60.LF.,2.4!26%01!2+/2!/%.!

/!0/26%/&!F/%2!(8!/,2$(0!%.1./%,+:!!

!

Figure 2. Spiral of action research  

R(6%,.P!Q,]$88!.2!/&:!BGiic*!"KE:!

!

=+.! 1$4.! 1F$%/&1! /&&('! (2+.%! $116.1! 2(! ;.! $0<.12$3/2.4! /04! 2+.0! 2+.! ,(-F&.L! /04! ,%./2$<.!

;61$0.11! (8! %./&! &$8.! ,/0! ;.! /,,(--(4/2.4! BQ,]$88! .2! /&:! BGiic*! ""u"KE:! @.$))$0.0! /04!

m5%)S-S! BGiiiE! 4.1,%$;.! 2+.! 1$4.! F/2+1! /1! /! 0/26%/&! F/%2! (8! 2+.! %.1./%,+! F%(,.11:! =+.! 1$4.!

F/2+1!15-;(&$J.!0.'!60.LF.,2.4!F%(;&.-1!/04!%.1./%,+!(;D.,21!2+/2!/%$1.!46%$03!2+.!%.1./%,+!

F%(,.11!B@.$))$0.0!n!m5%)S-S*!Giii*!K_uKiE:!

!

\1)(&/!/04!R6(%/02/!BGii_*!G"_E!4.1,%$;.!/,2$(0!%.1./%,+!/1!/0!(F.0!/,2$<$25*!'+.%.!2+.!/$-!

(8! 2+.! 12645! $1! .LF&$,$2&5! .LF&/$0.4! 2(! 2+.! F/%2$,$F/021*! '+.%.! F/%2$,$F/021! /%.! /1).4! 2(!

,(&&/;(%/2.!'$2+!2+.!%.1./%,+.%*!/04!'+.%.!2+.!3(/&!$1!2(!-/).!/!BF(1$2$<.E!,+/03.!$0!2+.!&$<.1!

(8!F.(F&.:!=+.!%.1./%,+.%!4(.1!0(2!2%5!2(!12/5!/'/5!8%(-!2+.!(;D.,2!1264$.4N!(0!2+.!,(02%/%5*!



! WH

+.!(%!1+.!2%$.1!2(!3.2!$0<(&<.4!B\1)(&/*!n!R6(%/02/*!Gii_*!G"_E:!V,2$(0!%.1./%,+!,/0!;.!1..0!/1!

/!,/1.!12645!/04!$2!$1!,+/%/,2.%$J.4!;5!8&.L$;$&$25*!/04!2+.%.8(%.!;(2+!2+.!-.2+(41!61.4!$0!2+.!

12645!/04! 2+.!/$-1!(8! 2+.! 12645!-$3+2!'.&&!,+/03.!46%$03! 2+.!F%(,.11! BR5%DS&S!.2!/&:*!GiiW*!

GIE:!

!

M0!/,2$(0!%.1./%,+!T!/1!$0!/&&!%.1./%,+!T!2+.!%.1./%,+.%?1!%(&.!$1!.11.02$/&:!f+5!4(.1!/!F.%1(0!

'/02!2(!4(!/,2$(0!%.1./%,+!/04!F%(-(2.!1(,$/&!,+/03.g!=+$1!$1!/0!$-F(%2/02!F%$-/%5!76.12$(0!

$0!12/2$03!2+.!%.1./%,+.%?1!%(&.:!BO66&/*!Giii*!""K:E!M!+/<.!,+(1.0!/,2$(0!%.1./%,+*!;.,/61.!M!

;.&$.<.!$0!2+.!;.0.8$21!(8!-6&2$,6&26%/&$1-!/04!'(6&4!&$).!-5!12645!2(!;.0.8$2!3$%&1!/04!12/88!

-.-;.%1!/2!2+.!#$%&1?!@(61.!$0!/!F(1$2$<.!'/5:!!!

5.2 Interviews and participants 

Y6%$03!-5!$02.%01+$F*!M!,(046,2.4!2(2/&&5!1$L!2+.-.T$02.%<$.'1!'$2+!/&&!2+.!1$L!12/88!-.-;.%1*!

0(2! $0,&64$03! 2+.! 2%/$0..1:!=+.!8$%12! $02.%<$.'1!'.%.!+.&4! $0!R.F2.-;.%!"HHK!/04! 2+.!%.12! $0!

U,2(;.%!"HHK:!U0.!$02.%<$.'!'/1!+.&4!$0!Y.,.-;.%!'$2+!/!0.'!.-F&(5..!2+/2!+/4!12/%2.4!2(!

'(%)!/2!2+.!#$%&1h!@(61.!/2!2+.!.04!(8!](<.-;.%:!=+.1.!$02.%<$.'1!'.%.!1.2!6F!;.8(%.+/04*!

2/F.4! /04! 2%/01,%$;.4! /04! 2+.0! 1+('0! 2(! 2+.! F/%2$,$F/021*! 2(! .0/;&.! 2+.-! 2(! 3$<.! 2+.$%!

,(--.021:! M! /&1(! +.&4! 1.<.%/&! -(%.! $08(%-/&! 4$1,611$(01! '$2+! 2+.! </%$(61! 12/88! -.-;.%1*!

'+$,+! M! +/<.! 61.4! /1! 1(6%,.! -/2.%$/&! $0! 2+$1! 12645:! M! 0(2.4! 2+.-! 4('0! %$3+2! /82.%! 2+.!

,(0<.%1/2$(0! (%! /2! 2+.! .04! (8! 2+.! 4/5! /04! 2+.%.8(%.! 2+.5! '.%.! 0(2! /&'/51! /1! .L/,2! (%! /1!

4.2/$&.4!/1!2+.!2/F.4!$02.%<$.'1:!R(-.!(8!2+.!%.36&/%!9%$4/5!-..2$031!'.%.!.1F.,$/&&5!1.2!6F!

8(%! 4$1,611$03!-6&2$,6&26%/&! $116.1*! /04! 2+.1.! /%.! /&1(! F/%2! (8! 2+.!-/2.%$/&! /1!'.&&! /1! 0(2.1!

%.16&2$03!8%(-!(2+.%!-..2$031:!=+.!0(2.1!(8!$08(%-/&!4$1,611$(01!/04!-..2$031!'$&&!;.!61.4!/1!

16FF(%2$<.!1(6%,.1!;62!0(2!/1!-/$0!1(6%,.1*!;.,/61.!(8!2+.$%!'./).%!.L/,20.11:!!

!

^(2+!2+.!$02.%<$.'1!/04!12/88!4$1,611$(01!'.%.!$0!+.&4!9$00$1+*!'+$,+!$1!2+.!-(2+.%!2(036.!(8!

/&&!2+.!12/88!-.-;.%1!$02.%<$.'.4!$0!2+$1!12645:!M!+/<.!2%/01&/2.4!2+.!$02.%<$.'1!8%(-!9$00$1+!

$02(!\03&$1+:! =+.! 76(2/2$(01! (8! 2+.! F/%2$,$F/021! /%.! 2+.%.8(%.! 0(2! 2+.$%! .L/,2!'(%41! ;62!-5!

2%/01&/2$(01:!Q(12!(8!2+.!.L2%/0.(61!'(%41!2+/2!/%.!61.4!$0!/!0/26%/&!,(0<.%1/2$(0!16,+!/1!'.&&*!

.+!/04*!&$).!B0$$0)60*!--*!1$&&..0*!D(2.0)$0E!/%.!&.82!(62*!;.,/61.!2+.5!/%.!0(2!%.&.</02!8(%!2+.!

,(02.02:!=+.!9$00$1+!76(2/2$(01!/%.!-/%).4!$0!$2/&$,1:!

!

=+.!%./1(0!8(%!,+((1$03!2+.-.T$02.%<$.'1!/1!(0.!-.2+(4!(8!,(&&.,2$03!4/2/!$1!2+/2!M!'/02.4!2(!

4..F.0!-5!604.%12/04$03!/;(62! 2+.!F+.0(-.0/!604.%!12645:!=+$1!12645!'/1!8(,61.4!(0!2+.!

#$%&1?!@(61.!/1!/0!(%3/0$J/2$(0!/04!2+.!2+(63+21!/04!/22$264.1!(8!2+.!12/88!-.-;.%1!2+.%.8(%.!



! WG

,(012$262.4!.11.02$/&!;/1$,!$08(%-/2$(0!8(%!2+.!12645:!=+.!;.0.8$21!4.%$<.4!8%(-!$02.%<$.'1!/%.*!

8(%!.L/-F&.*!2+/2!2+.!$02.%<$.'..!$1!1..0!/1!/!16;D.,2*!/!,(012%6,2(%!(8!-./0$031!/04!/0!/,2$<.!

F/%20.%! $0! 2+.!12645! B@$%1DS%<$!n!@6%-.*!"HHH*!KIE:! M0!9$0&/04*!/1! $0!-/05!(2+.%!,(602%$.1*!

$02.%<$.'1!/%.!2+.!-(12!,(--(0!1(6%,.!(8!4/2/!$0!76/&$2/2$<.!1264$.1:!=+.!/$-!(8!/0!$02.%<$.'!

$1!2(!8$04!(62!'+/2!/0(2+.%!F.%1(0!+/1!$0!-$04*!/04!'+/2!+$1!(%!+.%!-(2$<.1!/%.!.2,:!B\1)(&/!n!

R6(%/02/*!Gii_*!_cE:!Y.0J$0!/04!j$0,(&0!BGii_E!4.8$0.!2+.! $02.%<$.'!/1!/!,(0<.%1/2$(0*!/04!

12%.11! 2+/2! $2! $1! 0(2! /! 0.62%/&! 2((&*! 8(%! 2+.! $02.%<$.'.%! ,%./2.1! 2+.! %./&$25! (8! 2+.! $02.%<$.'!

1$26/2$(0:!=+.!$02.%<$.'!$1!/!-.2+(4*!'+$,+!$1!$08&6.0,.4!;5!2+.!F.%1(0/&!,+/%/,2.%$12$,1!(8!2+.!

$02.%<$.'.%!$0,&64$03!,&/11*!.2+0$,$25!/04!3.04.%!BY.0J$0!n!j$0,(&0*!Gii_*!KcE:!

!

9$<.!$02.%<$.'1!'.%.!+.&4!46%$03!'(%)$03!2$-.!/2!2+.!#$%&1?!@(61.:!U0.!$02.%<$.'!'/1!+.&4!/2!

2+.!F/%2$,$F/02?1! +(-.!(621$4.!'(%)$03!+(6%1:!=+.! $02.%<$.'1!'.%.! 1.2! 6F! 8%(-!(0.! 2(! 2'(!

'..)1! $0! /4</0,.! /04! 2+.! F/%2$,$F/021! '.%.! 2(&4! 2+/2! $2! '(6&4! ;.! -(%.! (8! /! %.&/L$03!

,(0<.%1/2$(0! 2+/0! /! >2%/4$2$(0/&A! $02.%<$.':! =+.! $02.%<$.'1! /2! 2+.! #$%&1?! @(61.! 2(()! F&/,.!

.$2+.%! $0! 2+.! >j(603.! `((-A! (%! $0! 2+.! >`(1.! `((-A*! 4.F.04$03! (0! '+$,+! (8! 2+.1.! '/1!

/</$&/;&.:! V2! 2+.! 2$-.! (8! 2+.! $02.%<$.'1! M! +/4! /&%./45! ;.,(-.! 3.0.%/&&5! 8/-$&$/%! '$2+! 2+.!

F/%2$,$F/021!B12/88!-.-;.%1E!/1!'.&&!/1!'$2+!2+.!#$%&1?!@(61.!/1!/0!(%3/0$J/2$(0:!=+$1!$0$2$/2.4!

8/-$&$/%$25! '$2+! 2+.! F/%2$,$F/021! '/1! /0! /4</02/3.! $0! 12/%2$03! 2+.! 4$1,611$(01*! ;.,/61.! '.!

/&%./45! )0.'! (0.! /0(2+.%! /04! 2+.! /2-(1F+.%.!'/1! %.&/L.4:! ^62! 2+$1! 8/-$&$/%$25!-$3+2! /&1(!

+/<.! %.12%$,2.4! 2(! 1(-.!4.3%..!'+/2! 2+.!F/%2$,$F/021! 2(&4!-.:!V2! 2+.! 1/-.! 2$-.! M!'/1!/!,(T

'(%).%*! /! 2%/$0..! /04! >/0! (621$4.%A! 2+/2! +/4! ,(-.! 2(! 8$04! (62! 1(-.2+$03! 0.'! /;(62! 2+.!

(%3/0$J/2$(0:!!

!

=+.! 2+.-.1! 4$1,611.4!'.%.! 1.2! F/%2&5! (0! 2+.! ;/1$1! (8! F%.<$(61! ,(0<.%1/2$(01!'$2+! 2+.! 12/88!

-.-;.%1:! BR..! VFF.04$L! M! 8(%! /! 1F.,$8$,! &$12! (8! 2+.-.1:E! V2! D($02! -..2$031! 2+.! 12/88! +/4!

.LF%.11.4!/!'$1+!2+/2!2+.!12645!'(6&4!,(02%$;62.!2(!4.<.&(F$03!-6&2$,6&26%/&$1-!/2!2+.!#$%&1?!

@(61.:!=+.%.!+/4!/&1(!;..0!4$1,611$(01!(0!+('!./,+!/04!.<.%5(0.!4.8$0.4!-6&2$,6&26%/&$1-!

/04!'+/2!$2!-./02!8(%!+.%:!=+.!2+.-.1!4$1,611.4!$0!2+.!$02.%<$.'1!'.%.!2+.1.P!!

!

G: =+.!;/,)3%(604!(8!-6&2$,6&26%/&!'(%)!/2! 2+.!#$%&1?!@(61.*!;.,/61.!M!'/02.4!2(!8$04!(62!

'+/2!+/4!;..0!4(0.!F%.<$(61&5!/04!'+5:!

": =+.!3(/&1!(8!-6&2$,6&26%/&!'(%):!f+$,+!'.%.!2+.!1+(%2T2.%-!/04!&(03T2.%-!3(/&1!

,(0,.%0$03!-6&2$,6&26%/&!$116.1!/2!2+.!#$%&1?!@(61.g!M1!2+.%.!/!0..4!8(%!2%/$0$03!$0!

-6&2$,6&26%/&!$116.1g!

K: f+/2!4(.1!-6&2$,6&26%/&$1-!-./0!8(%!5(6!F.%1(0/&&5l'$2+$0!2+.!(%3/0$J/2$(0g!!!



! W"

W: @('!/%.!3$%&1!.0,(602.%.4!/2!2+.!#$%&1?!@(61.g!f+$,+!(8!2+.!F/%20.%1+$F!(%3/0$J/2$(01?!

</&6.1!/%.!2+.!(0.1!2+/2!36$4.!2+.!'(%)!/2!2+.!,.02.%g!V04!+('!4(!5(6!1..!2+.!%(&.!(8!2+.!

9$00$1+!3$%&1!$0!4.<.&(F$03!-6&2$,6&26%/&!'(%)g!

I: =+.!8626%.P!F.%1(0/&!'$1+.1!/04!'$1+.1!/;(62!2+.!(%3/0$J/2$(0!/1!/!'+(&.:!

!

=+.-.1!G*!K!/04!W!4./&2!'$2+!2+.!,6%%.02!1$26/2$(0*!;/,)3%(604!/04!</&6.1!2+/2!'(6&4!3$<.!-.!

/0!604.%12/04$03!/;(62!2+.!(%3/0$J/2$(0/&!,6&26%.!3.0.%/&&5!/04!-(%.!1F.,$8$,/&&5:!=+.-.1!"!

/04! I! 4./&2! '$2+! 4.<.&(F-.02! /04! '$2+! 8626%.! F&/01:! =+.1.! 76.12$(01! '(6&4! ;.! +.&F86&! $0!

5$.&4$03!%.16&21!8(%!61.!2+.!4.<.&(F-.02!(8!/0!/,2$(0!F&/0:!!

=+.! 1$L! F/%2$,$F/021! $0! 2+.! $02.%<$.'1! '.%.! /&&! 8.-/&.! /3.4! "K! 2(! WH! 5./%1! /04! 2+.5! '.%.!

'(%)$03! /2! 2+.!#$%&1?!@(61.! /2! 2+.! 2$-.!(8! 2+.! $02.%<$.'1:!=+.!'(-.0!'.%.! /&&!9$00$1+!;5!

0/2$(0/&$25! /04! ;5! ,6&26%/&! ;/,)3%(604:! =+.5! %.F%.1.02.4! 4$88.%.02! F%(8.11$(01*! ;62! 2+.!

-/D(%$25! +/4! /0! .46,/2$(0/&! ;/,)3%(604! $0! 1(,$/&! 1,$.0,.!(%! $0!+./&2+! 1,$.0,.:!=+.!'(-.0!

+/4!'(%).4!/2!2+.!#$%&1?!@(61.!8(%!</%5$03!2$-.!F.%$(41:!='(!(8!2+.!F/%2$,$F/021!+/4!'(%).4!

/2! 2+.!#$%&1?!@(61.! 1$0,.! 2+.! ;.3$00$03! 8%(-!Giii! (%! "HHH! /04! 2+.! %.12! +/4! ;..0!'(%)$03!

2+.%.!;.2'..0!(0.!-(02+!/04!(0.!5./%:!!

!

=+.! '(%)! ,(--60$25! /2! 2+.! #$%&1?! @(61.! '/1! <.%5! $02$-/2.! /04! ;5! 2+$1! 4.1,%$F2$(0! /&&!

F/%2$,$F/021! ,/0! ./1$&5! ;.! %.,(30$J.4:! M0! 2+.! 8(&&('$03! 1.,2$(0*! '+.%.! M! 12/2.! (F$0$(01!

.LF%.11.4!;5!2+.!F/%2$,$F/021!/04!4.1,%$;.!.<.021!2+/2!(,,6%%.4!/2!2+.!#$%&1?!@(61.*!M!(0&5!61.!

&.22.%1!BF/%2$,$F/02!V*!^*!eqE!2(!-/%)!'+(!1/$4!(%!4$4!'+/2:!R(-.!(8!2+.!4/2/!-$3+2!12$&&!;.!

%.,(30$J/;&.:!@('.<.%*!2+.!F/%2$,$F/021!+/<.!%./4!2+%(63+!2+$1!F/%2!(8!2+.!12645!/04!/FF%(<.4!

(8!$21!,(02.021G:!=+.!1$L!F/%2$,$F/021!,/0!;.!4.1,%$;.4!;5!2+.$%!F%(8.11$(01!/1!8(&&('1P!

!

" Y$%.,2(%:!@/1!'(%).4!/2!2+.!#$%&1?!@(61.!1$0,.!$21!8(604/2$(0!$0!Giii!/04!$1!/!'.&&T)0('0!

F%(-(2.%!(8!3$%&1?!'(%)!$0!9$0&/04:!\46,/2$(0/&!;/,)3%(604!$0!F15,+(&(35:!

" U,,6F/2$(0/&!2+.%/F$12:!@/1!'(%).4!/2!2+.!#$%&1?!@(61.!1$0,.!9.;%6/%5!"HHK:!

" e+$&4!,/%.l9/-$&5!'(%).%:!@/1!'(%).4!/2!2+.!#$%&1?!@(61.!1$0,.!](<.-;.%!"HHK:!

" VFF%.02$,.1+$F! 1264.02:!f(%).4! /2! 2+.! #$%&1?! @(61.! 1$0,.! 2+.! ;.3$00$03! (8! "HHH:! R+.!

3%/46/2.4!/1!/!5(62+!&./4.%!$0!Y.,.-;.%!"HHK!/04!/2! 2+.!1/-.!1+.!8$0$1+.4!+.%!'(%)!/2!

2+.!#$%&1?!@(61.:!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
G!U0!G_!Q/%,+!"HHW*!2'(!F/%2$,$F/021!/22.04.4!/!-..2$03!/2!2+.!#$%&1?!@(61.!'+.%.!'.!4$1,611.4!2+.!,(02.02!/04!
8$04$031!(8!2+.!%.1./%,+:!V&&!F/%2$,$F/021!+/4!;..0!$0<$2.4!2(!2+$1!-..2$03!/04!2+(1.!'+(!,(6&4!0(2!/22.04!
%.,.$<.4!2+.!1/-.!$08(%-/2$(0!2+%(63+!(2+.%!,+/00.&1*!.:3:!.&.,2%(0$,!-/$&:!



! WK

" Q.02/&!+./&2+!06%1.:!f(%).4!/2! 2+.!#$%&1?!@(61.! 1$0,.!](<.-;.%!"HH"!/04! 8$0$1+.4! $0!

Y.,.-;.%!"HHK:!

" R264.02!(8!1(,$/&!1,$.0,.:!f(%).4!/2!2+.!#$%&1?!@(61.!/1!/!2%/$0..!$0!"HHG!/04!/82.%!2+/2!/1!

/!3%(6F!&./4.%:!^.2'..0!V63612!/04!Y.,.-;.%!"HHK!1+.!'/1!.-F&(5.4!/1!/!-6&2$,6&26%/&!

'(%).%:!

!

M0!2+.!8/&&!(8!"HHK*!'+.0!-(12!(8!2+.!$02.%<$.'1!'.%.!+.&4*!$2!'/1!)0('0!2+/2!(0&5!2'(!(8!2+.!

F/%2$,$F/021! '.%.! 3($03! 2(! ,(02$06.! 2+.$%! '(%)! $0! "HHW:! 9(%! /! 1-/&&! '(%)! ,(--60$25! 2+$1!

'(6&4!-./0!/!;$3!,+/03.*!/04!2+$1!'/1!/!76.12$(0!(8!'+$,+!2+.!F/%2$,$F/021!'.%.!'.&&!/'/%.:!

9(%! -.! $2! /&1(! F%.1.02.4! /! -/D(%! ,+/&&.03.:!f(6&4! 2+.! F%(D.,2! +/<.! /! ,(02$06/2$(0g! @('!

'(6&4!2+.!.LF.%$.0,.1!8%(-!2+.!F%(D.,2!/04!%.1./%,+!;.!2/).0!$02(!,(01$4.%/2$(0!$0!2+.!8626%.g!

=+.1.!'.%.!76.12$(01! 2+/2!,(6&4!0(2!;.!/01'.%.4!/2! 2+.! 2$-.!(8! 2+.!12645:!^62!-/05!(8! 2+.!

F/%2$,$F/021! ;.&$.<.4! 2+/2! -6&2$,6&26%/&! '(%)! '(6&4! ,(02$06.! 2(! ;.! $-F(%2/02! /2! 2+.! #$%&1?!

@(61.!/04!'.!4.,$4.4!0(2!2(!&.2!2+.1.!6F,(-$03!,+/03.1!$0!2+.!'(%)!,(--60$25!,+/03.!2+.!

3(/&1!(8!2+.!%.1./%,+:!!

!

5.3 Participant observation 

M0!2+$1!12645!F/%2$,$F/02!(;1.%</2$(0!'/1!61.4!2+%(63+(62!2+.!%.1./%,+!F%(,.11:!M2!$1!/!-.2+(4!

(8!,(&&.,2$03!4/2/!'+.%.!2+.!%.1./%,+.%!$0!(0.!'/5!(%!/0(2+.%!F/%2$,$F/2.1!$0!2+.!/,2$<$2$.1!(8!

2+.! ,(--60$25! +.! (%! 1+.! $1! 12645$03:! =+.! -.2+(4! +/1! ;..0! '$4.&5! 61.4! $0! /02+%(F(&(35!

1264$.1!/04!+/1!/&1(!;.,(-.!F(F6&/%!8(%!12645$03!(%3/0$J/2$(0/&!,6&26%.!B1..!.:3:!\$1.0;.%3!n!

#((4/&&*!"HHGE:!9(%!-.*!F/%2$,$F/02!(;1.%</2$(0!'/1!/!0/26%/&!,+($,.!/1!M!'/1!F/%2!(8!2+.!'(%)!

2./-!/04!2(()!F/%2!$0!2+.!.<.%54/5!/,2$<$2$.1!/2!2+.!#$%&1?!@(61.:!!!

!

V1!/!2%/$0..!M!'/1!$0!/!3((4!F(1$2$(0!8(%!,(046,2$03!F/%2$,$F/02!(;1.%</2$(0:!M!'(%).4!,&(1.&5!

'$2+! $116.1! ,(0,.%0$03!-6&2$,6&26%/&$1-! /04! 2(()! F/%2! $0! 4.<.&(F$03! 1.<.%/&! 0.'! /,2$<$2$.1!

46%$03!2+.!8/&&!(8!"HHK:!M!/&1(!'(%).4!$0!2+.!(F.0!1F+.%.!/04!,/8.2.%$/!8(,61$03!-(%.!(0!;.$03!

/!2%/$0..!2+/0!/!%.1./%,+.%:!M!'(%).4!8$<.!4/51!/!'..)*!616/&&5!8%(-!G!F-!2(!_!F-*!'+$,+!/%.!

2+.! 0(%-/&! (F.0$03! +(6%1!'+.0! 2+.! 3$%&1! +/<.! /,,.11! 2(! 2+.! ,.02.%:!Y6%$03!-(%0$03! 1+$821!

12/%2$03!8%(-!i!(%!GH!/-!'.!'(%).4!(0!0.2'(%)$03*!-/%).2$03*!F&/00$03!/,2$<$2$.1!.2,:!M!2%$.4!

2(!'%$2.!-5!6F!F.%1(0/&!4$/%5!.<.%5!.<.0$03!/82.%!'(%):!M!-/4.!0(2.1!(0!.<.021!2+/2!1(-.+('!

%/$1.4!-5! 1F.,$/&! /22.02$(0! 2+/2! 616/&&5! $0,&64.4! 1(-.! ,(08&$,2! (%! /05!-/22.%! 2+/2! M! 8(604!

$02.%.12$03! 8(%! 1(-.! (2+.%! %./1(0:! V&&! F&/00$03! /,2$<$25! (%! 4$1,611$(01! 2+/2! .LF&$,$2&5!

,(0,.%0.4!-6&2$,6&26%/&!$116.1!'.%.!0(2.4!'%$22.0!4('0:!!!

!



! WW

U;1.%</2$(0!$1!/!16;D.,2$<.!+6-/0!/,2$<$25*!'+.%.!2'(!F.%1(01!-$3+2!4$%.,2!2+.$%!/22.02$(0!(0!

2(2/&&5! 4$88.%.02! 2+$031*! ;62! 12$&&! 2+.$%! %.F(%21! -$3+2! ,(02/$0! $02.%.12$03! %./4$03! 4.1F$2.!

4$88.%.0,.1!$0!,(02.02:!!\1)(&/!/04!R6(%/02/!1..!16;D.,2$<$25!/1!/!%$,+0.11*!'+$,+!4.1,%$;.1!2+.!

06/0,.!(8!.<.%54/5!&$8.!/04!%$,+0.11!(8!$02.%F%.2/2$(01!B\1)(&/!n!R6(%/02/*!Gii_*!GHKuGHWE:!

@$%1DS%<$! /04! @6%-.! 4.1,%$;.! (;1.%</2$(0! /1! /! <.%5! 4.-/04$03! -.2+(4! (8! 3/2+.%$03!

$08(%-/2$(0:!\<.021!616/&&5!(,,6%!(0&5!(0,.*!;62!$0! $02.%<$.'1!(0.!,/0!%.26%0! 2(! 2+.!16;D.,2!

8(%!,&/%$8$,/2$(01:!M8!(0.!4(.1!0(2!61.!/!<$4.(!,/-.%/*!2+.!8&('!(8!.<.021!,/0!;.!1(!&/%3.!2+/2!$2!

;.,(-.1!+/%4!2(!%.3$12.%!1F.,$8$,!.<.021:!B@$%1DS%<$!n!@6%-.*!"HHH*!K_:E!M0!/,2$(0!%.1./%,+!$2!

$1!$-F(%2/02!2(!/,)0('&.43.!'+/2!)$04!(8!,+/03.1!(,,6%!$0!2+.!%.1./%,+.%!/04!$0!2+.!-.2+(41!

(8!4/2/!3/2+.%$03!/04!2(!%.F(%2!2+.1.!4.<.&(F-.021!$0!2+.!8$0/&!%.F(%2!BO$<$0$.-$*!Giii*!biE:!

=+.!F6%F(1.!(8!-5!F.%1(0/&!4$/%5!/04! 2+.! 8$.&4!0(2.1! $1! 2(!/01'.%! 2+.1.!0..41!/04!F%(<$4.!

,(02$06(61!%.8&.,2$(0!(0!2+.!%.1./%,+!F%(,.11:!

!!

\1)(&/! /04! R6(%/02/! BGii_E! (;1.%<.! 2+/2*! $0! F/%2$,$F/02! (;1.%</2$(0*! .2+$,/&! ,(0,.%01! /%.!

$-F(%2/02!/04! 2+.! %.1./%,+.%!+/1! 2(! 2+$0)!/;(62! 2+.!,(01.76.0,.1!(8!+$1!(%!+.%!/,2$(0!-(%.!

2+/0!616/&&5:! M2!,/0!;.!/!4$88$,6&2!F%(,.11! 2(!'$0! 2+.! 2%612!(8! 2+.!,(--60$25*! 2(!;.!/,,.F2.4!

'$2+$0!2+.!3%(6F*!/04!/2!2+.!1/-.!2$-.!2(!;.!/;&.!2(!-/).!$02.%<$.'1!/04!(;1.%</2$(01!B\1)(&/!

n!R6(%/02/*!Gii_*!GHH*!GH"E:!

!

M0!-5!(%$3$0/&!%.1./%,+!F&/0!M!+/4!F&/00.4!2(!8(,61!;(2+!(0!12/88!-.-;.%1!/1!'.&&!/1!(0!2+.!

3$%&1! <$1$2$03! 2+.! ,.02.%:! =+.! F&/01! ,+/03.4! 4%/-/2$,/&&5! '+.0! M! '/1! 2(&4! 2+/2! M! '/1! 0(2!

/&&('.4!2(!(;1.%<.!2+.!3$%&1!/04!2+.$%!;.+/<$(%!$0!16,+!/!'/5!2+/2!2+.5!'(6&4!;.!/'/%.!(8!$2:!!

!

“…Tytöt voi tutkimuksesta kärsiä, kun he ovat niin herkässä vaiheessa siinä ja 
tarkkailu on just mikä tuollaisessa iässä, ei siedä sitä että vanhemmat kyttää heitä 
[…] että pitää sen avoimen toiminnan tyttöjen avoimena toimintana ja ne 
kokemukset mitä sä saat siitä voit kirjata ylös mutta ei ehkä oo siinä sellaisella 
asenteellakaan että niin kuin tätä mä nyt oikein jään nyt katsomaan että mitä tästä 
tulee, että tästä mä saan ehkä nyt jotain.” (Osallistuja A) 

>q=+.!3$%&1! ,/0! 1688.%! 8%(-! 2+.! %.1./%,+:!=+.5!/%.! $0! 16,+!/! 1.01$2$<.! 12/3.!(8!
2+.$%!&$<.1!/04!2+.5!8..&!2+/2!2+.5!/%.!(;1.%<.4!/&&!2+.!2$-.:!=+.5!,/00(2!12/04!2+/2!
2+.$%!F/%.021!)..F!/0!.5.!(0!2+.-:!sqt!U0.!1+(6&4!)..F!2+.!(F.0!1F+.%.!/1! 2+.!
3$%&1?!(F.0!1F+.%.!/04!'+/2!5(6!3.2!(62!(8!$2!5(6!,/0!0(2.!4('0!;62!5(6!1+(6&4!
0(2!+/<.!2+.!/22$264.!2+/2!>0('!M!12/5!/04!'/2,+!2+$1!1$26/2$(0!/04!-/5;.!M!,/0!3.2!
1(-.2+$03!(62!(8!2+$1:A!B[/%2$,$F/02!VE!

=+$1!(F$0$(0!;5!(0.!(8! 2+.! 12/88!-.-;.%1!'/1! 1+/%.4!;5! 2+.! %.12!(8! 2+.! 12/88:!V2! 8$%12! M! 8.&2!

6F1.2!/04!2+(63+2!/;(62!+('!M!,(6&4!,/%%5!(0!'$2+!2+.!%.1./%,+:!\2+$,/&&5*!M!,(6&4!0(2!2+$0)!(8!

-/)$03!1F.,$8$,!4.2/$&.4!.LF&/0/2$(01!/;(62!,(0<.%1/2$(01!/04!.<.021*!$8!M!'/1!0(2!/&&('.4!2(!



! WI

2.&&! 2+.! 3$%&1! 2+/2! M! '/1! (;1.%<$03! 2+.-! $0! 1(-.! '/5:! M! '/02.4! 2(! 8(&&('! 2+.! %6&.1! (8! 2+.!

(%3/0$J/2$(0!/04!4(! 2+.!%.1./%,+! 2(3.2+.%!'$2+! 2+.!12/88!/04! 2+.%.8(%.! 2+.!%.1./%,+!F&/0!'/1!

,+/03.4! 2(!8(,61!-/$0&5!(0! 2+.!12/88:! M! 2(&4! 2+.!3$%&1! 2+/2! M!'/1!4($03!%.1./%,+! $0! 2+.!#$%&1?!

@(61.!/04!M!.LF&/$0.4!-5!2(F$,*!;62!'.!0.<.%!4$1,611.4!2+.!%.1./%,+!-(%.!2+(%(63+&5:!!R(-.!

.<.021!/04!,(0<.%1/2$(01!'$2+!2+.!3$%&1!/%.!61.4!/1!.L/-F&.1*!;62!2+.!.<.021!/%.!%.,(012%6,2.4!

2(!1(-.!.L2.02!1(!2+/2!2+.!F.%1(01!4$%.,2&5!$0<(&<.4!/%.!0(2!%.,(30$J/;&.:!!

!

5.4 The fall of 2003 and a “typical day” 

M0! 2+.! 8/&&! (8! "HHK*! 2+.! ,.02.%! +/4! 8(6%! F.%-/0.02! 12/88! -.-;.%1! /04! (0.! 1264.02! (0! /0!

/FF%.02$,.1+$F! ,(02%/,2:! M0! /44$2$(0! 2(! 2+.1.! 8$<.! F.%1(01*! 8%(-!V63612! 2(!Y.,.-;.%*! 2+.%.!

'/1! /&1(! /! -6&2$,6&26%/&! F%(D.,2! '(%).%! B/! 1264.02! (8! 1(,$/&! '(%)! /2! j/6%./! [(&52.,+0$,!

R,+((&E*!/04!/!2%/$0..!$0!$02.%,6&26%/&!,(--60$,/2$(0!B-51.&8E!/04!1.<.%/&!(2+.%!2%/$0..1!2+/2!

12/5.4! $0! 2+.! ,.02.%! 8%(-! 2'(! 2(! .$3+2! '..)1:! ! =+.%.! '.%.! /&1(! 1(-.! "H! F/%2T2$-.! 3%(6F!

&./4.%1! 2+/2! ,/-.! 2(! 2+.! #$%&1?! @(61.! (0,.! (%! 2'$,.! /! '..):! BQ6$12$(*! "I! V63612! "HHKN!

j(FF6%/F(%22$!"HH!"HH"*!Gb:E!!

M!12/%2.4!-5!$02.%01+$F!/2!2+.!.04!(8!V63612!"HHK:!=+.!#$%&1?!@(61.!(%3/0$J.4!2'(!F&/00$03!

4/51! /2! Z6(%$&/+4.0! +6<$&/*! '+.%.! '.! F&/00.4! 2+.! /,2$<$2$.1! 8(%! 2+.! 8/&&! /04! 2/&).4! /;(62!

F.%1(0/&! .LF.,2/2$(01:!f.! /&1(! 2/&).4! /;(62! 1(-.! 3$%&1! /04! 2+.0!'.! 4.,$4.4! (0! $-F(%2/02!

4/2.1:!=+.!,.02.%!(F.0.4!(0!2+.!G12!(8!R.F2.-;.%!/82.%!2+.!16--.%!+(&$4/51:!!
!

>=+.!1.22$03!/2!Z6(%$&/+2$!'/1!<.%5!$08(%-/&!/04!M!'/1!2/).0!;5!2+.!(F.0*!'/%-!
/04!4.-(,%/2$,!/2-(1F+.%.:!=+.!'(-.0!+633.4!./,+!(2+.%!/04!2/&).4!/;(62!'+/2!
2+.5!+/4!;..0!4($03!46%$03!2+.!16--.%!+(&$4/51:!f+.0!$2!,/-.!2(!2+.!3(/&1!(8!2+.!
8/&&! (8! "HHK*! M!-/4.! 1.<.%/&! 1633.12$(01! ,(01$4.%$03! 2+.!-6&2$,6&26%/&! /,2$<$2$.1!
/04!-/05!(8!2+.-!'.%.!2/).0!$02(!,(01$4.%/2$(0:!M!8.&2!2+/2!2+.!12/88!'/1!F(1$2$<.!
2('/%41!2+.!%.1./%,+!/04!'.!4.,$4.4!2(!4$1,611!2+.!%.1./%,+!2+%(63+(62!2+.!8/&&:A!
B9$.&4!0(2.*!KH!V63612!"HHKE

!

\<.%5!4/5!'/1!4$88.%.02!/2!2+.!#$%&1?!@(61.:!=+.!2(F$,1!(8!2+.!,(0<.%1/2$(01!$0!2+.!,/8.2.%$/!

,+/03.4!%/F$4&5!/04!2+.!/,2$<$2$.1!2+/2!2(()!F&/,.!4.F.04.4!(0!2+.!4/5:!@('.<.%*!2+.%.!'.%.!

1(-.!,(--(0!.&.-.021!2+/2!,(6&4!;.!8(604!.<.%5!4/5:!M!'$&&!+.%.!4.1,%$;.!/!>25F$,/&!4/5A!/2!

2+.!#$%&1?!@(61.!$0!(%4.%!2(!3$<.!/!F$,26%.!(8!2+.!.<.%54/5!&$8.!/2!2+.!,.02.%:!

!

M0! 2+.!-(%0$03*! 2+.%.!'/1!616/&&5! 2+.!Y$%.,2(%! /04! 1(-.!(2+.%! 12/88!-.-;.%1!/2!'(%):!=+.!

'(%)$03!+(6%1!1+$82.4!;62!2+.!(2+.%!'(%).%1!-/$0&5!,/-.!/2!G!F-*!'+$,+!'/1!/&1(!2+.!2$-.!8(%!

2+.!/82.%0((0!-..2$03:!=+.!/82.%0((0!-..2$03!'/1!+.&4!.<.%5!4/5!;.2'..0!G!/04!"!F-:!V2!



! Wc

2+/2!-..2$03*! 2+.!12/88!'.02! 2+%(63+!2+.!.<.021!(8! 2+.!4/5*!4$1,611.4!1F.,$/&! 2(F$,1!8%(-!2+.!

4/5!;.8(%.!/04!2/&).4!/;(62!'+/2.<.%!,/-.!2(!-$04:!=+.!-..2$03!'/1!+.&4!/%(604!2+.!)$2,+.0!

2/;&.!/04!616/&&5!.<.%5;(45!+/4!+.%! &60,+!(%!,(88..!/2! 2+.!1/-.! 2$-.:!U0!9%$4/51! 2+.!(F.0!

1F+.%.!/04!,/8.2.%$/!'.%.!,&(1.4!/04!2+.!12/88!'(%).4!'$2+!/4-$0$12%/2$(0*!F&/00$03!/04!2+.!

,&./0$03!(8!2+.!,.02.%:!\<.%5!9%$4/5!2+.%.!'/1!/!&(03!-..2$03!;.2'..0!0((0!/04!K!2(!W!F-:!V2!

2+$1!-..2$03!.<.%5;(45!2/&).4!/;(62!F.%1(0/&!8..&$031!%.&/2.4!2(!2+.!F/12!'..):!Y$88$,6&2!/04!

3((4! 1$26/2$(01!'.%.! 4$1,611.4! /04! 12/88!-.-;.%1! 616/&&5! 2/&).4! (0! /! <.%5! F.%1(0/&! &.<.&:!

=(F$,1! 16,+! /1! 4%./-1*! 8..&$03! ;/4! /;(62! 1(-.2+$03! (%! 1..$03! /! 3((4! -(<$.! '.%.! /&1(!

,(--(0:!9%(-!Q(04/5! 2(!=+6%14/5! 2+.!,.02.%!(F.0.4! 8(%! 2+.!3$%&1! /2!"!F-!/04!'/1!(F.0!

602$&!_!F-:!Y6%$03!2+.!/82.%0((0!2+.!/,2$<$2$.1!-.02$(0.4!$0!e+/F2.%!W!'.%.!2/)$03!F&/,.:!M0!

2+.!,/8.2.%$/!/04!(F.0!1F+.%.!2+.%.!'.%.!/&'/51!/2!&./12!2'(!'(-.0!F%.1.02*!(8!'+$,+!(0.!'/1!

616/&&5!/!2%/$0..:!

!

Y$1,611$(0! $1! /! ,.02%/&! '(%)! -.2+(4! /2! 2+.! #$%&1?! @(61.! /04! 2+.! 12/88! -..2$031! F&/5! /0!

.11.02$/&! %(&.! $0! 2+.!'(%)!,(--60$25:!=+.!3$%&1?! $116.1!/%.! 2+(%(63+&5!4$1,611.4!/04! $8!(0.!

12/88! -.-;.%! $1! '(%%$.4! /;(62! /! 1F.,$8$,! 3$%&! 1+.! 2/&)1! /;(62! $2! '$2+! 2+.! (2+.%1:! =+.! 12/88!

-.-;.%1!/%.!,(--$22.4!2(!F%(8.11$(0/&!,(08$4.02$/&$25!/04!2+.!3$%&1!+/<.!;..0!2(&4!2+/2!2+.$%!

,(0,.%01! /%.! 1+/%.4! ;5! 2+.! '+(&.! '(%)! ,(--60$25:! =+.! -..2$031! /%.! .LF.%$.0,.4! /1!

2%.-.04(61! 1(6%,.1! (8! 12%.032+! 2+/2! 16FF(%2! 2+.! 12/88! -.-;.%1?! '.&&T;.$03:"! 9(%! -.*! 2+.!

-..2$031! %.F%.1.02.4! /! '(%)! -.2+(4! 2+/2! '/1! 76$2.! 608/-$&$/%! 2(! -.! ;.8(%.! M! ;.3/0! 2+$1!

12645:

>M!,/-.!8%(-!/!4$88.%.02!F%(8.11$(0/&!8$.&4!2+/0!/&&!2+.!(2+.%!12/88!-.-;.%1!/04!$0!
2+.!;.3$00$03!2+.!'(%)!-.2+(41!8.&2!<.%5!608/-$&$/%!2(!-.:!M2!'/1!+/%4!8(%!-.!2(!
%./&$J.!2+.!$-F(%2/0,.!(8!1$22$03!$0!/!1(8/!$0!2+.!,/8.2.%$/!/04!>(0&5A!;.$03!F%.1.02:!
^62! 2+.! F%.1.0,.! (8! /0! /46&2! $1! $-F(%2/02! $0! 2+.!#$%&1?!@(61.:!V0! /46&2! 1+(6&4!
/&'/51! ;.! F%.1.02*! %./45! 2(! &$12.0! 2(! 2+.! 3$%&1*! /04! %./45! 2(! $02.%8.%.! $0! /05!
1$26/2$(0!2+/2!0..41!$02.%%6F2$(0!.:3:!8(%!36/%4$03!2+.!</&6.1!(8!2+.!#$%&1?!@(61.!$0!
F%/,2$,.:!!!
!
M0!2+.!;.3$00$03!M!/&1(!8.&2!8%612%/2.4!/;(62! 2+.!12/88!-..2$031!/04!.1F.,$/&&5!2+.!
9%$4/5!-..2$031:!R(-.2$-.1!'.!,(6&4!2/&)!/;(62!,+$&4%.0!(%!'.44$031!/04!M!8.&2!
2+/2!2+.!-..2$03!4$4!0(2!F%(,..4!/2!/&&:!^62!-(12&5!'.!2/&).4!/;(62!3$%&1!/04!/;(62!
'+/2!+/4!+/FF.0.4!$0!2+.!#$%&1?!@(61.!46%$03!2+.!'..):!!R&('&5*!M!,/-.!2(!.0D(5!
2+.!-..2$031!.<.0!2+(63+!M!'/1!0(2!/&'/51!8/-$&$/%!'$2+!2+.!2(F$,1:!=+.!-..2$031!
,(01$4.%.4!2+.!3$%&1?! $116.1!/2!/!<.%5!4..F!&.<.&!;62! 2+.5!'.%.!/&1(!1(,$/&!.<.021!
2+/2!12%.032+.0.4!2+.!'(%)!,(--60$25!/04!2+.!'.&&T;.$03!(8!2+.!12/88!-.-;.%1:A!
B[.%1(0/&!4$/%5*!GI!Y.,.-;.%!"HHK:E!

!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
"!=(F$,!4$1,611.4!46%$03!-..2$03!/2!2+.!#$%&1?!@(61.!G_:K:"HHW:!!
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5.5 Method of analysis 

M0!2+$1!12645*!/0/&5J$03!2+.!4/2/!'/1!/!F%(,.11!2+/2!12/%2.4!/2!2+.!;.3$00$03!(8!2+.!%.1./%,+!/04!

2+/2!,(02$06.4!2+%(63+(62!2+.!'+(&.!%.1./%,+!F%(,.11:!@$%1DS%<$*!`.-.1!/04!R/D/<//%/!B"HHGE!

F($02! (62! 2+/2! 2+$1! $1! 76$2.! ,(--(0! 8(%! 76/&$2/2$<.! %.1./%,+:! f+.0! 4/2/! $1! ,(&&.,2.4! '$2+!

</%$(61!-.2+(41*!/2!</%$(61!12/3.1!(8! 2+.!%.1./%,+*!/04!(82.0!1$-6&2/0.(61&5*! 2+.!/0/&51$1! $1!

0(2!(0&5!4(0.!/2!(0.!12/3.!(8! 2+.! %.1./%,+!F%(,.11*!;62!,(02$06(61&5! B@$%1DS%<$!.2! /&:*!"HHG*!

"H_E:!!!

!

=+.!F6%F(1.!(8!2+$1!12645!$1!2(!%./,+!;.22.%!604.%12/04$03!/04!0(2!2(!&(()!8(%!2+.!(0.!/04!(0&5!

>,(%%.,2!'/5A!(8!4.<.&(F$03!-6&2$,6&26%/&$1-:!@$%1DS%<$!/04!@6%-.!B"HHH*!GbE!%.-$04!61!2+/2!

2+.!2%62+!$1!/&'/51!1(,$/&&5!,(012%6,2.4!/04!2+/2!2+.%.!$1!0(!/;1(&62.!2%62+!2+/2!$1!2+.!1/-.!8(%!

.<.%5;(45*!.L,.F2!$0!2+.!F+51$,/&!'(%&4:! !f+.0!'.!/,,.F2!2+/2!(6%!$02.%F%.2/2$(01!(8!%./&$25!

+/<.!3%('0!(62!(8!1(,$/&!$02.%/,2$(0*!/04!'+.0!'.!)0('!2+/2!2+.!1/-.!F+.0(-.0/!,/0!+/<.!

</%$(61! B.<.0!,(02%/4$,2(%5E!604.%12/04$031!/2!4$88.%.02! 2$-.1!/04! $0!4$88.%.02!,6&26%.1*! $2! $1!

,&./%!2+/2!'.!,/00(2!%./,+!2+.!/;1(&62.!2%62+!/;(62!2+.!'(%&4!/%(604!61:!f+/2!2+.!%.1./%,+.%!

/04! 2+.! %.1./%,+.%! ,(--60$25! 8$041! /1! 2+.! 2%62+! ,+/03.1! 46%$03! 2$-.:! B@$%1DS%<$!n!@6%-.*!

"HHH*!G_:E!

!

M0!2+$1!12645*!2+.!/0/&51$1!(8!2+.!4/2/!'/1!/!,(02$06(61!F%(,.11:!@('.<.%*!2+.!-/$0!F/%2!(8!2+.!

/0/&51$1!'/1!4(0.!/82.%!2+.!$02.%01+$F!/04!'$2+!1(-.!4$12/0,.!2(!2+.!F.%1(0/&!.LF.%$.0,.1!/2!

2+.!#$%&1?!@(61.:!=+.!/FF%(/,+!2(!2+.!4/2/!'/1!$046,2$<.!/04!M!;.3/0!2+.!/0/&51$1!;5!4$<$4$03!

2+.! 4/2/! $02(! 1-/&&! 1.,2$(01:! `.T/%%/03$03! 2+.! 4/2/! +.&F.4! -.! 2(! &(()! 8(%! 1$-$&/%$2$.1! /04!

,(--(0!12%6,26%.1:!V82.%!3($03!2+%(63+!2+.!4/2/*!/0/&51$1!'/1!4(0.!'$2+!2+.!+.&F!(8!2+.-.1:!

=+.-/2$J$1$03! 8.&2! /1! 2+.! -(12! /FF%(F%$/2.! -.2+(4! ;.,/61.! (8! 2+.! /%2! (8! 2+.! 4/2/:!

=+.-/2$J$1$03!'(6&4!/&1(!;.!/!0/26%/&!F%(,.11!$0!,(012%6,2$03!2+.!/,2$(0!F&/0*!2+/2!'/1!/;(62!

2(!F%.1.02!/!3.0.%/&!<$.'!(8!2+.!8$04$031:!^.8(%.!2+$1!12/3.*!M!4$4!0(2!+/<.!/!,&./%!<$.'!(8!'+/2!

2+.!/,2$(0!F&/0!'(6&4!&(()!&$).:!V&2+(63+*!(0!2+.!;/1$1!(8!-5!.LF.%$.0,.1*!M!+/4!1(-.!$4./1!(8!

'+/2!)$041!(8!.&.-.021!,(6&4!;.!$0,&64.4:!!

!

M!;.3/0!2+.!/0/&51$1!(8!2+.!$02.%<$.'1!;5!%./4$03!2+%(63+!2+.-!1.<.%/&!2$-.1:!!=+.0!M!&(().4!

8(%!2+.-.1!2+/2!'.%.!1+/%.4!;5!1.<.%/&!F/%2$,$F/021:!=+.!;/1$1!8(%!-5!/0/&51$1!'/1!2+.!2+.-.1!

3$<.0! $0! 2+.! 2+.-.T$02.%<$.'1:!=+.! /01'.%1!'.%.!4$<$4.4! $02(! 2+.1.! 2+.-.1! /04! 2+.%.!'.%.!

/&1(! 1(-.! 0.'! 2+.-.1! 2+/2! %(1.! 8%(-! 2+.! /01'.%1:! e(00.,2$03! .&.-.021*! 8(%! .L/-F&.*!

1$-$&/%$2$.1! /04! %.36&/%$2$.1!'.%.! 0(2.4:! M2!'/1! /&1(! $-F(%2/02! 2(! 8$04! /01'.%1! 2+/2! 4$88.%.4!

8%(-!(0.! /0(2+.%:! M!'.02! 2+%(63+! 2+.! 1/-.!F%(,.11!'$2+!-5! 8$.&4!0(2.1! /04!F.%1(0/&! 4$/%5!



! W_

&(()$03! 8(%! .<.021! /04! 4$1,611$(01! 2+/2! 16FF(%2.4! 2+.! $02.%<$.'! /01'.%1! (%! 2+/2! '.%.!

,(02%/4$,2$(61:!^5!,(-;$0$03!2+.!8$04$031!$0!2+.!</%$(61!4/2/!1(6%,.1*!2+.!.&.-.021!.11.02$/&!

8(%!,(012%6,2$03!2+.!/,2$(0!F&/0!'.%.!(;2/$0.4:!

!

=+.!F/%2$,$F/021!(8!2+.!12645!'.%.!0(2!4$%.,2&5!$0<(&<.4!'$2+!2+.!/0/&51$1!(8!2+.!4/2/!/04!$2!$1!

$-F(%2/02!2(!%.-.-;.%!2+/2!2+.!2+.-.1!4$1,611.4!$0!2+.!/0/&51$1!/%.!;/1.4!(0!2+.!%.1./%,+.%?1!

$02.%F%.2/2$(01!(8!'+/2!2+.!$02.%<$.'..1!+/<.!1/$4!B@$%1DS%<$!n!@6%-.*!"HHH*!GbKE:!@('.<.%*!

M! +/<.! 4$1,611.4! 2+.! 8$04$031! '$2+! 8$<.! (8! 2+.! 1$L! F/%2$,$F/021! /04! 2+.5! +/<.! +/4! /0!

(FF(%260$25!2(!3$<.!2+.$%!,(--.021!(0!2+.!8$04$031!/04!,(0,&61$(0:K!

!

=+.!%.1./%,+!8$04$031!/%.!4$1,611.4!$0!2+.!8(&&('$03!,+/F2.%:!=+.!8$04$031!/04!/0/&51$1!(8!2+.!

4/2/!/%.!4$<$4.4!$02(!8$<.!2+.-.1!2+/2!/%.!4$1,611.4!(0.!;5!(0.:!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
K!M!4$4!0(2!-/0/3.!2(!%./,+!2+.!1$L2+!F/%2$,$F/02!8(%!/!4$1,611$(0:!
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6. Research Findings and Analysis of the Data 

M0!2+$1!,+/F2.%*!M!4$1,611!2+.!%.1./%,+!8$04$031*!'+$,+!+/<.!;..0!/0/&5J.4!2+%(63+!2+.-.1:!=+.!

8$04$031!/%.!4$<$4.4! $02(! 8$<.! 2+.-.1*!'+$,+!/%.!;/1.4!6F(0!-5!/0/&51$1!(8! 2+.!4/2/:!Q/05!

2+.-.1!,/0!;.!8(604!$0! 2+.!%.1./%,+!76.12$(01!/04!$0!2+.!2+.-.T$02.%<$.'1:!^(2+!$02.%<$.'1!

/04!F/%2$,$F/02!(;1.%</2$(0!/%.!61.4!2(!3$<.!&$3+2!(0!2+.!8$04$031!/04!2(!3$<.!&$3+2!(0!4$88.%.02!

/1F.,21!(8!2+.!%.1./%,+!76.12$(01:!

!

=+.! 8$%12!-/$0! %.1./%,+!76.12$(0!/04! $21! 16;T76.12$(0! 8(,61.4!(0!+('!-6&2$,6&26%/&$1-!'/1!

4.8$0.4!'$2+$0! 2+.!(%3/0$J/2$(0!/04!+('! $2!'/1! %./&$J.4! $0!F%/,2$,.! B1..!/&1(!e+/F2.%!GE:! M0!

2+$1! ,+/F2.%*! M!'$&&! ;.3$0!'$2+! &(()$03! ;/,)! /2! +('!-6&2$,6&26%/&$1-!'/1! $02.%F%.2.4! $0! 2+.!

#$%&1?!@(61.!;.8(%.!2+.!8/&&!(8!"HHK:!=+.0*!2+.!12/88!-.-;.%1?!<$.'1!(0!-6&2$,6&26%/&$1-!/%.!

F%.1.02.4:!=+.!1.,(04!%.1./%,+!76.12$(0!8(,61.1!(0!2+.!4.<.&(F-.02!(8!/0!/,2$(0!F&/0!/04*!(0!

2+.!4.<.&(F-.02!(8! 2+.!-6&2$,6&26%/&!F%(D.,2! 2+/2!'/1!,/%%$.4!(62! $0! 2+.!8/&&!(8!"HHK:! M0! 2+$1!

,+/F2.%!2+.!8$04$031!/%.!F%.1.02.4!2+%(63+!2+.-.1:!

6.1 Multiculturalism before the start of the project 

Q6&2$,6&26%/&!$116.1!'.%.!0(2!0.'!(%!608/-$&$/%!76.12$(01!/2!2+.!#$%&1?!@(61.:!V,,(%4$03!2(!

2+.!F/%2$,$F/021*!-6&2$,6&26%/&! 76.12$(01!+/4! /&%./45!;..0! $-F(%2/02! 1$0,.! 2+.! 8(604/2$(0!(8!

2+.! ,.02.%! /1! '/1! /&1(! F($02.4! (62! ;5! 2+.! Y$%.,2(%:W! 9$<.! (8! 2+.! F/%2$,$F/021! 0(2.4! 2+/2!

-6&2$,6&26%/&$1-! ,(6&4! ;.! 1..0! $0! 2+.! .<.%54/5! /,2$<$2$.1! 8%(-! 2+.! -(-.02! 2+/2! 2+.5! +/4!

12/%2.4!2+.$%!'(%)!/2!2+.!,.02.%:!

!
”Se oli ihan alusta pitäen ajatus silloin kun Tyttöjen Talo syntyi, että 
monikulttuurisuus on yksi tärkeä asia. Se on tärkeä asia meille yhteiskunnassa ja 
se on tärkeä asia myös Tyttöjen Talolla koska maahanmuuttajatyttöjä tavoitetaan 
huonosti ja kuten Nuorisoasiainkeskuksen tutkimus näyttää, ja se on ongelma. Ja 
sitten ajatuksena oli se että Tyttöjen Talo voisi olla paikka joka esimerkiksi 
islaminuskoiselle tytöille voisi olla, perheiden puolesta semmoinen paikka että 
saisivat sinne tulla.” (Osallistuja E) 
!

>M2!'/1! 8%(-! 2+.! ;.3$00$03! /! 2+(63+2!'+.0! 2+.!#$%&1?!@(61.!'/1! 8(604.4! 2+/2!
-6&2$,6&26%/&$1-! $1! /0! $-F(%2/02! $116.:! M2! $1! $-F(%2/02! $0! 1(,$.25! /04! /&1(! $0! 2+.!
#$%&1?!@(61.!;.,/61.! $--$3%/02!3$%&1! /%.!0(2! ./1$&5! %./,+.4*! /1! $1! 1+('0! $0! 2+.!
12645!;5! 2+.!d(62+!Y.F/%2-.02*!/04! $2! $1! /!F%(;&.-:!V04! 2+.0!(0.! 2+(63+2!'/1!
2+/2!2+.!#$%&1?!@(61.!,(6&4!;.!/!F&/,.!8(%*!8(%!.L/-F&.*!M1&/-$,!3$%&1*!'+.%.!2+.5!
'(6&4!;.!/&&('.4!2(!,(-.!8(%!2+.$%!8/-$&$.1:A!B[/%2$,$F/02!\E!
!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
W!M02.%<$.'!'$2+!2+.!Y$%.,2(%!(0!2+.!GH2+!(8!R.F2.-;.%!"HHK:!!!!!!



! IH

R$0,.! 2+.! 8(604/2$(0! (8! 2+.! ,.02.%*! 2+.%.! +/<.! ;..0! /2! &./12! 2'(! 3%(6F1! 8(%! 3$%&1! '$2+!

$--$3%/02! ;/,)3%(6041P! (0.! 3%(6F! 8(%! `611$/0T1F./)$03! 3$%&1! /04! (0.! 3%(6F! $0!'+$,+! 2+.!

-/D(%$25! +/<.! ;..0! R(-/&$! 3$%&1:! =+.! 3%(6F! 8(%! `611$/0T1F./)$03! 3$%&1! %/$1.4! 4$88.%.02!

2+(63+21!/-(03!2+.!F/%2$,$F/021:!R(-.!1/'!$2!/1!/!F%(;&.-!2+/2!2+.!`611$/0T1F./)$03!3$%&1!4$4!

0(2!F/%2$,$F/2.!$0!2+.!,.02.%?1!/,2$<$2$.1:!U2+.%1!4$4!0(2!1..!$2!/1!/!F%(;&.-!/04!2+(63+2!2+/2!2+.!

3$%&1!-$3+2!0..4! 2+.! 1F.,$/&! 16FF(%2! 8%(-! 2+.$%!('0!3%(6F!/04! 2+/2! 2+.5!4$4!0(2!0..4!(2+.%!

/,2$<$2$.1!(88.%.4!;5!2+.!#$%&1?!@(61.:!!

!
” No mun mielestä se (venäjänkielisten) ryhmä on ollut alusta lähtien ja tota se on 
ollut osa talon toimintaa mutta kuitenkin aika omissa oloissa että se on mun 
mielestä ollut haaste saada niitä avoimeen toimintaan niitä tyttöjä ja niin kuin  
osallistumaan tunnepolkuun tai tämmöisiin. Ja mun mielestä se on edelleen 
haaste saada sitä ryhmää niin kuin enemmän tänne Tyttöjen Talon toimintaan 
mukaan. Se on erillinen ryhmä.” (Osallistuja D) 
!
>=+.!3%(6F!B`611$/0T1F./)$03!3$%&1?!3%(6FE!+/1!;..0!+.%.!1$0,.!2+.!;.3$00$03!/04!
$2!+/1! 1(-.+('!;..0!F/%2!(8! 2+.!+(61.?1!/,2$<$2$.1!;62! 12$&&! $2! $1!76$2.! $0! $21!('0!
,$%,&.1:!M2!+/1!;..0!/!,+/&&.03.!2(!3.2!2+.!3$%&1!2(!2+.!(F.0!1F+.%.!/04!2(!F/%2$,$F/2.!
$0!2+.![/2+!(8!\-(2$(0!/04!1(!8(%2+:!V04!M!12$&&!2+$0)!$2!$1!/!,+/&&.03.!2(!3.2!2+/2!
3%(6F! 2(! F/%2$,$F/2.! -(%.! $0! 2+.! /,2$<$2$.1! (8! 2+.! #$%&1?! @(61.:! M2! $1! /! 1.F/%/2.!
3%(6F:A!B[/%2$,$F/02!YE!
!
”…Okei, no venäläiset tytöt ovat kyllä hirveästi omissa oloissaan omassa 
ryhmässään, ehkä heitä ei hirveästi kiinnosta olla tässä muiden  tyttöjen kanssa. 
Mutta se johtuu varmaan sitten heidän ryhmän kokoonpanosta ja sen jotenkin 
intiimiydestä ja tärkeydestä ja mitä saavat sieltä ja mitä he hakevat…” 
(Osallistuja E) 
!
>qU)/5*!2+.!`611$/0!3$%&1!/%.!%./&&5!-6,+!(0!2+.$%!('0!/04!-/5;.!2+.5!/%.!0(2!
<.%5! $02.%.12.4! 2(! ;.! +.%.!'$2+! 2+.! (2+.%! 3$%&1:! ^62*! $2! F%(;/;&5! 4.F.041! (0! 2+.!
12%6,26%.! (8! 2+.! 3%(6F*! $21! $02$-/,5! /04! $-F(%2/0,.*! /04!'+/2! 2+.5! &(()! 8(%qA!
B[/%2$,$F/02!\E!

!

[/%2$,$F/02!\!12%.11.1! 2+/2! 2+.%.!/%.!-/05!3$%&1! 2+/2!,(-.!2(! 2+.!#$%&1?!@(61.!(0&5! 2(!/22.04!

2+.$%!3%(6F1!/04!2+/2!/&&!3$%&1!+/<.!4$88.%.02!F6%F(1.1!8(%!2+.$%!<$1$21:!R+.!,(02$06.4!2(!12%.11!

2+/2! 1(-.!3$%&1!-$3+2!0(2!.<.0!;.! $02.%.12.4! $0! $02.%/,2$03!'$2+!(2+.%!3$%&1!/04! 2+.$%!'$1+.1!

0..4.4!2(!;.!%.1F.,2.4:!!

6.2 Immediate goals for the project and research 

[&/00$03! 8(%! 2+.! -6&2$,6&26%/&! F%(D.,2! 12/%2.4! $0! Q/5! "HHK:! Y6%$03! 2+.! F&/00$03! 4/51! $0!

Z6(%$&/+2$! 2+.! 3(/&1! 8(%! 2+.! 8/&&! ;.,/-.! ,&./%.%! /04! -(%.! ,(0,%.2.:! =+.! -/$0! 3(/&1! (8!

-6&2$,6&26%/&!'(%)!8(%!2+.!8/&&!"HHK!'.%.!2+.1.P!

!



! IG

" =(!$0,%./1.!2+.!)0('&.43.!/;(62!-6&2$,6&26%/&$1-!/04!-/).!$2!<$1$;&.!;(2+!$0!2+.!(F.0!

1F+.%.!/04!$0!2+.!3%(6F1:!Q6&2$,6&26%/&!3$%&1!B3$%&1!'$2+!/2!&./12!(0.!F/%.02!(8!/0(2+.%!

,6&26%.!2+/0!9$00$1+E!/%.!2(!;.!16FF(%2.4!$0!2+.$%!('0!,6&26%.!/04!.<.%5!3$%&!1+(6&4!;.!

2%./2.4!/1!/0!$04$<$46/&!4.1F$2.!+.%!;/,)3%(604:!!

" =(! $02%(46,.! 2+.!#$%&1?!@(61.! 2(! 2+.! $--$3%/02! 3$%&1?! F/%.021! /04! $0,%./1.! 2+.! 12/88!

-.-;.%1?! %./4$0.11! 2(! .0,(602.%! 3$%&1! 8%(-! 4$88.%.02! ;/,)3%(6041! /04! 2(! ,%./2.! /!

-6&2$,6&26%/&!3%(6F!,(-F(1.4!(8!F/%2$,$F/021!(8!4$88.%.02!,6&26%/&!;/,)3%(6041*!/1!'.&&!

/1!9$00$1+:!!

" =(!$0,%./1.!2+.!F/%2T2$-.!3%(6F!&./4.%1?!)0('&.43.!/;(62!,(--(0!3(/&1!/04!$0,%./1.!

2+.$%!)0('&.43.!(8!-6&2$,6&26%/&!$116.1:!

" =(!8$04!/!0.'!,/%..%!2%/$0..!'$2+!/0!$--$3%/02!;/,)3%(604g!V04!2(!(%3/0$J.!/2!&./12!

2'(!-6&2$,6&26%/&!2+.-.!.<.0$031!46%$03!2+.!8/&&:!

B[%(!Q.-(%$/*!I!R.F2.-;.%!"HHK:E!

!

=+.1.!3(/&1!'.%.!4$1,611.4!'$2+$0!2+.!'(%)!,(--60$25!/04!.<.%5;(45!+/4!/!F(1$2$<.!/22$264.!

2('/%41! 2+.-:! =+.! 3(/&1! '.%.! /&1(! 4$1,611.4! $0! 2+.! $04$<$46/&! $02.%<$.'1:! U0! 2+.! G"2+! (8!

R.F2.-;.%!'.! +.&4! /! 4$1,611$(0! (0! 2+.! /$-1! /04! 3(/&1! (8! 2+$1! %.1./%,+:! M! F%.1.02.4! /,2$(0!

%.1./%,+!/1!2+.!8%/-.'(%)!(8!2+.!%.1./%,+!/04!2%$.4!2(!604.%&$0.!2+.!$-F(%2/0,.!(8!.<.%5(0.?1!

F/%2$,$F/2$(0: 9(6%! 12/88! -.-;.%1! '.%.! F%.1.02*! ;62! 2+.! Y$%.,2(%! ,(6&4! 0(2! /22.04! 2+.!

4$1,611$(0:! =+.! /$-! (8! 2+.! 4$1,611$(0! '/1! 2(! .016%.! 2+/2! .<.%5! F/%2$,$F/02! '(6&4! +/<.! /!

,+/0,.! 2(! F%.1.02! +.%! <$.'! (8! -6&2$,6&26%/&$1-! /04! .LF%.11! +.%! 8..&$031! ,(0,.%0$03! 2+.!

,(0,.F2:! f.! /&1(! 4$1,611.4! +('! 2+.! %.1./%,+! '(6&4! ;.! ,(046,2.4! $0! F%/,2$,.! /04! +('! $2!

'(6&4!;.!%.F(%2.4:!

!
V,,(%4$03! 2(!@.%(0! /04!`./1(0! B"HHG*! G_cE! 2+.%.! /%.! 1(-.! ,.02%/&! 2(F$,1! 2+/2! 0..4! 2(! ;.!

4$1,611.4!/-(03!F/%2$,$F/021!$0!2+.!$076$%5*!/2!2+.!<.%5!;.3$00$03!(8!2+.!%.1./%,+:!=+.5!12/2.!

2+/2P!F.(F&.!1+/&&!+/<.!/0!(FF(%260$25!2(!4.8$0.!2+.!$076$%5!2(F$,*! 2+.!,%$2.%$/!8(%!D($0$03!2+.!

$076$%5*!2+.!/%%/03.-.021!8(%!-..2$031!/04!%.&/2.4!-/22.%1:!M2!$1!+.&F86&!2(!4.,$4.!/2!/0!./%&5!

12/3.!'+/2!2+.!F%$-/%5!(62,(-.1!(8!2+.!$076$%5!/%.!.LF.,2.4!2(!;.:!9(%!informative inquiries*!

2+.!F%$-/%5!(62,(-.1!'$&&!;.!F%.1.02/2$(0/&!(%!F%(F(1$2$(0/&!(%!1(-.!,(-;$0/2$(0!(8!2+.!2'(:!

9(%!transformative inquiries*!2+.!F%$-/%5!(62,(-.1!'$&&!;.!2%/018(%-/2$(01!(8!F.%1(0/&!;.$03*!

(8!1(,$/&!F%(,.11.1!(%!(8!2+.!.0<$%(0-.02*!/04!(8!2+.!</%$(61!1)$&&1!$0<(&<.4:!=+.!3%(6F!/&1(!

0..41!2(!4.,$4.!(0!'+(!'$&&!F%(46,.!2+.!F%.1.02/2$(0!(8! 2+.!(62,(-.1!/04!3$<.!$04$,/2.!2+.!

-(2$</2$(01!8(%!'+5!2+$1!F.%1(0!'/1!,+(1.0:!B@.%(0!n!`./1(0*!"HHG*!G_c:E!

!



! I"

=+.! F/%2$,$F/021!'$1+.4! 2+.! %.1./%,+! 2(! ;.! ;(2+! $08(%-/2$<.! /04! 2%/018(%-/2$<.! /04! 2+/2! $2!

1+(6&4!12%$<.!2(!F%(-(2.!2+.!4.<.&(F-.02!(8!-6&2$,6&26%/&$1-:

Osallistuja A: “On tärkeää että kehitämme työmme mutta meillä on jo aika hyvä 
pohja. Muutos on liian vahva sana, se merkitsisi että luovumme jostain muusta.” 
Osallistuja B: “Tyttötyö on hyvä pohja jos haluamme tehdä 
monikulttuurisuudesta pysyvä osa Tyttöjen Taloa. Tämä merkitsee sitä että on 
muutoksia tulossa.” 
Osallistuja D: “Muutos on väärä sana. Kehittäminen on hyvä sana koska se 
merkitsee lisää hyviä muutoksia sen lisäksi mitä meillä tällä hetkellä on. 
(Kenttäpäiväkirja, 12.9.2003) 

[/%2$,$F/02!VP!>M2! $1! $-F(%2/02! 2(!4.<.&(F!(6%!'(%)!;62!'.!/&%./45!+/<.!76$2.! /!
3((4! ;/1$1:! e+/03.! $1! /! 2((! 12%(03! '(%4*! '+$,+! '(6&4! -./0! 2+/2! '.! 3$<.! 6F!
1(-.2+$03!.&1.:A!
[/%2$,$F/02! ^P! >M! 2+$0)! 3$%&! '(%)! $1! /! 3((4! ;/1$1! $8!-6&2$,6&26%/&$1-! ;.,(-.1! /!
F.%-/0.02!F/%2!(8!2+.!#$%&1?!@(61.:!=+$1!-./01!2+/2!2+.%.!'$&&!;.!,+/03.1:A!
[/%2$,$F/02!YP! >e+/03.! $1! 2+.!'%(03!'(%4*!4.<.&(F-.02! $1! /!3((4!'(%4*!'+$,+!
-./01!-(%.!3((4!,+/03.1!2(!'+/2!'.!+/<.!/2!2+.!-(-.02:A!!
B9$.&4!0(2.!G":i:"HHKE!

!

=+.%.!'/1! 1(-.! 4$1/3%..-.02! (0! 2+.!'(%41! >,+/03.A! /04! >4.<.&(F-.02A*! /1! 4.<.&(F-.02!

616/&&5! $-F&$.1!,+/03.1:!9$0/&&5*! 2+.!3%(6F!/3%..4! 2+/2!4.<.&(F-.02!'/1! 2+.! %$3+2!'(%4! 8(%!

4.1,%$;$03! 2+.!3(/&1!(8! 2+.!%.1./%,+:!V,2$(0!%.1./%,+!%.76$%.1! 2+/2! 2+.!,(--60$25!1264$.4! $1!

F%.F/%.4! 8(%! ,+/03.1! /04! 2(! 4.<.&(F! $21.&8N! $2! /&1(! %.76$%.1! /0! .88(%2! 2(! .</&6/2.! 2+.! /,2$(0!

F.%8(%-.4!;5! 2+.!,(--60$25! BO$<$0$.-$*!Giii*!cIE:!=+.!F/%2$,$F/021?!/01'.%1! $04$,/2.! 2+/2!

2+.!'(%)!,(--60$25!'/1!F%.F/%.4!8(%!,+/03.1:!@('.<.%*!/1!/,2$(0!%.1./%,+!$1!,(&&/;(%/2$<.*!

$2! $1! /&1(! $-F(%2/02! +('! 2+.! F/%2$,$F/021! 2/).! F/%2! $0! 4/2/! 3/2+.%$03! /04! $0! %.8&.,2$03! /04!

.</&6/2$03!2+.$%!('0!'(%)!BO$<$0$.-$*!Giii*!bIE:!!f+.0!$2!,/-.!2(!%.F(%2$03*!2+.!F/%2$,$F/021!

4$4!0(2!1..-!<.%5!./3.%!2(!F/%2$,$F/2.!$0!2+.!F%/,2$,/&!'(%)*!'%$2$03!0(2.1*!&./4$03!4$1,611$(01!

.2,:!=+.%.8(%.*!'.!/3%..4!2+/2!M!'(6&4!;.!2+.!F.%1(0!&./4$03!2+.!4$1,611$(01!/04!4(,6-.02$03!

2+.-!;62! 2+/2! .<.%5;(45!'(6&4!+/<.! /0!(FF(%260$25! 2(! ,(--.02!(0! 2+.! 8$0/&! %.F(%2:! M0! 2+.!

$02.%<$.'1*!2+.!F/%2$,$F/021!.LF%.11.4!2+.$%!(F$0$(01!/;(62!2+.$%!0(2!$02.%8.%$03!2((!-6,+!'$2+!

2+.!%.1./%,+!F%(,.11!0(%!'$2+!2+.!-6&2$,6&26%/&!/,2$<$2$.1:!

!
”…se (monikulttuurinen projekti) ei oo itselle semmoisena painolastina ollut. On 
voinut antaa sen olla, että tämä on nyt asia johon mun ei tarvitse voimia niin kuin 
laittaa, että tämä on nyt noitten käsissä ja hoidossa. […] Että se on ollut 
helpottavaa siinä mielessä. (Osallistuja C) 
!
>q$2!B2+.!-6&2$,6&26%/&!F%(D.,2E!+/1!0(2!;..0!/!;6%4.0!8(%!-.:!M!%./&&5!+/<.!;..0!
/;&.!2(!&.2!$2!;.!/04!2+$0)!2+/2!?()/5!2+$1!$1!/0!$116.!M!4(0?2!+/<.!2(!F62!-5!.0.%35!
(0!/04!2+$1!$1!$0!2+.$%!+/041?:!sqt!`.&$.<$03!$0!2+/2!1.01.:A!B[/%2$,$F/02!eE!
!



! IK

”…minusta sun tutkimus on tavallaan sun tutkimus ja sä teet tavallaan sitä mitä 
sä teet, että ei mulla ehkä siihen oo toivomuksia. Ja minusta on tärkeää että tässä 
on ollut joku tavallaan ulkopuolinen henkilö sitä niin kuin havainnoimassa sitä 
työtä.  Ja minusta tuntuu että me saadaan itse siitä joku peili meidän työlle. Niin 
just ehkä sen takia ei halua hirveästi sillä tavalla vaikuttaa, vaan odottaa että 
mitä sieltä tulee ja sitten mitä ajatuksia se herättää…>!BU1/&&$126D/!VE!
!

!
>q=+.!%.1./%,+!$1!$0!/!'/5!5(6%!%.1./%,+!/04!5(6!4(!'+/2!5(6!4(*!1(!$0!2+/2!'/5!
M!4(0?2!+/<.!/05!'$1+.1:!V04!M!2+$0)!$2!$1!$-F(%2/02!2+/2!'.!$0!/!'/5!+/<.!+/4!/0!
(621$4.%!(;1.%<$03!(6%!'(%):! ! M! 8..&!'.! 2+$1!'/5!,/0!3.2!/!-$%%(%! 8(%!(6%!'(%):!
Q/5;.! 2+/2! $1!'+5! M!4(!0(2!'/02! 2(!/88.,2! 2+.!(62,(-.1*!;62!'/$2! /04! 1..!'+/2!
,(-.1!/04!'+/2!2+(63+21!$2!%/$1.1:A!B[/%2$,$F/02!VE!

LL (Lina Laurent): ”Mitkä ovat sitten sun omat tavoitteet tämän syksyn aikana nyt 
kun projekti on lähtenyt käyntiin? 
Osallistuja E: ”No mä en tiedä onks mä niitä miettinyt. Mä oikeastaan odotan 
mielenkiinnolla että mitä uutta syntyy ja nousee.  Ja jos syntyy jotain uusia 
työmuotoja ja metodeja niin mä odotan ilolla.” 

jj!Bj$0/!j/6%.02EP!>f+/2!/%.!5(6%!3(/&1!8(%!2+$1!8/&&!0('!2+/2!2+.!F%(D.,2!+/1!3(2!
12/%2.4g!
[/%2$,$F/02!\P!f.&&! M! 4(0?2! )0('! $8! M! +/<.! 2+(63+2! /;(62! 2+.-:!V,26/&&5! M!'/$2!
'$2+!$02.%.12!(0!'+/2!0.'!'$&&!3%('!(62!/04!/%$1.!/04!$8!1(-.!0.'!'(%)!-.2+(41!
/%.!;(%0*!M!'/$2!(0!2+.-!+/FF$&5:A!

!

V2!/0!./%&5!12/3.!(8! 2+.!%.1./%,+!F%(,.11!M!0(2.4!2+/2! 2+.!%.1./%,+!'(6&4!0(2!;.!F6%.!/,2$(0!

%.1./%,+! $0! /,,(%4/0,.!'$2+! 1(-.! 4.8$0$2$(01! B1..! .:3:!O$<$0.-$*! GiiiN! R2%$03.%*! GiiiE:! M0!

/,2$(0! %.1./%,+! 2+/2!'(6&4! $0,&64.!/&&! 2+.! 12/).+(&4.%1*! 2+.!3$%&1! /22.04$03! 2+.!#$%&1?!@(61.!

/04! 2+.! F/%20.%1+$F! (%3/0$J/2$(01! 1+(6&4! ;.! /&1(! $0,&64.4! /1! /,2$<.! F/%2$,$F/021:! U0.!

F/%2$,$F/02!1/$4!2+/2!-/5;.!2+$1!,(6&4!+/<.!;..0!4(0.!$8!2+.!%.1./%,+!+/4!;..0!F&/00.4!/2!/0!

./%&$.%!12/3.!/04!$8!2+.!3$%&1!+/4!;..0!$0<(&<.4!8%(-!2+.!<.%5!;.3$00$03:!

!
”…se (tyttöjen osallistuminen) olisi ehkä vaatinut jonkun pidemmän  
kypsyttelyprosessin.  ”Että puolen vuoden päästä meille tulee tänne Lina” ja 
sitten me jo tässä vaiheessa yhdessä pohdimme tätä (tutkimusta) sillä tavalla, toki 
tiedettiin susta jo keväällä. […] Tai, jos olisin vaikka saanut talotoimikunnan 
hyvin pyörimään jo keväällä niin esimerkiksi ne talotoimikunnan tytöt, niin se 
olisi ollut heille tällainen yhteinen juttu. (Osallistuja A) 
!

>q$2!BF/%2$,$F/2$(0!;5!2+.!3$%&1E!-$3+2!+/<.!%.76$%.4!/!&(03.%!2$-.:!j$).!>$0!+/&8!/!
5./%! j$0/! '$&&! ,(-.! +.%.A! /04! /&%./45! /2! 2+$1! 12/3.! '.! 4$1,611! 2+$1! $116.! B2+.!
%.1./%,+E! $0! 2+/2! 1.01.:! sqt! U%*! $8! M! '(6&4! +/<.! /,2$</2.4! 2+.! @(61.! e(60,$&!
/&%./45!$0!2+.!1F%$03!2+.0*!8(%!.L/-F&.*!$2!,(6&4!+/<.!;..0!/!F%(D.,2!8(%!2+.!3$%&1!$0!
2+.!@(61.!e(60,$&:A!B[/%2$,$F/02!VE!

!

!



! IW

6.3 Multiculturalism defined by the staff 

Y.8$0$03! +('! 2+.! ,(0,.F2! >-6&2$,6&26%/&$1-A! '/1! $02.%F%.2.4! /2! 2+.! #$%&1?! @(61.! '/1!

.11.02$/&:! M2!'/1! $-F(%2/02!;(2+!8(%! 2+$1!12645!/04!8(%! 2+.!F%(D.,2!/1!/!'+(&.:!V1!-.02$(0.4!

./%&$.%!-6&2$,6&26%/&$1-!$1!/!F(F6&/%!'(%4!2+/2!$1!61.4!$0!-/05!4$88.%.02!,(02.L21:!f+/2!4(!2+.!

12/88!/2!2+.!#$%&1?!@(61.!-./0!'+.0!2+.5!2/&)!/;(62!-6&2$,6&26%/&$1-g!M0!'+$,+!,(02.L21!$1!2+.!

,(0,.F2!61.4!/04!+('!4(!2+.!4$88.%.02!$04$<$46/&1!%.8&.,2!6F(0!-6&2$,6&26%/&!76.12$(01g!!

!

=+.!12/88!-.-;.%1!/2!2+.!#$%&1?!@(61.!+/<.!+/4!<.%5!4$88.%.02!.LF.%$.0,.1!$0!$02.%/,2$03!'$2+!

F.%1(01!8%(-!4$88.%.02!,6&26%.1*!/04!2+.!F.%1(0/&!.LF.%$.0,.1!(8!2+.!F/%2$,$F/021!(82.0!/88.,2.4!

2+.!'/5!2+.5!1/'!-6&2$,6&26%/&$1-:

LL: ”Mitä tämä sana, mitä se sulle tuo ensimmäiseksi mieleen?” 
Osallistuja C: ”Vaihtoehtoja, se on ensimmäinen sana joka tulee mieleen. Elikkä 
se tarkoittaa että on rikkautta ja värikkyyttä ja tietysti myös jossain kohtaan 
varmaankin myös ristiriitoja ja tän kaltaista vaihtoehtoja ja mahdollisuuksia.” 
LL: ”Mitä se vois olla Tyttöjen Talolla, mitä se monikulttuurisuus täällä 
tarkoittaa?” 
Osallistuja C: ”No, mä ajattelen että se on näille tytöille mahdollisuus nähdä ja 
kuulla toisenlaisia ihmisiä, tarinoita, toisenlaista olemiseen tapaa…”
!
jjP!>f+/2!4(.1!2+.!'(%4!-6&2$,6&26%/&$1-!8$%12!;%$03!$02(!5(6%!-$04gA!
[/%2$,$F/02!eP!>V&2.%0/2$<.1!$1!2+.!8$%12!'(%4!2+/2!,(-.1!2(!-5!-$04:!=+/2!-./01!
2+/2! 2+.%.!$1!%$,+0.11!/04!,(&(%86&0.11!/04!/&1(!(8!,(6%1.!$0!1(-.!'/51!,(08&$,21!
/04!2+.1.!)$041!(8!/&2.%0/2$<.1:A!
jjP! >f+/2! ,(6&4! $2! ;.! /2! 2+.! #$%&1?! @(61.*! '+/2! 4(.1! -6&2$,6&26%/&$1-! -./0!
+.%.gA!
[/%2$,$F/02! eP! >f.&&*! M! 2+$0)! $2! $1! /! F(11$;$&$25! 8(%! 2+.1.! 3$%&1! 2(! +./%! /04! 1..!
4$88.%.02!F.(F&.*!12(%$.1*!/04!4$88.%.02!'/51!(8!;.$03qA!
!

Osallistuja E: ”Se (monikulttuurisuus) tarkoittaa monien kulttuurien läsnäoloa ja 
tilaa niihin sekä ymmärrystä erilaisia kulttuureja kohtaan. Niin kuin on myös 
monikulttuurisia ihmisiä jotka elää monien kulttuurien kanssa ja mitä me voidaan 
heiltä saada. Ja sekä suomalaisessa yhteiskunnassa että omassa elämässäni olen 
aika monikulttuurinen ja oma elämä ja oma lähiperheeni ja ystäväpiiri. Ja sillä 
tavalla se on myös  asia joka on aina läsnä.” 
!

[/%2$,$F/02!\P!>M2! B-6&2$,6&26%/&$1-E!-./01! 2+.!F%.1.0,.!(8!-/05!,6&26%.1*! 1F/,.!
8(%!2+.-*!/04!604.%12/04$03!(8!4$88.%.02!,6&26%.1:!V04!2+.%.!/%.!/&1(!-6&2$,6&26%/&!
F.(F&.!'+(!&$<.!'$2+!-/05!,6&26%.1!/04!'+/2!'.!,/0!3.2!8%(-!2+.-:!V04!;(2+!$0!
2+.!9$00$1+!1(,$.25!/1!'.&&!/1!$0!-5!('0!&$8.!M!/-!76$2.!-6&2$,6&26%/&!;.,/61.!(8!
-5!F.%1(0/&!&$8.!/04!,&(1.!8/-$&5*!1(!$2!$1!1(-.2+$03!2+/2!$1!/&'/51!F%.1.02:A!
!
Osallistuja F: ”Jollain tavalla rikkauden, jollain tavalla vaikeuden. Mun 
kokemukset kohtaamisista (erilaisten kulttuurien kanssa)  työroolissa ovat olleet 
vaikeita, yhteyden saaminen on ollut vaikeata ja jotenkin, kahden eri osapuolten 



! II

tavoitteiden ilmaiseminenkin että miksi yritetään esimerkiksi yhteystyötä ja miksi 
yritetään ymmärtää toisiemme niin sekin on jäänyt tosi epäselväksi voisi sanoa. 
!
[/%2$,$F/02!9P!>M0!1(-.!'/5!$2!-./01!%$,+0.11*!$0!1(-.!'/51!4$88$,6&2$.1:!Q5!('0!
.LF.%$.0,.1!(8!.0,(602.%1!B'$2+!4$88.%.02!,6&26%.1E!$0!-5!'(%)!+/<.!;..0!4$88$,6&2:!
M2!+/1!;..0!+/%4!2(!-/).!,(02/,2!/04!/&1(!2(!.LF%.11!2+.!3(/&1!(8!2'(!F/%2$.1!+/<.!
;..0!4$88$,6&2:!V04!$2!+/1!12/5.4!60,&./%!'+5!'.!2%5!2(!,((F.%/2.!/04!'+5!'.!2%5!
2(!604.%12/04!./,+!(2+.%:>!

!!

=+.!-/D(%$25!(8!2+.!F/%2$,$F/021!12%.11.4!2+.!F(1$2$<.!/1F.,21!(8!-6&2$,6&26%/&$1-!/04!%.8.%%.4!

2(!'(%41!16,+!/1!4$88.%.0,.1*!$02.%/,2$(0*!(FF(%260$2$.1*! &/036/3.1!/04!F.(F&.!8%(-!4$88.%.02!

,(602%$.1:! ='(! F/%2$,$F/021! -.02$(0.4! 2+/2! /! 9$00$1+! '(%)! ,(--60$25! ,/0! /&1(! ;.!

-6&2$,6&26%/&! .<.0! $8! 2+.! F.%1(01! '(%)$03! 2+.%.! /&&! +/<.! 2+.! 1/-.! 0/2$(0/&$25! /04! ,6&26%/&!

;/,)3%(6041:!U0.!F/%2$,$F/02!12%.11.4!2+.!4$88$,6&2$.1!2+/2!,/0!/%$1.!'+.0!F.(F&.!(8!4$88.%.02!

,6&26%.1! $02.%/,2:! R+.! .1F.,$/&&5! F($02.4! (62! 2+.! 1$26/2$(01! '+.%.! 9$00$1+! (88$,$/&1! /04!

$--$3%/021!$02.%/,2!$0!(88$,$/&!1.22$031:!=+$1!F.%1(0!+/4!-6,+!F%.<$(61!.LF.%$.0,.!(8!'(%)$03!

'$2+!$--$3%/021!$0!(88$,$/&!1.22$031:!

!

9(%!1(-.!(8!2+.!F/%2$,$F/021*!2+.!#$%&1?!@(61.!+/4!;..0!(0.!(8!2+.!8$%12!F&/,.1*!(%!/0!$-F(%2/02!

F&/,.*!8(%!-..2$03!F.(F&.!(8!4$88.%.02!,6&26%/&!;/,)3%(6041:!9(%!(0.!F/%2$,$F/02!$2!'/1!0.'!2(!

%.8&.,2!(0!-6&2$,6&26%/&!$116.1:!

!

” Mulle se on  uutta (monikulttuurisuus), sillä tavalla että mä en oo sitä hirveästi 
miettinyt tai mä oon ajatellut sitä varmaan viimeisen vuoden. Mä en oo varmaan 
koskaan pysähtynyt miettimään että mikä on monikulttuurisuus tai mitä se mulle 
merkitsee. Ja minusta on ihana tunnustella ja ajatella että mikä se ehkä olisi […] 
Meillä on esimerkiksi kotona ollut sillä tavalla että mun äiti on ollut sellainen että 
pysykää poissa ja tänne ei tarvitse tulla ja viedä meidän työpaikat ja just 
tämmöinen ja mä on kasvanut ja elänyt jotenkin siinä ilmapiirissä. Nyt mä oon 
alkanut vasta tämän työn ja näitten kohtaamisten kautta erottamaan mikä on sitä 
mun äidin viestiä ja mikä on mua…” (Osallistuja D) 
!

>9(%!-.!$2!$1!1(-.2+$03!0.'*!M!+/<.!0(2!%./&&5!2+(63+2!/;(62!$2!B-6&2$,6&26%/&$1-E!
(%!$2!+/1!,(-.!46%$03!2+.!&/12!5./%:!M!+/<.!F%(;/;&5!0.<.%!;.8(%.!12(FF.4!2(!2+$0)!
/;(62!'+/2!-6&2$,6&26%/&$1-!$1!(%!'+/2!$2!-./01!2(!-.:!V04!M!2+$0)!$2!$1!'(04.%86&!
2(!2+$0)!/;(62!'+/2!$2!-$3+2!;.!sqt!V2!+(-.!$2!+/1!;..0!&$).*!(%!-5!-(2+.%!+/1!
;..0!&$).!r12/5!/'/5*!5(6!4(0?2!+/<.!2(!,(-.!+.%.!/04!2/).!(6%!D(;1?!/04!M!+/<.!
3%('0!6F!$0!2+/2!/2-(1F+.%.:!]('!2+%(63+!2+$1!D(;!/04!2+.1.!.0,(602.%1*!M!+/<.!
12/%2.4! 2(! 1..! /! 4$88.%.0,.! ;.2'..0! -5! -(2+.%?1! (F$0$(01! /04! -5! ('0qA!
B[/%2$,$F/02!YE!

!



! Ic

[/%2$,$F/02!Y!+/4!+/%4&5!/05!F%.<$(61!.LF.%$.0,.1!(8! $02.%/,2$03!'$2+! $--$3%/021!'+.0!1+.!

12/%2.4! /1! /! &./4.%! 8(%! /! 3%(6F! '$2+! 3$%&1! (8! $--$3%/02! ;/,)3%(6041:! 9(%! +.%*! 2+.! 0.'!

.LF.%$.0,.!+/4!;..0!/!&./%0$03!F%(,.11:!

Osallistuja D: ”…En ajatellut sitä niin kuin erillisenä juttuna siinä alussa, että 
tämä on monikulttuurinen tyttöryhmä ja kuinka mun pitää näiden kanssa olla, 
vaan ihan samalla tavalla kun kenen tahansa tyttöryhmän kanssa. […] Ja mun 
mielestä on ollut ihanaa että tytöiltä on voinut kysyä kun ei oo itse tiennyt niihin 
kulttuureihin liittyviä juttuja. […] Ja tytöt ovat kysyneet sitten suomalaisesta 
kulttuurista ja siitä on voitu käydä keskustelua ja minusta se on ollut tosi 
antoisaa.”
LL: ”Oletko kokenut että sinulla olisi pitänyt olla jotain muita valmiuksia ennen 
tai olisi ollut hyvä tietää jotain (ennen kuin aloitit monikulttuurisen ryhmän 
ohjaajana)?” 
Osallistuja D: ”Joo, niitä tulee oikeastaan koko ajan pitkin matkaa. Oon mä 
miettinyt silleen että jos on semmoisia selkeitä juttuja mitä pitäisi tietää, kyllä mä 
mietin sitä että onko sellaisia. Mutta kuitenkin mä ajattelen että mä kohtaan 
ihmisen niin kuin, ihmisenä […] sitä mä vaan pelkäsin että mä loukkaan niin kun 
omalla käytöksellä tietämättä että se on toiselle tärkeää tai henkilökohtaista. 
Mutta  mun mielestä sellaista ei oo kyllä tullut.”  
LL: ”Onko sitten ollut jotain heidän käytöksessään minkä sä olet tuntenut 
loukkaavaksi tai minkä sä et oo ymmärtänyt?” 
Osallistuja D: ”En ehkä loukkaavaksi mutta on ollut paljon varmaankin sellaisia 
juttuja mitä mä oon jäänyt miettimään että, hetkinen onko tämä kulttuuria vai 
onko tämä nuoren tytön käytöstä vai onko tämä mun vanhuutta vai 
ymmärtämättömyyttä?

!
[/%2$,$F/02!YP!>q!M0!2+.!;.3$00$03!M!2+(63+2!2+/2!$2!'/1!/!3$%&!3%(6F!/1!/05!(2+.%!
3$%&!3%(6F:!M!4$4!0(2!2+$0)!2+/2!2+$1!$1!/!-6&2$,6&26%/&!3%(6F*!+('!1+(6&4!M!/,2!'$2+!
2+.!3$%&1g!sqt!V04!'+.0!M!+/<.!0(2!)0('0!/;(62!1(-.!1F.,$8$,!2+$031!%.&/2.4!2(!
,6&26%.*!$2!+/1!;..0!'(04.%86&!2(!;.!/;&.!2(!/1)!2+.!3$%&1!/;(62!2+.-:!sqt!V04!2+.0!
2+.!3$%&1!+/<.!/1).4!/;(62!9$00$1+!,6&26%.!/04!'.!+/<.!4$1,611.4!2+.1.!76.12$(01:!!
M!2+$0)!2+$1!+/1!;..0!<.%5!%.'/%4$03:A!
jjP! >@/<.! 5(6! 8.&2! 2+/2! 5(6! 1+(6&4! +/<.! +/4! 1(-.! (2+.%! /;$&$2$.1! (%! 2+/2! 2+.%.!
'(6&4!+/<.!;..0!1(-.2+$03!3((4!2(!)0('g!B;.8(%.!5(6!12/%2.4!2+.!'(%)EgA!
[/%2$,$F/02!YP!>d.1*!/,26/&&5!M!,(-.!2(!2+$0)!/;(62!2+.-!/&&! 2+.!2$-.!/04!M!+/<.!
;..0!2+$0)$03!/%.!2+.%.!1(-.!1F.,$/&!2+$031!2+/2!M!1+(6&4!)0(':!@('.<.%*!M!2+$0)!
2+/2!M!.0,(602.%!/!F.%1(0!/1!/!F.%1(0:!sqt!^62*!M!+/<.!;..0!/8%/$4!(8!2+/2!M*!'$2+!
-5! ('0! ;.+/<$(%*!'$&&! +6%2! 1(-.;(45?1! 8..&$031*!'$2+(62! )0('$03! 2+/2! $2! $1! /0!
$-F(%2/02! (%! /! F.%1(0/&! $116.! 8(%! 2+.! (2+.%:! ^62*! M! 4(! 0(2! 2+$0)! 2+.%.! +/1! ;..0!
/052+$03!&$).!2+/2:A!
jjP!>M1! 2+.%.! 2+.0!1(-.2+$03!$0! 2+.$%!;.+/<$(%! 2+/2!5(6!+/<.!8.&2!(88.04.4!;5!(%!
2+/2!5(6!+/<.!0(2!604.%12((4gA!
[/%2$,$F/02!YP!>Q/5;.!0(2!(88.04$03!;62!2+.%.!+/<.!;..0!-/05!1$26/2$(01!'+.%.!M!
+/<.!.04.4!6F!2+$0)$03P!Y$4!2+$1!+/FF.0!;.,/61.!(8!,6&26%.g!f/1!$2!2+.!;.+/<$(%!
(8! /! 5(603! 3$%&g! U%*! 4$4! $2! +/FF.0! ;.,/61.! (8! -.! ;.$03! (&4.%! (%! 1$-F&5! 0(2!
604.%12/04$03g!

!

M0!2+.!1/-.!'/5!/1![/%2$,$F/02!Y*!(2+.%!F/%2$,$F/021!1/5!2+/2!2+.5!2+$0)!(8!$--$3%/02!3$%&1!/1!

(8!/&&! 2+.!(2+.%!3$%&1!/2! 2+.!#$%&1?!@(61.!/04! 2+/2! 2+.5!1+(6&4!0(2!;.!3$<.0!1F.,$/&!/22.02$(0!



! Ib

;.,/61.!(8!2+.$%!,6&26%/&!;/,)3%(6041:!=+$1!%/$1.1!,(02%/4$,2$(01!$0!-/05!/01'.%1:!U0!2+.!(0.!

+/04*!2+.!F/%2$,$F/021!'/02!2(!2%./2!/&&!3$%&1!.76/&&5!/04!0(2!3$<.!1F.,$/&!/22.02$(0!2(!/05!3$%&1!

2+/2! 4(! 0(2! '$1+! 2(! 3.2! /22.02$(0:! U0! 2+.! (2+.%! +/04*! 2+.! F/%2$,$F/021! '/02! 2(! -/).! 2+.!

$--$3%/02!3$%&1!<$1$;&.*!&.2!2+.-!1+/%.!'$2+!2+.!(2+.%!3$%&1!'+/2!2+.5!+/<.!2+/2!2+.!(2+.%1!4(!

0(2!+/<.! B.:3:! 2'(!,6&26%.1E!/04!+/<.! 2+.!9$00$1+!3$%&1! &./%0!1(-.2+$03!0.'!/;(62!4$88.%.02!

,6&26%.1:!!

“…se on hienonvaraisuus siinä että kuka nuori haluaa tulla kohdelluksi sitä 
kautta että ‘mä olen nyt maahanmuuttaja’ tai ettei tee oletuksia ulkonäön 
perusteella.  Että kuinka kauan on maahanmuuttaja tai kuinka paljon haluaa 
edustaa monikulttuurisuutta? Jotenkin semmoinen vapaus itse määrittää sitä 
miten haluaa tulla kohdatuksi.” (Osallistuja E) 

!

>q(0.!+/1!2(!;.!1.01$2$<.!2(!'+/2!5(603!F.%1(0!'/021!2(!;.!2%./2.4!2+%(63+!rM!/-!
/0! $--$3%/02?!(%! 2+/2!5(6!4(!0(2!-/).!/116-F2$(01!(0! 2+.!;/1$1!(8!/FF./%/0,.:!
V04*!8(%!+('!&(03!/%.!5(6!/0!$--$3%/02g!U%*!+('!-6,+!4(!5(6!'/02!2(!%.F%.1.02!
-6&2$,6&26%/&$1-g!=+.%.!1+(6&4!;.!/!8%..4(-!2(!,+((1.!/04!4.8$0.!+('!5(6!'/02!
2(!;.!.0,(602.%.4:A!B[/%2$,$F/02!\E!

!

“…jotenkin olisi makeeta kun he (maahanmuuttajatytöt) pääsisivät joskus 
loistamaan kanssa siinä mikä heillä on niin kuin muuta."(Osallistuja F) 

!
>q$2!'(6&4!;.!,((&! $8! 2+.5! B2+.! $--$3%/02!3$%&1E!,(6&4!3.2! 2(! 1+('! 2+.$%!;%$&&$/0,.! $0!

'+/2!.&1.!2+.5!+/<.:A!B[/%2$,$F/02!9E!

!

Q/05! (8! 2+.! F/%2$,$F/021!-.02$(0.4! ./%&$.%! .<.021! 2+/2! 2+.5! ,(01$4.%.4! /1! ;.$03! 16,,.1186&!

$02.%/,2$(0!'+.%.!3$%&1!(8!4$88.%.02!,6&26%.1!+/4!F/%2$,$F/2.4:!=+%..!F/%2$,$F/021! 2/&).4!/;(62!

4$88.%.02!.<.021!;62!$2!'/1!,(--(0!2(!2+.-!/&&!2+/2!2+.!$02.%/,2$(0!'/1!1..0!/1!0/26%/&!/04!0(2!

/1! /052+$03! -/4.T6F! (%! .L(2$,:! =+.! .<.021! -.02$(0.4! '.%.! 2+.! RF%$03! [/%25! $0! "HHK*! /0!

/82.%0((0!'+.0!(0.!(8!2+.!-6&2$,6&26%/&!3%(6F1!-/4.!R(-/&$!2./!/04!,(()$.1!/04!1(&4!2+.-!$0!

2+.!,/8.2.%$/!/04*!2+.!R2/%2$03!\<.02!$0!"HHK:!V2!2+.!RF%$03![/%25!$0!"HHK*!2+.!$--$3%/02!3$%&1!

F.%8(%-.4! /!-(0(&(36.!'+.%.! 2+.5! 2/&).4! /;(62! +('! $2! '/1! &$).! 2(! ,(-.! /1! /! %.863..! 2(!

9$0&/04:!M0!2+.!1.,(04!.<.02*!2+.!3$%&1!'.%.!/&1(!/,2$<.!F/%2$,$F/021!/1!2+.5!2/&).4!/;(62!2+.$%!

('0!,6&26%.*!1(&4!+(-.-/4.!8((4*!F&/5.4!V8%$,/0!-61$,!/04!/,2$</2.4!2+.!(2+.%!3$%&1:!=+.!&/12!

.<.02!-.02$(0.4*!$0!R.F2.-;.%!"HHK*!4$4!0(2!4$%.,2&5!/$-!2(!-/).!2+.!$--$3%/02!3$%&1!-(%.!

<$1$;&.!(%!&.2!2+.-!;.!$0!2+.!1F(2&$3+2:!^62!$2!'/1!/0!.<.02!'+.%.!/&-(12!/&&!2+.!3$%&1!2+/2!'.%.!

/2! 2+.! #$%&1?! @(61.! -$L.4! /04! $02.%/,2.4:! V2! 2+.! 12/88! -..2$03! 2+.! 8(&&('$03! 4/5! 2+.!

/2-(1F+.%.!'/1!/&1(!<.%5!F(1$2$<.*!'+.0!'.!%.-.-;.%.4!2+.!F%.<$(61!.<.0$03:!!

!



! I_

=+.!/2-(1F+.%.!/2!2+.!#$%&1?!@(61.!'/1!3.0.%/&&5!4.1,%$;.4!/1!3((4*!'/%-!/04!16FF(%2$<.!;5!

2+.!F/%2$,$F/021:!=+.!'(%41!>.0,(602.%1A*!>16FF(%2A*!>(F.00.11A!/04!>/,,.F2/0,.A!'.%.!61.4!
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“Talolla on sellainen suvaitseva ilmapiiri ja tasavertaisuus. Jotenkin hyvä ja 
turvallinen olo. […] Pitää huolehtia siitä, että taloon tulee sellaisia työntekijöitä 
joille se monikulttuurisuus merkitsee tavallaan yhtä paljon kuin meille muille ja 
tavallaan ottaa sen talon ideologian myös omaksi ideologiakseen, että yhtä lailla 
kun naistietoisuus, tyttötietoisuus, monikulttuurisuus. Ne on painoarvoltaan sillä 
tavalla samanarvoisia.” (Osallistuja A) 
!
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”Setlementtityössähän tasa-arvo on yksi tärkeä arvo riippumatta erilaisista 
asioista, joista yksi on kulttuuri ja toinen ihonväri. Monikulttuurisuus ja 
maahanmuuttajatyö varmaan ovat, myös NK:n (Nuorisoasiainkeskuksen) yksi 
tärkeä arvo tosin kuitenkin sanoisin että aika paljon ollaan molemmissa paikoissa 
lapsen kengissä monessa kohdassa vaikka kummassakin paikassa löytyy hienoja 
projekteja ja juttuja…”. (Osallistuja E) 
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B[/%2$,$F/02!\E!

!

>\<.%5! 3$%&! $1! '.&,(-.! /2! 2+.! #$%&1?! @(61.A! $1! (0.! 8604/-.02/&! 2+(63+2! 2+/2! '/1! (82.0!
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Osallistuja B: ”Heillä ei aina ole kauhean helppoa olla siellä talolla, koska siellä 
on suomalaisia tyttöjä ketkä sitten huomauttavat tyttöjen maahanmuuttaja-
taustasta. Ehkä se johtuu semmoisesta tiedon puutteesta ja taas tullaan siihen että 
työntekijöillä täytyisi olla valmiudet kohtaamaan nämä kulttuurikonfliktit siinä 
työpaikalla, eikä antaa sen suomalaisen osapuolen sitten kiusata tätä 
maahanmuuttajatyttöä joka tulee siihen Tyttöjen Talolle että täytyisi sellainen 
välitön puuttuminen olla.” 
LL: ”Eikö sitä ole sitten?”!!
Osallistuja B: ”Öh, ei. Vois sanoa että ei. On vaan todettu että siellä on huudeltu 
ilkeästi mutta siihen ei ole puututtu. Elikkä tulevaisuutta ajatellen niin jos 
tämmöisiä ilkkumisia, haukkumisia tulee niin nämä osapuolet täytyisi ottaa 
välittömästi, sekä se maahanmuuttajatyttö kun se suomalainen tyttö ja aloittaa 
keskustelu siitä. Että ei, ei voi ajatella silleen niin kuin että katsotaan tämä viikko 
että mitä tässä tapahtuu ja siinähän saattaa käydä, tulee varmaan käymään niin 
että se maahanmuuttajatyttö ei enää halua tulla Tyttöjen Talolle sen takia koska 
hän kokee sen että hän ei ole tervetullut sinne koska se on niin 
suomalaispainotteinen ja suomalaisille…” 
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“Syksyllä 2003 talolla oli poikkeuksellisen paljon rauhattomuutta. Oli tietty 
tyttöryhmä joka käyttäytyi rauhattomasti ja me todella yritimme työstää sitä 
heidän kanssaan ja olemme jatkaneet työstämistä.” (Johtaja, 18.3.2004) 
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Osallistuja B: ”Eilen minulle tuli sellainen olo kun yksi tyttö 
(maahanmuuttajataustainen) oli just mennyt naimisiin ja puhui siitä kavereidensa 
kanssa, niin ne suomalaiset tytöt ihmettelivät sitä kovaan ääneen.” 
Osallistuja D: “ Siihen olisi pitänyt mennä heti väliin ja puuttua tilanteeseen” 
Osallistuja B: “Niin, koska tyttö oli varmasti itse kiusaantunut mutta mä en 
tiennyt miten olisi pitänyt puuttua joten en tehnyt sitä.”
(Kenttäpäiväkirja, syyskuu 2003) 
!
[/%2$,$F/02!^P!>U0.!(8!2+.!3$%&1!B'$2+!$--$3%/02!;/,)3%(604E!+/4!D612!3(2!-/%%$.4!
/04!'/1!2/&)$03!/;(62!$2!'$2+!+.%!8%$.041:!=+.!9$00$1+!3$%&1!'.%.!%./&&5!'(04.%$03!
/;(62!$2!&(64&5:A!!
[/%2$,$F/02!YP!>=+.%.!(0.!1+(6&4!+/<.!+/4!2(!$02.%8.%.!$--.4$/2.&5:A!
[/%2$,$F/02!^P!>M!)0('*!/04!1+.!'/1!F%(;/;&5!;(2+.%.4!;62!M!4$4!0(2!)0('!+('!2(!
$02.%8.%.!1(!M!4$4!0(2!4(!$2:A!!
B9$.&4!0(2.*!R.F2.-;.%!"HHKE!

!
=+$1!,(0<.%1/2$(0!2+%('1!&$3+2!(0!2+.!8/,2!2+/2!2+.%.!'.%.!F%(;/;&5!-/05!1$26/2$(01!'+.%.!2+.!

12/88!-.-;.%1!2+(63+2!2+/2!2+.5!1+(6&4!+/<.!1/$4!1(-.2+$03!;62!2+/2!2+.5!4$4!0(2!)0('!'+/2!

2(!1/5:!U%!2+.0!2+.!1$26/2$(0!-$3+2!+/<.!;..0!2((!0($15!(%!,+/(2$,!2(!12/%2!/!,(0<.%1/2$(0!(0!

,6&26%/&!$116.1!(%!F%.D64$,.:!M!F/%2$,$F/2.4!$0!(0.!(F.0!+(;;5!3%(6F!'+.%.!(0.!3$%&!/2!(0.!F($02!

1/$4!2(!2+.!3%(6F!&./4.%!2+/2!1+.!'/1!/!%/,$12:!=+.!3$%&!2+(63+2!2+/2!1+.!'/1!2%./2.4!4$88.%.02&5!

;.,/61.!(8!+.%!1)$0!,(&(%*!'+$,+!'/1!0(2! 2+.!,/1.:!R+.!+/4!;..0!76/%%.&&$03! &(64&5!/04!1+.!

'/1!2(&4!2(!&('.%!+.%!<($,.:!^62!1+.!%.F./2.4&5!/,,61.4!2+.!&./4.%!(8!;.$03!%/,$12:!=+.!&./4.%!

1/$4! 2(! +.%! 2+/2! 2+/2!'/1! 0(2! 2+.! ,/1.*! ;62! 4$4! 0(2! 4$1,611! 2+.! $116.! /05! 86%2+.%:!=+.! 3%(6F!

&./4.%!-$3+2!+/<.!2+(63+2!2+/2!2+.!-(-.02!'/1!0(2!%$3+2!8(%!12/%2$03!/!4..F!,(0<.%1/2$(0!(0!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
I!Y6%$03!/!-..2$03!(0!2+.!%.1./%,+!8$04$031*!2+.!4$%.,2(%!,(--.02.4!2+.!(0!%.12&.11!/2-(1F+.%.!2+/2!'/1!
F%.</$&.4!$0!2+.!8/&&!(8!!"HHK:!!



! cG

%/,$1-:! M! 2+(63+2! 2+/2! 1+.! 1+(6&4! +/<.! 3(0.! $02(! 2+.! $116.! -(%.! 4..F&5*! ;.,/61.! (8! 2+.!

F%.1.0,.!(8!.$3+2!(2+.%!3$%&1:!^62!0.$2+.%!4$4!M!1/5!/052+$03!/2! 2+/2!-(-.02:! M2!'/1!-5!8$%12!

'..)!/2!2+.!#$%&1?!@(61.!/04!M!8.&2!M!4$4!0(2!+/<.!2+.!/62+(%$25!2(!$02.%8.%.!$0!/!1$26/2$(0!(8!2+$1!

)$04!/2!2+/2!2$-.:!!

!
6. 4 Developing multicultural activities 
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%./&$J.4! B1..! /&1(! [66))(*! "HHK;E:! Y$%.,2(%! Q/%$! k61$2/&(! 1/$4! $0! /! 4$1,611$(0! 2+/2! 2+.!

,((F.%/2$(0! '$2+! O$<$))(! 8/$&.4! 2(! 1(-.! .L2.02c*! F/%2&5! ;.,/61.! (8! 2+.! <.%5! 4$88.%.02!

(%3/0$J/2$(0/&! ,6&26%.1:! V2! -/05! -..2$031! $0! 2+.! #$%&1?! @(61.*! 8%612%/2$(0! ,(6&4! ;.! 0(2.4!

;.,/61.!(8!2+.!,((F.%/2$(0!'$2+!2+.!O$<$))(![%(D.,2:!M2!1..-.4!/1!$8!2+.!,((F.%/2$(0!%.76$%.4!

-(%.!F&/00$03!;.8(%.! 2+.!12/%2!(8! 2+.!F%(D.,2:! M2!-$3+2!/&1(!+/<.!;..0!61.86&! 2(!4$1,611!+('!

4$88$,6&2$.1!46.!2(!4$88.%.0,.1!$0!'(%)!-.2+(41!/04!</&6.1!,(6&4!+/<.!;..0!1(&<.4:!M0!+.%!8$0/&!

%.F(%2*![66))(!B"HHK;*!KE!/,)0('&.43.1!2+.!4$88$,6&2$.1!$0!2+.!;.3$00$03:![66))(!+/4!/!&(2!(8!

.LF.%$.0,.!$0!'(%)$03!/2!2+.!#$%&1h!@(61.!;62!0(0.!8%(-!O$<$))(:!=+.!Y$%.,2(%!F($021!(62!2+/2!

1+.!'(6&4!2+$0)!2'$,.!;.8(%.!12/%2$03!/!1$-$&/%!,((F.%/2$(0b:!!

!

6.4.1 Combining research and work 

9(%! 2+.! %.1./%,+! '(%)! '.! +/4! %.36&/%! -..2$031! (0! 2+.! %.1./%,+! 76.12$(01:! M! &.4! 2+.1.!

4$1,611$(01!/04!0(2.4!2+.-!4('0:!Q/05!2$-.1!$2!'/1!+/%4!2(!8$04!2$-.!8(%!2+.1.!4$1,611$(01:!

V2! 2+.! 9%$4/5!-..2$03*!'+$,+!'/1! 2+.!-(12! 16$2/;&.! (,,/1$(0! 8(%! 4$1,611$(01*! F.(F&.!'.%.!

616/&&5!<.%5!2$%.4!'+.0!'.!,/-.!2(!2+.!F($02!'+.%.!/&&!(2+.%!(;&$3/2(%5!$116.1!+/4!;..0!4./&2!

'$2+:!M2!'/1!/&1(!60616/&!2(!+/<.!/&&!2+.!12/88!-.-;.%1!F%.1.02!/2!2+.!1/-.!-..2$03N!<.%5!(82.0!

1(-.;(45!'/1!-$11$03:![/%2$,$F/02!(;1.%</2$(0!'/1!0(2!4(0.!'$2+(62!,(-F&$,/2$(01:!M!%.<$.'!

(0.! $0,$4.02! 2+/2!'/1!.LF.%$.0,.4!/1!F%(;&.-/2$,!'$2+$0! 2+.!'(%)!,(--60$25:! M2!,(0,.%0.4!

-.!2/)$03!0(2.1*!'+$,+!M!+/4!;..0!4($03!/2!2+.!12/88!-..2$031!;62!0(2!$0!(2+.%!1$26/2$(01:!!

!

>=(4/5! (0.! (8! 2+.! .-F&(5..1! /1).4! -.! 2(! 3(! /1$4.! 2(! /! ,&(1.4! %((-! 8(%! /!
4$1,611$(0:!R+.!2(&4!-.!2+/2!1+.!'/1!.L2%.-.&5!;(2+.%.4!;5!-.!-/)$03!0(2.1!$0!
-5! %.4! 0(2.;(()! /04! 2+/2! 1+.! ,(6&4! 0(2! ,(0,.02%/2.!'+$&.! M!'/1!-/)$03! 0(2.1:!
R+.! 1633.12.4! 2+/2! M! ,(6&4! 4.4$,/2.! 8(6%! +(6%1! /! '..)! 2(! '%$2$03! 4('0! -5!
2+(63+21! /04! 2+/2! M! 1+(6&4! 0(2! 4(! $2! (0! (2+.%! (,,/1$(01*! .1F.,$/&&5! 0(2! $0! 2+.!
-..2$031! '+.0! F.(F&.! 2/&)! /! &(2! /;(62! F.%1(0/&! -/22.%1:! R+.! -(2$</2.4! 2+.!
1633.12$(0!'$2+!2+/2!$0!-6&2$,6&26%/&!'(%)*!2+.!1$26/2$(0!,/0!,+/03.!<.%5!76$,)&5!
/04! (0&5! /2! 2+.! .04! (8! 2+.! 4/5! ,/0! 5(6! 3.2! /0! (<.%<$.'! (8! 2+.! .<.021:! M! 8.&2!
,(0861.4! /04! 1/4! /04! M! 2(2/&&5! 4$1/3%..4! '$2+! +.%:! M0! (%4.%! 2(! 3.2! /! 2%62+86&!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
c!M02.%<$.'!'$2+!2+.!Y$%.,2(%!'+.0!'.!4$1,611.4!2+.!(62,(-.1!(8!2+.!F%(D.,2!BGb!Y.,.-;.%!"HHKE:!
b!M0!2+.!1/-.!$02.%<$.':!



! cK

4.1,%$F2$(0! (8! ,.%2/$0! .<.021! /04! ,(0<.%1/2$(01*! M! +/4! 2(! -/).! 0(2.1! %.36&/%&5:!!
f.!4.,$4.4! 2+/2!'.!'(6&4! 4$1,611! 2+.! $116.! $0! 2+.! /82.%0((0!-..2$03! 2+.! 1/-.!
4/5:!M!/&1(!2(&4!+.%!2+/2!M!'/1!0(2!$02.%.12.4!$0!F.%1(0/&!-/22.%1!/04!2+/2!2+.!0(2.1!M!
-/4.!'.%.!12%$,2&5!/;(62!$116.1!%.&/2.4!2(!2+.!%.1./%,+!76.12$(01:!j/2.%!(0*!$0!2+.!
-..2$03*!'.!2/&).4!/;(62!F/%2$,$F/02!(;1.%</2$(0!/04!M!2(&4!2+.!(2+.%1!/;(62!'+/2!
)$04!(8!$116.1!M!0(2.4!4('0:!=+.!4$1,611$(0!,&./%.4!1(-.!-$1604.%12/04$031!/04!M!
4.,$4.4!2(!;.!-(%.!1.01$2$<.!(0!+('!M!-/).!0(2.1!$0!2+.!8626%.:A!!
B9$.&4!0(2.*!K:GH:"HHKE!

!

U0!1.<.%/&!(,,/1$(01!M!%.8&.,2.4!6F(0!-5!%(&.!/1!/!%.1./%,+.%!/04!/1!/!2%/$0..:!M0!2+.!.<.%54/5!

'(%)!2+.!$02.%/,2$(0!</%$.4!8%(-!1$22$03!76$.2&5!2(3.2+.%!(0!2+.!1(8/*!+.&F$03!1(-.!3$%&1!'$2+!

,(()$03!(%!61$03!2+.!,(-F62.%*!1.22$03!&$-$21!8(%!2+.!3$%&1*!/04!2%5$03!2(!,/&-!2+.-!4('0!(%!

%.1(&<.!1(-.!4$1F62.:!V2!(0.!12/88!-..2$03!$0!U,2(;.%*!2+.!Y$%.,2(%!2(&4!-.!2+/2!M!1+(6&4!0(2!

3.2!2((!,&(1.!2(!2+.!3$%&1!1(!2+/2!2+.5!4(!0(2!3.2!2((!/22/,+.4:!9$%12!M!8.&2!+6%2:!M!+/4!;..0!2%5$03!

2(!3.2!,&(1.!2(!2+.!3$%&1!/04!;6$&4!2%612!;62!0('!M!'/1!2(&4!2+/2!M!1+(6&4!0(2!3.2! 2((!,&(1.!2(!

2+.-:!j/2.%! (0*! M! 604.%12((4!'+5!'+5! 2+.!Y$%.,2(%?1!'(%41!'.%.! $-F(%2/02! /04! 1+(6&4! ;.!

,(01$4.%.4:!=+.!12/88!-.-;.%1!2(&4!-.!2+/2!-/05!(8!2+.!3$%&1!+/4!.LF.%$.0,.4!%.D.,2$(01!/04!

2+/2!2+.!2%/$0..1!2+/2!,(-.!/04!3(!,/0!-/).!2+.1.!8..&$031!.<.0!12%(03.%:!!

!

R(-.!(8! 2+.!-(12! .0D(5/;&.!-(-.021! 46%$03!-5! $02.%01+$F!'.%.! ,(00.,2.4! 2(! 2+.! ,(()$03!

3%(6F!2+/2!3/2+.%.4!(0,.!/!'..):!=+.!3%(6F!'/1!(F.0!8(%!2+.!8$%12!.$3+2!3$%&1!2+/2!1$30.4!6F!$0!

2+.! /82.%0((0! /04! $2! '/1! &.4! ;5! /! F%(8.11$(0/&! ,(()$03! $012%6,2(%:! Q5! %(&.! '/1! 2(! ;.! /0!

/11$12/02!$012%6,2(%*!2(!+.&F!2+.!3$%&1!'$2+!F%/,2$,/&!76.12$(01!/04!2(!;.!2+.%.!8(%!2+.$%!76.12$(01!

/04! 2(F$,1! (8! 4$1,611$(0:!=+.! ,(()$03! $012%6,2(%! +/4! /!-6&2$,6&26%/&! 8/-$&5! /04!;%(63+2! 6F!

$116.1!%.&/2.4!2(!4$88.%.02!,6&26%.1!$0!/!<.%5!0/26%/&!'/5:!R+.!/62(-/2$,/&&5!F&/00.4!2+.!8((4!

/,,(%4$03! 2(! 4$88.%.02! %.&$3$(61! %.12%$,2$(01! /04!-/05! (8! 2+.! 3$%&1! /22.04$03! 2+.! 3%(6F!'.%.!

3$%&1!'$2+!$--$3%/02!;/,)3%(6041:!\<.0!2+(63+!2+.!2'(!+(6%1!(8!,(()$03!/04!4$1,611$(0!'.%.!

(82.0!,+/(2$,! /04! %.12&.11*! M! 8.&2! 2+/2! 2+.%.!'.%.!-/05! 8%6$286&! ,(0<.%1/2$(01:!V2! 2+.! 2$-.!(8!

`/-/4/0*!2+.!M1&/-$,!2%/4$2$(01!'.%.!4$1,611.4!/04!2+.!3$%&1!2+.-1.&<.1!2/&).4!(F.0&5!/;(62!

2+.$%!4$88.%.02!2%/4$2$(01:!V2!e+%$12-/1!2$-.*!2+.!e+%$12-/1!2%/4$2$(01!$0!4$88.%.02!,6&26%.1!'.%.!

4$1,611.4:!=+.!,(()$03!3%(6F! $1! /! 16,,.1186&! .L/-F&.!(8!0/26%/&! $02.%,6&26%/&! $02.%/,2$(0! $0!

2+.!#$%&1?!@(61.:!M!;.&$.<.!-6,+!(8!2+$1!'/1!46.!2(!2+.!$012%6,2(%*!2+.!3.0.%/&!/2-(1F+.%.!/04!

2+.!,6&26%/&!4$<.%1$25!/-(03!2+.!3$%&1:!!

!

U0.!(2+.%!$-F(%2/02!12.F!$0!-5!F.%1(0/&!4.<.&(F-.02!$0!-6&2$,6&26%/&!'(%)!'/1!'+.0!M!'/1!

/1).4!2(!;.!(0.!(8!2+.!2'(!&./4.%1!$0!/!-6&2$,6&26%/&!3%(6F:!!

!



! cW

>[$%$2/!$1!8$0$1+$03!/1!/!&./4.%!$0!(0.!-6&2$,6&26%/&!3%(6F!$0!Y.,.-;.%:!d.12.%4/5!M!
+./%4!2+/2!2+.!3$%&1!+/4!'/02.4!-.!2(!;.,(-.!+.%!16,,.11(%!/04!2+/2!'/%-.4!-5!
+./%2:! M2! 8.&2!3((4! 2(!3.2! 2+.! 2%612!(8! 2+.!3$%&1!/04!(8! 2+.!(2+.%!3%(6F! &./4.%*!/04!
/&1(! 2(!;.!/;&.! 2(!,(02$06.!-5!'(%)!/2! 2+.!#$%&1?!@(61.:! M! /&1(! &(()! 8(%'/%4! 2(!
&./%0$03! -(%.! /;(62! 2+.! 3$%&1?! .<.%54/5! &$8.! /04! -/5;.! 2(! 16FF(%2! 2+.-! $0!
76.12$(01!%.&/2.4!2(!2+.!9$00$1+!1(,$.25:A!!B[.%1(0/&!4$/%5*!"b!](<.-;.%!"HHKE!

!

6.4.2 Seminar on multicultural girl work 

V!1.-$0/%!(0!-6&2$,6&26%/&!3$%&!'(%)!'/1!+.&4!(0!2+.!GI2+!(8!U,2(;.%:!=+.!/$-!'/1!2(!$0<$2.!

F.(F&.! /04! F%(8.11$(0/&1! $02.%.12.4! $0!-6&2$,6&26%/&! $116.1! 2(! 4$1,611!-6&2$,6&26%/&$1-! 8%(-!

2+.!<$.'F($02!(8!/!5(603!3$%&:!f.!F&/00.4!2+.!1.-$0/%!2(3.2+.%!'$2+![66))(!/04!4.,$4.4!2(!

8(,61!(0!+('!$2! $1! 2(! &$<.!/1!/!;$,6&26%/&!(%!-6&2$,6&26%/&!5(603!'(-/0!$0! 2(4/5?1!@.&1$0)$:!

=+.! 1F./).%1! /2! 2+.! 1.-$0/%! (%! 4$1,611$(01!'.%.! /&&! 8%(-! $--$3%/02! ;/,)3%(6041! /04! 2+.$%!

,(602%$.1! (8! (%$3$0! '.%.! R(62+! O(%./*! R(-/&$/! /04! R64/0:! ='(! (8! 2+.! F/%2$,$F/021! '.%.!

'(-.0!604.%!"I!5./%1:!=+.!$02.%.12!$0!2+.!1.-$0/%!'/1!</12!B,(01$4.%$03!2+.!1$J.!(8!2+.!%((-!

/2! 2+.! #$%&1?! @(61.EN! (<.%! WI! F.%1(01! +/4! %.1.%<.4! /! 1./2! /-(03! 2+.-! D(6%0/&$121! /04! /!

%.F%.1.02/2$<.!(8! 2+.!9$00$1+![/%&$/-.02:! !=(!(6%!4$1/FF($02-.02!(0&5!+/&8!(8! 2+.-!/,26/&&5!

/22.04.4!/04!'.!&./%0.4!2+/2!5(6!1+(6&4!/&'/51!/4-$2!-(%.!F.(F&.!2+/0!,/0!8$2!$02(!2+.!%((-:!

@('.<.%*!2+.!4$1,611$(0!'/1!$02.%.12$03!/04!2+.!8..4;/,)!'.!3(2!;(2+*!8%(-!2+.!F/%2$,$F/021!

/04!8%(-!2+.!/64$.0,.!'/1!F(1$2$<.:!f.!&./%0.4!/!&(2!/;(62!F%/,2$,/&!-/22.%1!'+.0!$2!,(-.1!2(!

/%%/03$03! ;$3! .<.021! /04! $2! '/1! 2+.! ;$33.12! .<.02! .<.%! (%3/0$J.4! /2! 2+.! #$%&1?! @(61.! 8(%!

>(621$4.%1A:!R(-.!(8! 2+.!F/%2$,$F/021!;.,/-.! $02.%.12.4! $0!,(-$03! 2(!<$1$2! 2+.!#$%&1?!@(61.!

'$2+!2+.$%!('0!3$%&!3%(6F1:!!

!

>[.%1(0/&&5! 2+.! 1.-$0/%! 3/<.! -.! /! &(2! /04! M! 8.&2! 2+%$&&.4! 8(%! 1.<.%/&! 4/51!
/82.%'/%41:!=+.!3$%&1!/2!2+.!1.-$0/%!+/4!1+/%.4!<.%5!F.%1(0/&!.LF.%$.0,.1!'$2+!61!
/04! 2+%('0! &$3+2! (0! F(1$2$<.! /1F.,21! (8! &$<$03! '$2+! 2'(! ,6&26%.1! ;62! /&1(! (0!
F%(;&.-1:! M! &./%0.4! /;(62! &./4$03! /! 4$1,611$(0*! /;(62! 2%5$03! 2(! &.2! .<.%5(0.!
.LF%.11! +$1! (%! +.%! (F$0$(0! /04! /2! 2+.! 1/-.! 2$-.! 12$,)! 2(! 2+.! 16;D.,2:! V2! 2+.!
/82.%0((0!-..2$03!'.!2/&).4!/;(62!2+.!1.-$0/%:!=+.!Y$%.,2(%!B'+(!'/1!2+.!(0&5!
(2+.%! 12/88!-.-;.%!F/%2$,$F/2$03E!+/4! &$).4! 2+.!.<.0$03!/04!;%(63+2!6F!16;D.,21!
2+/2!+/4!;..0!4$1,611.4:!Q5!'(%)!F/%20.%!'/1!%./&&5!4$1/FF($02.4!/04!F.11$-$12$,!
$0!+.%!F.%8(%-/0,.!/2! 2+.! 1.-$0/%!/04!,(6&4!0(2! 2/&)!/;(62! 2+.!F(1$2$<.!/1F.,21:!
9(%! 2+.!-/D(%! F/%2! (8! 2+.!-..2$03!'.! 4$1,611.4! (2+.%! $116.1! /04! M! 8.&2! 2+/2! 2+.!
-6&2$,6&26%/&!$116.1!4$4!0(2!$02.%.12!2+.!%.12!(8!2+.!12/88:A!!
B[.%1(0/&!4$/%5*!Gc!U,2(;.%!"HHKE!!

!

!

!

!

!



! cI

6.4.3 Culture Path 

U%3/0$J$03!/!,6&26%.!F/2+!'/1!(0.!(8!2+.!(2+.%!;$3*!0.'!.<.021!46%$03!2+.!8/&&!(8!"HHK:!=+.!

;/1$,! $4./! '/1! 2(! (%3/0$J.! 1(-.2+$03! %.&/2.4! 2(! -6&2$,6&26%/&$1-:! =+.%.! '.%.! 2+%..! (8! 61!

'(%)$03!'$2+! 2+.!.<.02!/04!'.!/&&!F/%2$,$F/2.4!.76/&&5:!=+.!-(4.&! 8(%! 2+.!,6&26%.!F/2+!'/1!

2/).0! 8%(-! /0(2+.%! %.36&/%&5! (%3/0$J.4! .<.02! /2! 2+.! #$%&?1! @(61.*! =+.! [/2+! (8! \-(2$(01!

B=600.F(&)6E! $0! '+$,+! 3%(6F1! (8! 3$%&1! '/&)! 2+%(63+! ,(02%(&! F($021! '+.%.! 2+.5! 4(! 2+$031!

%.&/2.4!2(!4$88.%.02!.-(2$(01!/04!8..&$031!&$).!/03.%*!&(<.!/04!8./%:!!

!

=+.!F&/00$03!(8!2+.!.<.02!'/1!-(12&5!4(0.!2+%(63+!;%/$012(%-$03:!M!F%(F(1.4!1(-.!$4./1!2+/2!

M! +/4! /,76$%.4! 8%(-! 2+.! 8$.&4! (8! $02.%,6&26%/&! ,(--60$,/2$(0! /04!-5! ,(T'(%).%1! +.&F.4! 2(!

.&/;(%/2.!2+.-:!e%$2$,/&!$0,$4.021!B1..*!.:3:!R/&(Tj..*!Gii_E!1+/F$03!5(6%!('0!$4.02$25!Bf+(!

/-! MgE! /04! 2.&&$03! 2+.! ;/,)3%(604! (8! (0.?1! 0/-.!'.%.! 1(-.! (8! 2+.! /11$30-.021:! =+.! 8$%12!

e6&26%.! [/2+! 3(2! <.%5! /! F(1$2$<.! %.1F(01.! 8%(-! 2+.! F/%2$,$F/021:! f.! /1).4! .<.%5;(45! 8(%!

8..4;/,)!(0!/!F/F.%!'+.%.!2+.!76.12$(01!'.%.!>f+/2!4$4!5(6!&$).!/2!2+.!e6&26%.![/2+g!f+/2!

4$40?2!5(6!&$).g!f+/2!2+(63+21!4$4!2+.!e6&26%.![/2+!%/$1.!$0!5(6gA!=+.!F/%2$,$F/021!'.%.!/3.4!

;.2'..0!_!/04!IH!5./%1!/04!$2!'/1!/!,+/&&.03$03!3%(6F:!=+.!8$%12!e6&26%.![/2+!$0!U,2(;.%!+/4!

1(-.!WH!F/%2$,$F/021!/04! 2+/2! $01F$%.4!61! 2(!(%3/0$J.!/!1.,(04!(0.! $0!Y.,.-;.%:!=+.!;/1$,!

$4./!8(%!2+.!1.,(04!F/2+!'/1!2+.!1/-.!;62!2+.!,(02.02!'/1!1(-.'+/2!4$88.%.02:!9(%!2+.!,6&26%.!

F/2+! 2(!16,,..4!$2! $1!.11.02$/&! 2+/2! 2+.!F/%2$,$F/021!%.F%.1.02!4$88.%.02!,6&26%.1:!=+$1! $1!1(*! $0!

(%4.%! 2(! 3.2! 4$88.%.02! F.%1F.,2$<.1! $0! 2+.!4$1,611$(0! /04! 8(%! 2+.!3$%&1! 2(! ;.! /;&.! 2(!76.12$(0!

./,+!(2+.%!,6&26%/&!-/22.%1!2+/2!2+.5!/%.!,(0,.%0.4!/;(62:!!

!

>=+.!e6&26%.![/2+!$1!(<.%!/04!M!8..&!2$%.4!/04!%.&$.<.4:!=+.!/2-(1F+.%.!'/1!'/%-!
/04! 2+.! .</&6/2$<.! 4$1,611$(0! '/1! %./&&5! 3((4:! M! '/1! %.1F(01$;&.! 8(%! 2+.!
,+.,)F($02! '$2+! ,%$2$,/&! $0,$4.021:! =+.! F/%2$,$F/021! '.%.! 2(&4! 2(! 2+$0)! /;(62! /!
,(0861$03! $0,$4.02*!'+.%.! 2+.%.!+/4!;..0! 2'(!(%!-(%.! ,6&26%.1! $0<(&<.4:!V1! /0!
.L/-F&.*!M!12/%2.4!;5!2.&&$03!+('!F.%1(0/&!1F/,.!4$88.%1! $0!4$88.%.02!,6&26%.1!/04!
;5! 1$22$03! <.%5! ,&(1.! 2(! (0.! (%! 2'(! (8! 2+.! 3$%&1:! M0! 1(-.! 3%(6F1! 2+.! 3$%&1!
1F(02/0.(61&5!2/&).4!/;(62!,%$2$,/&!$0,$4.021!/04!'.!2%$.4!2(!2+$0)!/;(62!4$88.%.02!
%./1(01!8(%!'+5! 2+.%.!+/4!;..0!,(0861$(0:! M!0(2.4! 2+/2! 2+.!/11$30-.02!'/1!<.%5!
4$88$,6&2!8(%!1(-.!(8!2+.!3$%&1*!.1F.,$/&&5!2+.!5(603.%!(0.1*!;62!2+/2!(2+.%1!.0D(5.4!
$2:!M0!2+.!.</&6/2$(0!4$1,611$(0!/&&!2+.!3%(6F1!-.2!/04!2/&).4!/;(62!2+.$%!8..&$031!
/04!2+(63+21!(0!2+.!.<.0$03:!=+.%.!'/1!/0!$02.%.12$03!76.12$(0!'+.%.!(0.!9$00$1+!
3$%&!/1).4!2+.!(2+.%1!(0!+('!$2!'/1!2(!&$<.!/1!/!Q61&$-!3$%&!$0!@.&1$0)$:!=+.!3$%&1!
2/&).4!/! &(2!/04!-/05!(8! 2+.!/46&2!F/%2$,$F/021!'.%.!16%F%$1.4!;5! 2+.!(F.00.11:A!!
B[.%1(0/&!4$/%5!"K:GH:"HHKE!

R(-.!(8!2+.!F/%2$,$F/021!2+(63+2!2+/2!2+.!e6&26%.![/2+!'(6&4!;.!/;(62!3.22$03!2(!)0('!.L(2$,!

,6&26%.1!/04!'.%.!16%F%$1.4!;62!F&./1.4!2+/2!2+.!8(,61!'/1!F&/,.4!(0!(0.?1!('0!,6&26%.:!f+.0!

2+.!e6&26%.![/2+!'/1!(%3/0$J.4!$0!Y.,.-;.%!2+.!06-;.%!(8!F/%2$,$F/021!'/1!0(2!/1!+$3+!/1!/2!



! cc

2+.!8$%12!F/2+:!M0!F/%2$,6&/%*!2+.!06-;.%!(8!3$%&1!'$2+!$--$3%/02!;/,)3%(6041!4%(FF.4*!/04!2+/2!

-$3+2!+/<.!/88.,2.4! 2+.!,(0<.%1/2$(01*!'+$,+!4$4!0(2! 2(6,+!6F(0!/1!-/05!4$88.%.02!,6&26%/&!

/1F.,21!/1!2+.!F%.<$(61!2$-.:!M2!1..-1!2+/2!2+.!e6&26%.![/2+!'$&&!;.!(%3/0$J.4!/3/$0!$0!1F%$03!

"HHW! 8(%! /2! &./12*! 2+.! 12/88!-.-;.%1! +/<.! .LF%.11.4! 2+.$%!'$1+.1! /;(62! ,(02$06$03!'$2+! 2+.!

.<.02:!M0!2+.!8626%.!$2!'$&&!;.!$-F(%2/02!2(!.03/3.!F.%1(01!(8!4$88.%.02!,6&26%/&!;/,)3%(6041!$0!

2+.!(%3/0$J/2$(0!(8! 2+.!.<.02:!=+$1!,(6&4!;%$03!0.'!/1F.,21! 2(! 2+.!.<.02!/04!/3/$0! 2+.!3$%&1!

2+/2!F/%2$,$F/2.!,(6&4!/&1(!$4.02$85!'$2+!2+.!/46&21:!

!

6.5 Future wishes and goals 

U0.! $-F(%2/02! 2+.-.! $0! 2+.! $02.%<$.'1! ,(0,.%0.4! 2+.! 8626%.:! =+.! F/%2$,$F/021! 2/&).4! /;(62!

2+.$%!'$1+.1!8(%!4.<.&(F$03!-6&2$,6&26%/&!'(%)!/2!2+.!#$%&1?!@(61.!/04!/;(62!2+.!8626%.!(8!2+.!

#$%&1?!@(61.!$0!3.0.%/&:!=+.%.!'.%.!-/05!1$-$&/%$2$.1!$0!2+.!/01'.%1!;62!/&1(!1(-.!$4./1!2+/2!

'.%.!-.02$(0.4!(0&5!;5!(0.!(%!2'(!F.%1(01!/04!2+/2!4$88.%.4!8%(-!2+.!-(12!3.0.%/&!/01'.%1:!

=+%..! (8! 2+.! 1$L! F/%2$,$F/021! '(6&4! ;.! 2+.%.! 2(! %./&$J.! 2+.! 8626%.! F&/01! /04! 2+%..! (8! 2+.-!

'(6&4!8$0$1+!2+.$%!'(%)!/2!2+.!#$%&1?!@(61.!$0!Y.,.-;.%!"HHK:!!Y.1F$2.!2+$1!8/,2*!0(2!(0.!(8!

2+.! F/%2$,$F/021! +/4! 4$88$,6&2$.1! $0! F&/00$03! 8(%! 2+.! 8626%.! /04! 4%/'$03! 6F! +.%! ('0!'$1+.1!

/;(62!+('!1+.!'(6&4!+/<.!&$).4!2(!4.<.&(F!2+.!#$%&1?!@(61.:!!

!

=+.!-(12!,(--(0!3(/&1!,(0,.%0$03!-6&2$,6&26%/&$1-!+/4!2(!4(!'$2+!/22%/,2$03!-(%.!3$%&1!(8!

$--$3%/02! ;/,)3%(6041! 2(! 2+.! ,.02.%*! .-F&(5$03! /! '(%).%! '$2+! /! 4$88.%.02! ,6&26%/&!

;/,)3%(604!/04!3.22$03!2%/$0$03!$0!-6&2$,6&26%/&!$116.1:!=+.1.!3(/&1!'+.%.!1+/%.4!;5!/&-(12!

/&&!F/%2$,$F/021!.<.0!2+(63+!2+.!-(2$</2$(01!/04!%./1(01!4$88.%.4:!=+.!&/22.%! 2'(!3(/&1!'.%.!

4.1,%$;.4!/1!-(%.!,(0,%.2&5!/04!-/05!-.2+(41!'.%.!1633.12.4:!U0!,(02%/%5*!2+.%.!'.%.!0(2!

-/05! .L/-F&.1! 3$<.0!(0!+('!(0.!'(6&4! /22%/,2!-(%.! $--$3%/02! 3$%&1! 2(! 2+.!#$%&1?!@(61.:!

].2'(%)$03! '$2+! (%3/0$J/2$(01! /04! -(%.! $02.01.! ,(&&/;(%/2$(0! '$2+! 8/-$&$.1! '.%.! (82.0!

-.02$(0.4!;62!0(2!,&/%$8$.4!/1!+('!2+$1!1+(6&4!;.!4(0.:!!

!

6.5.1 Employees with immigrant background 

V0!.-F&(5..!(%!.-F&(5..1!'$2+!4$88.%.02!,6&26%/&!;/,)3%(6041!2+/0!9$00$1+!'/1l'.%.!'$1+.4!

;5! /&&! F/%2$,$F/021:! M0! 2+.! +(;;5! 3%(6F1! /04! ,&(1.4! 3$%&! 3%(6F1! 1(-.! (8! 2+.! &./4.%1! +/<.!

,6&26%/&!;/,)3%(6041!(2+.%!2+/0!9$00$1+!/04!2+.!#$%&1?!@(61.!+/1!+/4!1+(%2T2$-.!2%/$0..1!'$2+!

$--$3%/02!;/,)3%(6041*!;62!0(!86&&T!(%!F/%2T2$-.!.-F&(5..:!!

!

”…olisi ideaalia jos olisi oikeasti vaikka vähemmistöjen edustajia vaikka 
meidänkin suomen pakolaisväestöä edustettuna, venäjänkieliset, somalit, kaikkea 
silleen yksi tai kaksi. Ensinnäkin auttaa heidät pääsemään yhteiskuntaan. Että 
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otetaan heidät mukaan ja käytettäisi niitä voimavaroina. […] Jotenkin musta olisi 
tasapainossa jos ajatellaan mitä meidän tytöissä on ainesta, niin jotenkin se 
vastaavuus löytyisi jotenkin työntekijöistä, seksuaaliset vähemmistöt, 
maahanmuuttajataustaiset ja mikä […] vaikka eihän täällä henkilöitymällä että 
yksi tekee vain yhtä mutta on enemmän kontaktia jos on helpompi samastua.” 
(Osallistuja F) 
!
>q$2! '(6&4! ;.! $4./&! $8! '.! %./&&5! +/4! %.F%.1.02/2$<.1! 8%(-! 2+.! -$0(%$2$.1*! 8(%!
.L/-F&.*! F.%1(01! 8%(-! (6%! %.863..! F(F6&/2$(0:! V04! 2+.0! `611$/0T1F./).%1! /04!
R(-/&$1*!(0.!(%!2'(!.-F&(5..1:!9$%12&5*!$2!'(6&4!+.&F!2(!$02.3%/2.!$02(!1(,$.25!!/04!
2+.0!'.!'(6&4!2/).!2+.-!'$2+!61!/04!61.!2+.-!/1!%.1(6%,.1:!sqt!R(-.+('!2+.%.!
'(6&4! ;.! /! ;/&/0,.! $8! 2+.! 12/88!-.-;.%1! %.8&.,2.4! 2+.! ;/,)3%(6041! (8! 2+.! 3$%&1:!
R.L6/&! -$0(%$2$.1*! 3$%&1! '$2+! $--$3%/02! ;/,)3%(6041*! /04! '+/2! -(%.! sqt! (8!
,(6%1.!$2!$1!0(2!2+/2!(0.!F.%1(0!(0&5!'(6&4!4(!(0.!2+$03!;62!$2!$1!./1$.%!2(!3.2!$02(!
,(02/,2!$8!5(6!,/0!$4.02$85!'$2+!1(-.(0.:A!B[/%2$,$F/02!9E!
!

“Olisi hienoa jos meillä olisi työntekijöitä muista kulttuureista, ilman muuta. 
Sehän olisi yksi resurssi ja voimavara lisää. […] talon tapoihinkin tulisi uusia 
toimintamuotoja […] ja silloin tulisi luonnollisella tavalla työryhmän sisälle 
joillekin  asioille ymmärrys, jota emme saavuta ikinä kun katsotaan sitä samaa 
asiaa ulkoapäin.” (Osallistuja C) 
!
>U8!,(6%1.!$2!'(6&4!;.!0$,.!$8!'.!'(6&4!+/<.!.-F&(5..1!8%(-!4$88.%.02!,6&26%.1:!
=+/2!'(6&4!;.!(0.!-(%.!%.1(6%,.!/04!12%.032+:!sqt!/04!'.!'(6&4!3.2!0.'!'/51!
(8! 860,2$(0$03! $0! 2+$1! +(61.:! sqt! /04! 2+.0! 2+.! '(%)! ,(--60$25! '(6&4! 3.2!
604.%12/04$03!$0!1(-.!2+$031*! $0!/!0/26%/&!'/5:!=+/2! $1!1(-.2+$03!'.!,/0!0.<.%!
/,+$.<.!'+.0!'.!&(()!/2!$2!8%(-!/0!(621$4.!F.%1F.,2$<.:A!B[/%2$,$F/02!eE!

!

=+.! /11.21! 2+/2! 2+$1! 0.'! .-F&(5..!'(6&4! ;%$03! 2(! 2+.!#$%&1?!@(61.!'.%.! /&1(! 4.1,%$;.4! /1!

%$,+0.11!/04!/!&$0)!;.2'..0!$--$3%/02!3$%&1!/04!2+.$%!8/-$&$.1:!M2!'/1!12%.11.4!2+/2!2+$1!'(-/0!

1+(6&4!;.! 2+.%.! 8(%!/&&! 2+.!3$%&1!/04!0(2!(0&5!8(%! 2+.!3$%&1!'$2+! $--$3%/02!;/,)3%(6041*!/04!

2+/2! 1+.! 1+(6&4! /,,.F2! 2+.! $4.(&(35! (8! 2+.! +(61.! /1! +.%! ('0:!f+/2! $1! $02.%.12$03! $0! 2+.1.!

/01'.%1! $1! 2+/2!0(;(45!-.02$(0.4! 2+.!F(11$;$&$25!(8!,(08&$,21!46.! 2(!4$88.%.02!,6&26%.1*!.<.0!

2+(63+!,(08&$,21!/04!F%(;&.-1!/%.!-.02$(0.4!$0!2+.!76.12$(01!2+/2!4./&!'$2+!-6&2$,6&26%/&$1-:!

Q/5;.!2+$1!$1!46.!2(!2+.!/2-(1F+.%.!$0!2+.!'(%)!,(--60$25*!'+$,+!,/%.1!8(%!2+.!'.&&T;.$03!

(8!2+.!12/88!-.-;.%1:!!

!

V&&! 12/88!-.-;.%1! /2! 2+.!#$%&1?!@(61.*! $0,&64$03! 2+.!Y$%.,2(%*!'$1+.4! 2(!+/<.!/0!.-F&(5..!

8%(-!/!,6&26%/&!-$0(%$25*!F%.8.%/;&5!/!'(-/0!'$2+!/0! $--$3%/02!;/,)3%(604:!R2$&&*!0(2+$03!

,(0,%.2.!+/FF.0.4!46%$03!2+.!2$-.!(8!2+.!12645!$0!(%4.%!2(!86&8$&&!2+$1!'$1+:!V2!2+.!1/-.!2$-.!$2!

'/1!)0('0!2+/2!2+.!#$%&1?!@(61.!'(6&4!1((0!;.!'$2+(62!/!1688$,$.02!06-;.%!(8!.-F&(5..1:!=(!

2+.!76.12$(0!>f+5!+/1!0(2+$03!+/FF.0.4gA!2+.!Y$%.,2(%!/01'.%.4!2+/2!2+.!#$%&1?!@(61.!+/4!

2%$.4! 2(! +$%.! $--$3%/02!'(-.0!;62! 2+/2! 2+.5!+/4!+/4!;/4! &6,)!'$2+! 2+.-:! M0! 2+.! 8(&&('$03!

76(2/2$(0!2+.!4$%.,2(%!$1!0/-.4!;.,/61.!(8!+.%!F(1$2$(0!/04!2+.!12/2.!(8!2+.!$08(%-/2$(0:!!!
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LL: “Onko sen eteen tehty jotain tai ollaanko tekemässä? (monikulttuurisen 
työntekijän löytämiseksi)” 
Johtaja: “Meillä on aika ajoin ollut (maahanmuuttajataustaisia naisia), lähinnä 
harjoittelijoita. Mutta vakanssien vähyydestä johtuen emme ole näille pysyville 
vakansseille sitten kyllä erityisesti haettu maahanmuuttajataustaista eikä ole 
kauheasti ollut hakijoitakaan. Mutta jos ei meille uusia vakansseja tule erityisesti 
monikulttuuriselle työlle, niin seuraava asia olisi oppisopimusopiskelijan 
löytäminen joka edustaisi jotain isompaa kulttuuria mitä meillä käy.  

!jjP!>@/<.!5(6!4(0.!(%!/%.!5(6!4($03!1(-.2+$03!8(%!$2!B8$04$03!-6&2$,6&26%/&!12/88!
-.-;.%1EgA!
Y$%.,2(%P! >V2! 1(-.! 2$-.1! '.! +/<.! +/4! B'(-.0! '$2+! $--$3%/02! ;/,)3%(6041E!
-/$0&5! 2%/$0..1:! ^62! ;.,/61.! (8! 2+.! 1-/&&! /-(602! (8! </,/0,$.1! '.! +/<.! 0(2!
.1F.,$/&&5! &(().4! 8(%! F.(F&.! '$2+! $--$3%/02! ;/,)3%(604! 8(%! 2+.! F.%-/0.02!
</,/0,$.1*!0(%!+/<.! 2+.%.!;..0!-/05!/FF&$,/021:!^62!0('*! $8!'.!4(!0(2!3.2!0.'!
</,/0,$.1! 8(%! 2+.! -6&2$,6&26%/&! '(%)*! $2! ,(6&4! ;.! 2+.! -(-.02! 8(%! 8$04$03! /0!
/FF%.02$,.1+$F!1264.02*!'+(!'(6&4!%.F%.1.02!1(-.!(8!2+.!&/%3.%!,6&26%.1!2+/2!<$1$2!
61:>!

!

6.5.2 Training in multicultural issues 

=%/$0$03!'/1!/0(2+.%!-/D(%!%.76$%.-.02!2+/2!8(6%!.-F&(5..1!'$1+.4!2(!%.,.$<.!$0!(0.!'/5!(%!

/0(2+.%:!=+.!Y$%.,2(%!/01'.%.4!2+.!76.12$(0!;5!1/5$03!2+/2!1+.!'$1+.4!2(!+./%!2+.!.-F&(5..1?!

(F$0$(01!(0! 2+$1! $116.:!f+.0! 2+.!F/%2$,$F/021! 2/&).4!/;(62! 2%/$0$03! 2+.5!-/$0&5! &(().4!/2! $2!

8%(-! /! F.%1(0/&! F.%1F.,2$<.:! =+.5! '/02.4! 2%/$0$03! ;.,/61.! 2+.5! 8.&2! 2+/2! 2+.5! &/,).4!

$08(%-/2$(0!/04!1)$&&1!/04!0(2!;.,/61.! 2+.5! 2+(63+2! 2+/2! 2+.!(2+.%!12/88!-.-;.%1!0..4.4! $2:!

V&2+(63+*!(0.!F/%2$,$F/02!2/&).4!(0&5!/;(62!2+.!8/,2!2+/2!2+.!(2+.%!.-F&(5..1!'.%.!$0!0..4!(8!

2%/$0$03:!

”Olisi hyvä ja kivaa jos olisi esimerkiksi jotain koulutuksia tai muuta missä olisi 
tietoa eri kulttuureista. Vaikka ei se merkitse että aina kohdataan sitten samalla 
tavalla mistä ikinä sitten tuleekaan mutta se avartaa paljon. Että tietää jonkun 
maan tai kansan historiasta niin minusta se aina avaa hirveästi. Ja kun itse tietää 
sen miten Suomessa sodat vaikuttaa vieläkin tän päivän yhteiskunnassa ja 
jotenkin sillä tavalla selittää ihmisten käyttäytymistä.” (Osallistuja A)  
!

>M2!'(6&4!;.!0$,.!2(!+/<.*!.:3:!1(-.!2%/$0$03!(%!1(-.2+$03!.&1.!'$2+!$08(%-/2$(0!
(0! 4$88.%.02! ,6&26%.1:! @('.<.%*! $2! 4(.1! 0(2! -./0! 2+/2! 5(6! /&'/51! .0,(602.%! /!
F.%1(0! $0! 2+.! 1/-.!'/5! ! 4.1F$2.! +.%! (%$3$0! ;62! $2!'(6&4! +.&F! /! &(2:!O0('$03! /!
,(602%5?1!+$12(%5!3$<.1!5(6!/!&(2!;%(/4.%!F$,26%.!/04!$8!5(6!2+$0)!/;(62!+('!2+.!
'/%1!$0!9$0&/04!12$&&!/88.,2!2+.!1(,$.25!(8!2(4/5!$2!,/0!+.&F!2(!.LF&/$0!2+.!;.+/<$(%!
(8!!2+.!F.(F&.:A!B[/%2$,$F/02!VE!

!

U2+.%! $116.1! 2+/2!,(6&4!;.!;%(63+2!6F! $0! 2%/$0$03!'.%.! 2+.1.P!;/1$,! $08(%-/2$(0!(0!4$88.%.02!

,6&26%.1*!-.2+(41!(8!'(%)$03!'$2+!-6&2$,6&26%/&!$116.1*!/!12645!2%$F!2(!/0!V8%$,/0!,(602%5*!/04!

4..F.0$03!2+.!604.%12/04$03!(8!2+.!F15,+(&(3$,/&!F%(,.11.1!2+/2!$--$3%/021!3(!2+%(63+!'+.0!
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2+.5!,(-.!2(!/!0.'!,(602%5:!U0.!F/%2$,$F/02!1633.12.4!F%(46,$03!/!-6&2$,6&26%/&!8(&4.%!2+/2!

'(6&4!3$<.! $08(%-/2$(0! 2(!;(2+!3$%&1! /04!12/88!-.-;.%1!(0!4$88.%.02!,6&26%.1*!+/;$21*! 8((41*!

2%/4$2$(01! .2,:! ='(! F/%2$,$F/021! -.02$(0.4! ./%&$.%! 2%/$0$03! 2+/2! 2+.5! +/4! 8(604! 61.86&! /04!

&$2.%/26%.! '$2+$0! 2+.! 8$.&4*! ;62! 2+.5! /&1(! 12%.11.4! 2+.! $-F(%2/0,.! (8! &./%0$03! -(%.:! R(-.!

F/%2$,$F/021!'.%.!,(0,.%0.4!/;(62!2+.!8/,2!2+/2!2+.!'(%)!,(--60$25!'/1!<.%5!1-/&&!/04!2+/2!

2+$031!'.%.!/&'/51!4$1,611.4!(0&5!'$2+$0!/!1-/&&!3%(6F:!

!

”Musta tuntuu että vaikka ihmisillä, työntekijöillä on hirveästi tietoa kaikesta niin 
joskus aina tarvitsee jostain sen boosterin, semmoisen niin kuin koulutuksen että 
joku asia nousee oikeasti pintaan ja sille oikeasti  tehdään jotain. Että joku 
boosterikoulutus, saattaa olla että se tuottaisi sitä orientoitumista ja se saattaisi 
tuottaa jotain konkreettista ja näkyvää.” (Osallistuja F) 
!

>M! 8..&! 2+/2! .<.0! $8!F.(F&.*! 2+.!.-F&(5..1*!+/<.!/! &(2!(8!)0('&.43.!/;(62!-/05!
2+$031!(0.!12$&&!1(-.2$-.1!0..4!2+/2!;((12.%:!V!2%/$0$03!2+/2! 2/&)1!/;(62!/0!$116.!
2+/2! $1!(0! 2+.!16%8/,.!/04!'+.%.!5(6!/,26/&&5!4(!1(-.2+$03!/;(62! $2:!Q/5;.!(0.!
;((12.%! 2%/$0$03! .<.02! '(6&4! -/).! F.(F&.! (%$.02.4! /04! $2! -$3+2! 3$<.! ;$%2+! 2(!
1(-.2+$03!,(0,%.2.!/04!<$1$;&.:A!B[/%2$,$F/02!9E!
!
“Kun on tällainen pieni työyhteisö, niin jos me täällä aina puidaan yhdessä näitä 
asioita siinä ei välttämättä tule uutta lisää…” (Osallistuja D) 
!
>=+$1!$1!16,+!/!1-/&&!,(--60$25!/04!$8!'.!/&'/51!2+$0)!/;(62!2+.1.!$116.1!(0&5!
/-(03!61*!2+.0!'.!'$&&!0(2!0.,.11/%$&5!,(-.!6F!'$2+!/052+$03!0.':A!!
B[/%2$,$F/02!YE!

!

[/%2$,$F/02!9!;%$031!6F!2+.!%.1F(01$;$&$25!(8!2+.!#$%&1?!@(61.!2(!F%(-(2.!-6&2$,6&26%/&!$116.1!

$0!/!&/%3.%!,(02.L2:!R+.!12%.11.1!2+.!$-F(%2/0,.!(8!;.$03!/!3((4!%(&.!-(4.&!;(2+!8(%!2+.!5(603!

F.(F&.!/04!8(%!(2+.%!'(%)!,(--60$2$.1:!

!!

“Jollain tapaa tietyt työyhteisöt ovat hirveen vastuuasemassa sellaisen avoimen 
keskustelun ja hyväksyvän ilmapiirin juurruttamisessa” (Osallistuja F) 
!
>R(-.!'(%)!,(--60$2$.1!/%.!$0!/!2.%%$;&5!%.1F(01$;&.!F(1$2$(0!$0!)..F$03!6F!/0!
(F.0!4$/&(36.!/04!$0!$-F&/02$03!/0!/,,.F2$03!/2-(1F+.%.:A!B[/%2$,$F/02!9E!

6.5.3 Focusing on the girls 

V&&!.-F&(5..1!'.%.!,(0,.%0.4!/;(62!+('!2(!/22%/,2!-(%.!$--$3%/02!3$%&1!2(!2+.!#$%&1?!@(61.!

/04!-/).! 2+.-!8$04! 2+.!,.02.%:!=+.!.-F&(5..1!/&1(!'$1+.4!8(%!-(%.! $02.%/,2$<.!/04!,&(1.4!

3$%&!3%(6F1!'+.%.!2+.%.!'(6&4!;.!;(2+!9$00$1+!/04!$--$3%/02!3$%&1!-$L.4!2(3.2+.%:!

!

”…että olisi jonakin päivänä niitä ryhmiä, ihan suljettuja tyttöryhmiä jossa olisi 
niin suomalaislähtöisiä tyttöjä kuin heitä, jotka on tänne toisaalta tulleet tai 
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edustavat jotain muuta kulttuuria.  Niissä sen samanlaisuuden ja erilaisuuden 
tunne tulee sitten kirkkaampana helmenä kun voi niitä asioita miettiä. Semmoinen 
tuntuisi hyvältä.” (Osallistuja C) 
!

>M2!'(6&4!;.!0$,.!$8!2+.%.!1(-.!4/5!'(6&4!;.!,&(1.4!$02.%/,2$<.!3$%&!3%(6F1!'$2+!
;(2+! 9$00$1+! 3$%&1! /04! 3$%&1! '+(! +/<.! ,(-.! 8%(-! 1(-.'+.%.! .&1.! (%! '+(!
%.F%.1.02!(2+.%!,6&26%.1:! M0!2+.1.!3%(6F1! 2+.!8..&$031!(8!4$88.%.0,.!/04!1$-$&/%$25!
'(6&4!;.,(-.!,&./%.%!/04!2+/2!'(6&4!8..&!0$,.:A!B[/%2$,$F/02!eE!

!

=+.%.!'.%.!4$88.%.02!<$.'1!/-(03!2+.!F/%2$,$F/021!(0!+('!-6&2$,6&26%/&!3$%&1?1!3%(6F1!1+(6&4!

;.!8(%-.4:!U0.!F/%2$,$F/02!12%.11.4*!/1!-.02$(0.4!./%&$.%*!2+.!$-F(%2/0,.!(8!2+.!8/,2!2+/2!2+.!

3$%&1!,(6&4!+/<.!/!F&/,.!'+.%.!2+.5!,(6&4!-..2!3$%&1!(8!2+.$%!('0!,6&26%.!(%!3$%&1!2+/2!1+/%.!/!

1$-$&/%! &$8.!1$26/2$(0:!V0(2+.%!F/%2$,$F/02!1/$4!2+/2!1+.!'(6&4!0.<.%!/3/$0!+/<.!-6&2$,6&26%/&!

3%(6F1!,(01$12$03!(8!(0&5!$--$3%/02!3$%&1:!!

!

”Olen oppinut sen, että eipä enää pistetä kahta maahanmuuttajatyttöryhmää 
pystyyn, semmoisia missä on pelkästään somalityttöjä. Jos puhutaan 
monikulttuurisuudesta, niin se sana moni siinä edessä tarkoittaa sitä että siellä on 
montaa kulttuuria. […] Elikkä silloin on tarpeen pistää tällainen 
monikulttuurinen tyttöryhmä pystyyn, johon saisi sekä suomalais- että 
somalityttöjä. Ja mä luulen että sellaiset yhdessä tekemiset, yhdessä kokemiset, 
sen kautta, suomalaisille tytöille syntyy parempi kuva heidän kulttuurista.” 
(Osallistuja B) 

>M!+/<.!&./%02!2+/2!'.!1+(6&4!0(2!/05!-(%.!12/%2!2'(!3%(6F1!'$2+!$--$3%/02!3$%&1!
'+.%.!/&&!F/%2$,$F/021!!/%.!R(-/&$!3$%&1:!M8!'.!2/&)!/;(62!-6&2$,6&26%/&$1-!2+.!'(%4!
-6&2$T!$0!2+.!;.3$00$03!-./01!2+/2!2+.%.!/%.!-/05!,6&26%.1!F%.1.02:!sqt!!R(!$2!$1!
0.,.11/%5!2(!3/2+.%!/!-6&2$,6&26%/&!3$%&1?!3%(6F!'+.%.!2+.%.!/%.!;(2+!9$00$1+!/04!
R(-/&$! 3$%&1:! V04! M! 2+$0)! 2+/2! 2+%(63+! 1+/%.4! .LF.%$.0,.1! /04! /,2$<$2$.1*! 2+.!
9$00$1+!3$%&1!'(6&4!3.2!/!;.22.%!F$,26%.!(8!2+.$%!,6&26%.:A!B[/%2$,$F/02!^E!

!
=(! 16--/%$J.*! 8626%.!3(/&1! /04!'$1+.1! 8(%! 2+.!#$%&1?!@(61.!+/<.! 2+.$%! %((21! $0! 2+.!F%.1.02!

'(%)!/04!/,2$<$2$.1!2+/2!/%.!2/).0!F&/,.!$0!2+.!,.02.%:!=+%..!(8!2+.!F/%2$,$F/021!'.%.!1/2$18$.4!

'$2+!2+.!'(%)!;.$03!4(0.!/04!4$4!0(2!'/02!2(!/44!2((!-/05!0.'!/,2$<$2$.1:!=+.!-/D(%$25!(8!

2+.! F/%2$,$F/021! '$1+.4! 2+/2! -6&2$,6&26%/&$1-*! $0! 2+.! 8626%.*! '(6&4! ;.! /! 0/26%/&! F/%2! (8! 2+.!

/,2$<$2$.1!$0!2+.!#$%&1?!@(61.:!

”Yhtenä tavoitteena on että se monikulttuurisuus tulee semmoiseksi luonnolliseksi 
osaksi työyhteisöä, ja sen kautta sitten jos työyhteisöstä välittyy positiivinen  
suhtautuminen monikulttuurisuuteen niin silloin se monikulttuurisuus varmasti 
tulee näkymään paremmin talon toiminnassa.” (Osallistuja B) 
!

>U0.!3(/&!$1!2+/2!-6&2$,6&26%/&$1-!;.,(-.1!/!0/26%/&!F/%2!(8!2+.!'(%)!,(--60$25:!
V04!$8!(0.!,/0!1.01.!/!F(1$2$<.!/22$264.!2('/%41!-6&2$,6&26%/&$1-!2+.0!$2!'$&&!/&1(!
;.!1..0!$0!2+.!.<.%54/5!/,2$<$2$.1:A!B[/%2$,$F/02!^E!
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”Minä toivon että on vähän enemmän metodeja hanskassa siinä, että miten näitä 
tyttöjä (monikulttuurisia) tavoitetaan uusiin ryhmiin ja ylipäänsä talolle.  Että 
näiden kontaktien luominen ja verkostojen luominen maahanmuuttajayhteisöihin 
niin se vois olla se tärkein koska kyllähän meidän talolla on ollut koko ajan 
monikulttuurisia tyttöjä. Jotenkin sen jatkuvuuden takaaminen sitä kautta, koska 
muutenhan tällä syksyllä ei ole mitään merkitystä tavallaan sen enempää jos se on 
vain tämän hetken juttu. (Osallistuja E) 

>M! +(F.! 2+/2! '.! '(6&4! 4.<.&(F! -(%.! -.2+(41! $0! +('! 2(! %./,+! 2+.1.!
B-6&2$,6&26%/&E! 3$%&1! 8(%! 2+.! 3%(6F1! /04*! $0! 3.0.%/&*! 2(! 2+.! +(61.:!V04! 2+.!-(12!
$-F(%2/02!-$3+2! ;.! 2(! ,%./2.! ,(02/,21! /04! 0.2'(%)1! 2(! $--$3%/02! ,(--60$2$.1:!
=+/2!,(6&4!;.!$-F(%2/02!;.,/61.!'.!+/<.!+/4!-6&2$,6&26%/&!3$%&1!+.%.!/&&!2+.!2$-.:!
=+%(63+! 2+.1.! -./16%.1! '.! ,(6&4! 1(-.+('! 1.,6%.! 2+.! ,(02$06/2$(0*! ;.,/61.!
(2+.%'$1.!2+$1!8/&&?1!/,2$<$2$.1!'$&&!0(2!+/<.!/05!-./0$03!/2!/&&!$8!$2!$1!(0&5!/!2+$03!
(8!2+$1!-(-.02:A!!
B[/%2$,$F/02!\E!!

!

=+.!,(0,&61$(01!(8!2+.!%.1./%,+!8$04$031!/%.!2+/2!2+.!12/88!-.-;.%1!/2!2+.!#$%&1?!@(61.!'$1+!

2+/2!-6&2$,6&26%/&$1-!;.,(-.1*!(%!,(02$06.1!2(!;.*!/!0/26%/&!F/%2!(8!2+.!/,2$<$2$.1:!=+.!</&6.1!

2+/2!36$4.!2+.!'(%)!/%.!$0!/!,.02%/&!F(1$2$(0!/04!+.&F!$0!,%./2$03!/!3((4!/04!1/8.!/2-(1F+.%.:!

V,,(%4$03! 2(! 2+.! 8$04$031*! -6&2$,6&26%/&$1-! ,(6&4! ;.! 4.<.&(F.4! 2+%(63+! $0,%./1$03! 2+.!

F%.1.0,.! (8! 3$%&1! '$2+! 4$88.%.02! ,6&26%/&! ;/,)3%(6041*! 2+%(63+! .-F&(5..1! '$2+! $--$3%/02!

;/,)3%(6041! /04! 2+%(63+! $0,%./1$03! 2+.! 12/88!-.-;.%1?! )0('&.43.! (0!-6&2$,6&26%/&! $116.1!

'$2+!2+.!+.&F!(8!2%/$0$03:!=+.%.!'/1!/&1(!/!'$1+!8(%!-(%.!0.2'(%)$03!/04!,(&&/;(%/2$(0!'$2+!

(2+.%!(%3/0$J/2$(01!/04!$012$262$(01!2+/2!4./&!'$2+!-6&2$,6&26%/&!$116.1:!M0!(%4.%!2(!%./&$J.!2+.1.!

F&/01*!2+.!12/88!'$1+.1!2(!8$04!-(%.!+6-/0!/04!.,(0(-$,!%.1(6%,.1!8(%!.-F&(5$03!0.'!12/88!

-.-;.%1!/04!8(%!36/%/02..$03!,(02$06/2$(0!(8!2+.!/,2$<$2$.1:!!

!

=+.!%.1./%,+!8$04$031!/04!2+.!2+.-.1!F%.1.02.4!$0!2+$1!,+/F2.%!8(%-!2+.!;/1$1!8(%!-5!F%(F(1/&!

8(%! /! -6&2$,6&26%/&! /,2$(0! F&/0:! =+.! /,2$(0! F&/0! $1! F%.1.02.4! $0! 2+.! 8(&&('$03! ,+/F2.%!

e(0,&61$(0!/04!Y$1,611$(0:!

!

!

!

!

!

!

!

!
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7. Conclusion and Discussion

=+.!-/$0!3(/&1!(8!2+$1!,/1.!12645!'.%.!2(!4.8$0.!-6&2$,6&26%/&$1-!'$2+$0!2+.!#$%&1?!@(61.!/04!

2(!4.<.&(F!/!-6&2$,6&26%/&!/,2$(0!F&/0:!f$2+$0!2+.!&$-$2/2$(01!(8!2+.!12645*!2+.!-/$0!3(/&1!+/<.!

;..0!/,+$.<.4:!=+.!+./4!2$2&.!(8!2+$1!12645!$1P!f+/2!Q(%.!e/0!f.!Y(g!=+.!2$2&.!%.8.%1!2(!2+.!

F(1$2$<.!F.%,.F2$(0!2+/2!2+.!12/88!-.-;.%1!/2!2+.!#$%&1?!@(61.!+/<.!(8!2+.$%!(%3/0$J/2$(0!/04!

'(%)! ,(--60$25:! Q/05! (8! 2+.! .-F&(5..1! 4$4! 0(2! )0('! '+/2! -(%.! 2+.5! '(6&4! &$).! 2(!

$-F%(<.!;.,/61.!2+.5!2+(63+2!2+/2!2+.!'(%)!4(0.!/2!2+.!#$%&1?!@(61.!/&%./45!'/1!1(!</%$(61!

/04!3((4:!@('.<.%*!2+.!%.1./%,+!8$04$031!$04$,/2.!2+/2!2+.!#$%&1?!@(61.!,(6&4!4(!.<.0!-(%.*!

.1F.,$/&&5! '+.0! $2! ,(-.1! 2(! 4.<.&(F$03! -6&2$,6&26%/&$1-! /04! F%(-(2$03! $02.%,6&26%/&!

$02.%/,2$(0:!!

!

M0! 2+$1! ,+/F2.%*! M! 8$%12! F%.1.02! 2+.! [%(F(1/&! 8(%! /! Q6&2$,6&26%/&! V,2$(0! [&/0:! =+.0*! 2+.!

&$-$2/2$(01!(8!2+.!12645!/04!1633.12$(01!8(%!86%2+.%!%.1./%,+!/%.!4$1,611.4:!

7.1 Proposal for a Multicultural Action Plan 

=+.! F%(F(1/&! 8(%! /0! /,2$(0! F&/0! F%.1.02.4! &/2.%! (0! $0! 2+$1! ,+/F2.%! B=/;&.! "E! $1! ;/1.4! 6F(0!

1.<.%/&!.&.-.021!$0,&64.4!$0!2+.!%.1./%,+!F%(,.11:!M2!2/).1!$02(!,(01$4.%/2$(0!2+.!+$12(%5!(8!2+.!

#$%&1?! @(61.! /04! 2+.! ;/1$,! </&6.1! 2+/2! 36$4.! 2+.! '(%):! V04! $2! $1! ;/1.4! 6F(0! 2+.! %.1./%,+!

8$04$031! /04! 2+.! /0/&51$1! (8! 2+.! 4/2/! 3/2+.%.4! 2+%(63+(62! 2+.! %.1./%,+! F%(,.11:! =+.! F%.T

/116-F2$(0!(8! 2+.!F&/0! $1! 2+/2! 2+.!;/1$,!</&6.1!(8! 2+.!#$%&1?!@(61.! ,(02$06.! 2(!;.! .76/&$25*!

/FF%.,$/2$(0!(8!4$<.%1$25*!$04$<$46/&$25*!60$76.0.11!/04!,(--60/&$1-!B=($-$02/16600$2.&-/*!

"HHK*!"E!/04!2+/2!-6&2$,6&26%/&$1-!$1!1..0!2(!;.!$-F(%2/02!'$2+$0!2+.!(%3/0$J/2$(0/&!,6&26%.:!M2!

$1!;/1.4!6F(0!.LF.%$.0,.1!8%(-!2+.!8/&&!(8!"HHK!'+.0!2+.!#$%&1?!@(61.!'/02.4!2(!4.<.&(F!$21!

-6&2$,6&26%/&!/,2$<$2$.1!2+%(63+!/!1F.,$8$,!F%(D.,2:!Q5!('0!.LF.%$.0,.1!$0!2+.!#$%&1?!@(61.!/1!

/! 2%/$0..!/04!%.1./%,+.%!+/<.!$08&6.0,.4!-5!$02.%F%.2/2$(0!(8! $02.%<$.'1!'$2+!12/88!-.-;.%1!

/04! (8! .<.%54/5! .<.021! 2+/2! 2(()! F&/,.! 46%$03! 2+.! 2$-.! (8! 2+.! F%(D.,2?1! $-F&.-.02/2$(0:!

=+.(%$.1! (8! -6&2$,6&26%/&$1-*! (%3/0$J/2$(0/&! ,6&26%.! /04! 3$%&1?! 1264$.1! /88.,2.4! 2+.! '/5! M!

&(().4!/2!2+.!F+.0(-.0/*!/1!4$4!/&1(!-5!('0!F.%1(0/&!;/,)3%(604:!!

!

=+.!/,2$(0!F&/0!$1!/!-(4.&!(8!(0.!'/5!2(!4.<.&(F!-6&2$,6&26%/&$1-!/2!2+.!#$%&1?!@(61.:!M2!$1!

0(2! 2+.!(0&5!'/5*!;62! $2!-$3+2!;.!(0.!F/2+!(8!+('!2(!F&/0! 2+.!-6&2$,6&26%/&!/,2$<$2$.1! $0! 2+.!

#$%&1?!@(61.!$0!2+.!8626%.:!=+.!(<.%/&&!3(/&!(8!2+$1!/,2$(0!F&/0!$1!2(!-/).!-6&2$,6&26%/&$1-!/!

0/26%/&! F/%2! (8! 2+.! #$%&1?! @(61.*! '+.%.! ,6&26%/&! 4$<.%1$25! $1! 1..0! /1! /! %.1(6%,.! 8(%! 3%./2.%!

604.%12/04$03! /04! ,%./2$<.! 3$%&! '(%):! =+.! /,2$(0! F&/0! $1! ;/1.4! 6F(0! 2+.! 12/88! -.-;.%1?!
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'$1+.1! 2+/2! /&&! 2+.! F%.1.02! '(%)*! .LF.%$.0,.4! /1! 3((4! /04! 16,,.1186&*! '$&&! ,(02$06.! 2(! ;.!

8./26%.4!/2!2+.!#$%&1?!@(61.:!!

!

=+.! /,2$(0! F&/0! $1! 4$<$4.4! $02(! 8(6%! 4$88.%.02! /%./1! /1! 8(&&('1P! GE! \-F&(5-.02! F(&$,5*! "E!

M02.%,6&26%/&!2%/$0$03*!KE!].2'(%)$03!/04!-/%).2$03*!WE!9(,61$03!(0!2+.!3$%&1:!=+.!8$%12!2+%..!

/%./1! 8(,61!-/$0&5! /2! 2+.! (%3/0$J/2$(0! /04! $21! 12/88! -.-;.%1:! =+.! 8(6%2+! /%./! ,(-.1! '$2+!

1633.12$(01! 8(%! 4.<.&(F$03! -6&2$,6&26%/&! 3$%&1?! 3%(6F1! /04! $0,&64$03! 3$%&1! $0! 4.<.&(F$03!

/,2$<$2$.1:! ](2+$03! F%.<.021! 2+.! $0,&61$(0! (8! 3$%&1! $0! 2+.! (2+.%! /%./1! /04! $2! $1! /&1(!

%.,(--.04/;&.:!M0!2+$1!F/%2!(8!2+.!12645!M!1+/&&!;%$.8&5!4$1,611!2+.!8(6%!/%./1!(0.!;5!(0.!/04!

8$0/&&5*!M!1+/&&!F%.1.02!/!2/;&.!B=/;&.!"E!'+.%.!/&&!2+.!/%./1!/%.!;%$.8&5!16--/%$J.4:!

GE!\-F&(5-.02!F(&$,5!

=+.!#$%&1?!@(61.!1+(6&4!,/%%5!(62!$21!&(03T2$-.!4%./-!/04!.-F&(5!/!F.%1(0!(%!F.%1(01!'$2+!

$--$3%/02! ;/,)3%(6041:! M2! $1! 0(2! &$).&5! 2+/2! 2+.%.! /%.! 1.<.%/&! $--$3%/02! '(-.0! 2+/2! '$&&!

1F(02/0.(61&5!1.04!2+.$%!/FF&$,/2$(01!2(!2+.!#$%&1?!@(61.!;.,/61.!2+.5!-$3+2!0(2!+/<.!.0(63+!

$08(%-/2$(0!(0!2+.!,.02.%:!=+.!#$%&1?!@(61.!1+(6&4!2+.%.8(%.!$08(%-!.-F&(5-.02!(88$,.1!/04!

-60$,$F/&!/62+(%$2$.1!2+/2!'(%)!'$2+!$--$3%/021!2+/2!2+.5!/%.!&(()$03!8(%!0.'!12/88!-.-;.%1:!

=+.!#$%&1?!@(61.!,/0!/&1(!,(02/,2!.46,/2$(0/&!$012$262$(01!/04!(88.%!,/%..%!2%/$0..!F%(3%/-1:!

Q(%.!$02.01.!,((F.%/2$(0!'$2+!2+.!@.&1$0)$!e$25!d(62+!Y.F/%2-.02!-$3+2!/&1(!;.!/!,+/00.&!

8(%!8$04$03!0.'!.-F&(5..1!(%!2%/$0..1:!=+.!#$%&1?!@(61.!-$3+2!+/<.!2(!F62!$0!/!12%(03!.88(%2!

$02(! 8$04$03! .-F&(5..1! '$2+! $--$3%/02! ;/,)3%(6041! ;62! 2+.%.! $1! /! 12%(03! '$&&! 8(%! $2! /04!

2+.%.8(%.!$2!1+(6&4!;.!4(0.:!^5!,%./2$03!/!,6&26%/&!4$<.%1.!(%3/0$J/2$(0!2+.!#$%&1?!@(61.!'$&&!

;.!/;&.!2(!(88.%!4$88.%.02!%(&.!-(4.&1!2(!3$%&1!(8!4$88.%.02!,6&26%/&!;/,)3%(6041:!@('.<.%*!2+.!

#$%&1?!@(61.!1+(6&4!/&1(!2/).!$02(!,(01$4.%/2$(0!2+.!F(11$;&.!F%(;&.-1!2+/2!-$3+2!/%$1.!46.!2(!

,6&26%/&! 4$88.%.0,.1! '$2+$0! 2+.! '(%)! ,(--60$25:! =+.%.! -$3+2! ;.! 4$88.%.0,.1! $0! 2$-.!

-/0/3.-.02*! &/036/3.! 1)$&&1! /04! '/51! (8! F%(;&.-! 1(&<$03:! e(08&$,21! 46.! 2(! ,6&26%/&!

4$88.%.0,.1! 1+(6&4! /&'/51! ;.! 4$1,611.4! /04! 1(&<.4! '$2+$0! 2+.! '(%)! ,(--60$25! /04!

$02.%,6&26%/&!2%/$0$03!-$3+2!(88.%!/!+.&F!$0!$4.02$85$03!,6&26%/&!,(08&$,21:!!

"E!M02.%,6&26%/&!2%/$0$03!

=+.!%.1./%,+!8$04$031!$04$,/2.!2+/2!2+.!-/D(%$25!(8!2+.!12/88!-.-;.%1!/2!2+.!#$%&1?!@(61.!'.%.!

/3%..4! 6F(0! 2+.! 0..4! 8(%! 2%/$0$03! $0!-6&2$,6&26%/&! $116.1:! =+.! 25F.! (8! 2%/$0$03!'$1+.4! 8(%*!

</%$.4!8%(-!,6&26%.T1F.,$8$,!&.,26%.1*!2+%(63+!&./%0$03!-.2+(41!(8!-6&2$,6&26%/&!.46,/2$(0*!2(!
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!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
GH!AR(-!(-!4(-!$02.!8/001!o!$0</04%/%2D.D.%wA!3$<.1!/!&$12!(8!$116.1!2+/2!,(6&4!;.!2/).0!$02(!,(01$4.%/2$(0!'+.0!
5(6!12/%2!2(!'(%)!'$2+!/0!$--$3%/02!3$%&!3%(6F:!!B\%$,11(0!n![($)(&/$0.0*!GiiI:E!
GG!Q..2$03!(0!2+.!(62,(-.1!(8!2+.!%.1./%,+*!2+.!G_2+!(8!Q/%,+!"HHW!/2!2+.!#$%&1?!@(61.:!



! b_

Table 2. Proposal for a Multicultural Action Plan for the Girls’ House. 

Area of development Goals Activity 

Employment policy T!V!,6&26%/&&5!4$<.%1.!'(%)!
,(--60$25!'+.%.!-6&2$,6&26%/&$1-!
-./01!$0,&64$03!F.(F&.!(8!
4$88.%.02!,6&26%.1!/04!61$03!2+.!
</%$.25!(8!F.%1F.,2$<.1*!1)$&&1!/04!
)0('&.43.!2+/2!2+.5!;%$03!$02(!2+.!
,(--60$25:!
T!#$<$03!3$%&1!4$88.%.02!%(&.!-(4.&1!
/04!1..$03!,6&26%/&!4$88.%.0,.1!/1!
%.1(6%,.1!/04!F(11$;$&$2$.1:!

T!\-F&(5$03!'(-.0!(8!
,6&26%/&!-$0(%$2$.1!BQ$3+2!
%.76$%.!1./%,+$03!8(%!2+.!
.-F&(5..1E:!
T[%/,2$,$03!.76/&!/04!
$0,&61$<.!12%/2.3$.1!$0!
4.,$1$(0T-/)$03!/04!$0!
3$<$03!F%(-(2$(01:!

Intercultural training T!\-F&(5..1!/04!-/0/3.-.021!
$0,%./1.4!)0('&.43.!$0!
$02.%,6&26%/&!$116.1*!$0!4$88.%.02!
,6&26%.1!/04!$0!-.2+(41!(8!
$02.%,6&26%/&!/04!-6&2$,6&26%/&!
.46,/2$(0:!

T!M0,%./1.4!)0('&.43.!(8!
-/0/3$03!,6&26%/&!4$<.%1$25*!
&./%0$03!2(!1..!;(2+!F(11$;$&$2$.1!
/04!F%(;&.-1:!
T!e(02$06(61!.</&6/2$(0!(8!
-6&2$,6&26%/&!12%/2.3$.1!/04!2+.$%!
4.<.&(F-.02:!

T!Q/04/2(%5!2%/$0$03!$0!
$02.%,6&26%/&!/04!
-6&2$,6&26%/&!$116.1!8(%!/&&!
(%3/0$J/2$(0/&!-.-;.%1:!
T!e6&26%.T.<.0$031!8(%!12/88!
/04!3$%&1*!61$03!3$%&1!/04!
12/88!-.-;.%1!'$2+!4$88.%.02!
,6&26%/&!;/,)3%(6041!/1!
.LF.%21!/04!$0<$2$03!<$1$2$03!
&.,26%.%1:!
T![%(-(2$03!%.1./%,+!(0!2+.!
-6&2$,6&26%/&!12%/2.3$.1!/04!
2+.$%!$-F&.-.02/2$(0:!\:3:!
2+%(63+!/,2$(0!%.1./%,+*!
$0,&64$03!/&&!12/).+(&4.%1:!
T!e%./2$03!/0!$08(%-/2$(0!
8(&4.%!(8!,6%%.02!2(F$,1!$0!
-6&2$,6&26%/&!$116.1:!

Networking and marketing T!j(03T2.%-!%.&/2$(01+$F1!'$2+!
(2+.%!(%3/0$J/2$(01!/04!F.(F&.!2+/2!
'(%)!'$2+!$--$3%/02!3$%&1!/04!
-6&2$,6&26%/&!$116.1:!
T!M-F%(<.4!)0('&.43.!/04!
/'/%.0.11!/;(62!2+.!#$%&1?!@(61.!
/-(03!$--$3%/02!3$%&1!/04!2+.$%!
8/-$&$.1!/04*!$0!2+.!F6;&$,!
4$1,611$(0:!
T!M-F%(<.4!,(&&/;(%/2$(0!'$2+!2+.!
3$%&1?!8/-$&$.1:!

T!]/-$03!/!F.%1(0!$0!,+/%3.!
(8!-6&2$,6&26%/&!$116.1!/04!
.<.021:!
T![/%2$,$F/2$(0!$0!%.&.</02!
-6&2$,6&26%/&!.<.021:!
j(;;5$03!/2!/!F(&$2$,/&!&.<.&*!
$02.01$85$03!,((F.%/2$(0!'$2+!
$--$3%/02!(%3/0$J/2$(01:!
T!M0<$2$03!F%.F/%/2(%5!,&/11.1!
$0!2+.!@.&1$0)$!/%./:!
T!M-F%(<$03!2+.!'.;!F/3.1!
/04!$08(%-/2$(0!4$%.,2.4!2(!
(2+.%!-.4$/:!
T!Z$1$2$03!2+.!3$%&1?!+(-.1!

Focusing on the girls 
!

T!M0,%./1.4!$02.%/,2$(0!;.2'..0!
3$%&1!(8!4$88.%.02!,6&26%/&!
;/,)3%(604:!
T!M0,%./1.4!F%.1.0,.!(8!$--$3%/02!
3$%&1!$0!2+.!#$%&1?!@(61.:!
T!=(!.0+/0,.!/04!12%.032+.0!2+.!
$4.02$25!(8!3$%&1!'$2+!$--$3%/02!
;/,)3%(6041:!
!

T[%(<$4$03!/!1/8.!/2-(1F+.%.!
'.%.!%/,$1-!$1!0(2!2(&.%/2.4:!!
T!e(02$06$03!3%(6F1!8(%!
$--$3%/02!3$%&1:!f(%)$03!8(%!
-$L.4!3%(6F1!'+.%.!3$%&1!(8!
4$88.%.02!;/,)3%(6041!-..2:!!
T!M0,&64$03!3$%&1!$0!2+.!
F&/00$03!(8!4.<.&(F-.02!(8!
-6&2$,6&26%/&$1-!2+%(63+!
.<.021!/04!B%.1./%,+E!
F%(D.,21:!!



! bi

=+.!F%(F(1/&!8(%!/!Q6&2$,6&26%/&!V,2$(0![&/0!$1!/!,(0,%.2.!%.16&2!(8!2+$1!,/1.!12645:!@('.<.%*!

/0!/,2$(0!F&/0!/&(0.!,/00(2!-/).!2+$031!,+/03.!(%!4.<.&(F!0.'!/,2$<$2$.1:!=+.!#$%&1?!@(61.!

/04!$21!F/%20.%1+$F!(%3/0$J/2$(01!0..4!2(!+/<.!/!'$&&!/04!$02.%.12!2(!%./&$J.!2+.!F&/0!2(!-/).!$2!

T!(%!F/%21!(8! $2!T!,(-.!2%6.:!M0!/44$2$(0*! 2(!,/%%5!(62! 2+.!.02$%.!/,2$(0!F&/0*! 2+.!#$%&1?!@(61.!

0..41!+6-/0! /04! .,(0(-$,! %.1(6%,.1:!].<.%2+.&.11*!-/05!(8! 2+.! /,2$<$2$.1! F%(F(1.4! $0! 2+.!

/,2$(0!F&/0!,/0!;.!,/%%$.4!(62!'$2+(62!-(%.!%.1(6%,.1:!!

!

=+.!F%(F(1$2$(0!8(%!2%/$0$03!1+(6&4!0(2!8%$3+2.0!2+.!12/88!-.-;.%1!0(%!3$<.!2+.-!2+.!8..&$03!

2+/2!2+.5!4(!0(2!)0('!+('!2(!4.<.&(F!-6&2$,6&26%/&!'(%):!=+.!.LF.%$.0,.1!(8!2+.!F/%2$,$F/021!

$0!2+.!12645!1+('!2+/2!5(6!4(!0(2!0..4!2(!+/<.!2%/$0$03!(%!.LF.%$.0,.1!$0!$02.%,6&26%/&!$116.1!

;.8(%.!5(6!12/%2!2(!'(%)!'$2+!-6&2$,6&26%/&!$116.1*!/1!&(03!/1!5(6%!</&6.1!/FF%.,$/2.!,6&26%/&!

4$<.%1$25:! 9(%! 2+%..! (8! 2+.! 12/88! -.-;.%1*! 2+.! #$%&1?! @(61.! +/4! (88.%.4! /0! (FF(%260$25! 2(!

4.<.&(F!2+.$%!$02.%,6&26%/&!1.01$2$<$25!;5!3$<$03!2+.-!2+.!(FF(%260$25!2(!'(%)!'$2+!$--$3%/02!

3$%&1:!=+.1.!.LF.%$.0,.1!'.%.!4.1,%$;.4!/1!F(1$2$<.*!.0%$,+$03!/04!/1!3((4!&./%0$03!1$26/2$(01:!

@('.<.%*!2%/$0$03!,(6&4!(88.%!0.'!$01$3+21!$0!$02.%,6&26%/&!$116.1!/04!,(6&4!F%(<$4.!2+.!12/88!

-.-;.%1!'$2+!0.'!'(%)!-.2+(41:!!

!

=+.! %.1./%,+! 8$04$031! $04$,/2.! 2+/2! 2+.!F%.T%.76$1$2.1! 8(%! 4.<.&(F$03!-6&2$,6&26%/&$1-!/2! 2+.!

#$%&1?! @(61.! /%.! 3((4! /04! 2+/2! 2+.! (%3/0$J/2$(0/&! ,6&26%.! /2! 2+.! ,.02.%! 16FF(%21! ,6&26%/&!

4$<.%1$25:! =+.! ;/1$,! </&6.1! (8! 2+.! #$%&1?! @(61.! /FF%.,$/2.! .76/&$25*! 1(&$4/%$25! /04! ,6&26%/&!

4$<.%1$25:!=+.1.!</&6.1!'.%.!12%(03&5!.-F+/J$1.4!$0!0./%&5!/&&!2+.!$02.%<$.'1!.<.0!$8!M!4$4!0(2!

4$%.,2&5!/1)!2+.!F/%2$,$F/021!/;(62!2+.!</&6.1!(8!2+.!#$%&1?!@(61.:!=+.!%.1./%,+!8$04$031!/&1(!

$04$,/2.!2+/2!2+.!12/88!-.-;.%1!/2!2+.!#$%&1?!@(61.!+/<.!4.<.&(F.4!(%!2+/2!2+.5!+/<.!3((4!F%.T

%.76$1$21!8(%!4.<.&(F$03!$02.%,6&26%/&!1.01$2$<$25:!M0!2+.!$02.%<$.'1*!/&&!12/88!-.-;.%1!1+('.4!

2+/2! 2+.5! /FF%.,$/2.! ,6&26%/&! 4$88.%.0,.1:! M0! 2+.! .<.%54/5! &$8.! /2! 2+.!#$%&1?!@(61.*! 2+.! 12/88!

-.-;.%1?!$02.%,6&26%/&!1.01$2$<$25!,(6&4*!$0!-5!(F$0$(0*!;.!0(2.4!2+%(63+!2+.!(F.0!/04!'/%-!

/2-(1F+.%.:!=+.!12/88!-.-;.%1!/$-.4!2(!-..2!.<.%5!3$%&!2+/2!,/-.!2(!2+.!#$%&1?!@(61.!/1!/0!

$04$<$46/&! /04! &.2! 2+.! 3$%&! +.%1.&8! 4.2.%-$0.! $0! '+/2! '/5! 1+.! '/02.4! 2(! ;.! .0,(602.%.4:!

@('.<.%*! 2+.%.!'.%.!</%$(61! 1$26/2$(01!'.%.! /! 1F.,$8$,! 3%(6F!(8! 3$%&1! ;.+/<.4! %.12&.11&5! $0!

16,+!/!'/5!2+/2!2+.5!/88.,2.4!2+.!/2-(1F+.%.!(8!2+.!'+(&.!,.02.%:!

!

M8!(0.!&(()1!/2!V%-(6%?1!BGiiIE!-(4.&!(0!F&6%/&$12$,!(%3/0$J/2$(0/&!4.<.&(F-.02!BF%.1.02.4!

$0! e+/F2.%! KE*! 2+.! #$%&1?! @(61.! &$.1! ;.2'..0! 2+.! 1.,(04! /04! 2+.! 2+$%4! 12/3.P! ;.2'..0! 2+.!

%./,2$<.T15-;(&$,!B"04E!/04!2+.!F%(/,2$<.T%.1F(01$<.!BK%4E!12/3.:!V2!2+.!2$-.!(8!2+.!12645!2+.!

12/88!-.-;.%1!,(6&4!F/%2$,$F/2.!$0!4$<.%1$25!2%/$0$03!(621$4.!2+.!#$%&1?!@(61.*!;62!$2!'/1!0(2!



! _H

-/04/2(%5*! 0(%! '/1! 2+.%.! 2%/$0$03! (88.%.4! '$2+$0! 2+.! (%3/0$J/2$(0:! Y6%$03! 2+.! 2$-.! (8! 2+.!

%.1./%,+*! .<.021! %.&/2.4! 2(! $02.%,6&26%/&! $116.1! B.:3:! /! 1.-$0/%! (0! $--$3%/02! 3$%&1E! '.%.!

4.<.&(F.4!/04!-6&2$,6&26%/&$1-!'/1! %.36&/%&5!4$1,611.4:! M0! 2+.! 2+$%4! 12/3.*! 2+.!-.-;.%1!(8!

2+.!(%3/0$J/2$(0!/,)0('&.43.!2+/2!2+.5!12$&&!+/<.!/!&(2!2(!&./%0!/;(62!4$<.%1$25!/04!F&6%/&$1-!

/04!2+.!(%3/0$J/2$(0!,(02%/,21!8(%!%.1./%,+!(0!4$<.%1$25:!V1!/!%.16&2!(8!2+.!%.1./%,+*!4$<.%1$25!

12%/2.3$.1!/%.!4.<.&(F.4:!BV%-(6%*!GiiI*!I:E!=+$1!,/1.!12645!;%$031!2+.!#$%&1?!@(61.!2(!12/3.!

2+%..!$0!V%-(6%?1!-(4.&:!=+.!0.L2!12.F!$0!4.<.&(F$03!-6&2$,6&26%/&$1-!/2!2+.!#$%&1?!@(61.!$1!

2(!$02.3%/2.!4$<.%1$25!$02(!2+.!(%3/0$J/2$(0!/04!-/).!2%/$0$03!F/%2!(8!/!&/%3.%!12%/2.35:!V2!2+.!

8$82+! /04! &/12! 12.F*! 4$<.%1$25! $1! 86&&5! $02.3%/2.4! $02(! 2+.! (%3/0$J/2$(0?1! &./%0$03! F(&$,$.1*!

F%(3%/-1!/04!F%(,.11.1:!B$;$4:*!GiiI*!I:E!

!

=+.!%.1./%,+!'/1!-/4.!'$2+$0!2+.!8$.&4!(8!/,2$(0!%.1./%,+*!/!-.2+(4!M!8$04!<.%5!F6%F(1.86&!8(%!

2+$1!)$04!(8!4.<.&(F$03!/,2$<$25:!=+.!0..4!8(%!2+.!12645!/%(1.!8%(-!2+.!(%3/0$J/2$(0!/04!2+.!

%.1./%,+!76.12$(01!'.%.!8(%-6&/2.4!2(3.2+.%!'$2+!2+.!'(%)!,(--60$25:!=+.!12/88!-.-;.%1!/2!

2+.! #$%&1?! @(61.! '.%.! $0! 1(-.! '/5! $0<(&<.4! '$2+! 2+.! %.1./%,+! F%(,.11! /&&! 2+.! 2$-.:!

].<.%2+.&.11*! 2+.%.! /%.! &$-$2/2$(01! 2(! 2+.! 12645!/04! 2+.5!'$&&! ;.! 4$1,611.4! $0! 2+.! 8(&&('$03!

,+/F2.%:!

!

7.2 Limitations of the study 

=+$1!,/1.!12645!'/1!8(,61.4!(0!(0.!F&/,.*!2+.!#$%&1?!@(61.*!46%$03!/!1F.,$8$,!F.%$(4!(8!2$-.*!

8(6%!-(02+1:!M2!4(.1!0(2!F%(<$4.!(0.!%$3+2!'/5!(8!+('!2(!$-F&.-.02!-6&2$,6&26%/&$1-!$0!3$%&!

'(%)!(%!$0!5(62+!,.02.%1!$0!3.0.%/&:!@('.<.%*!$2!12%$<.1!2(!F%(<$4.!/!;.22.%!604.%12/04$03!(8!

+('!-6&2$,6&26%/&!'(%)!'/1! $-F&.-.02.4! $0! 2+.!#$%&?1!@(61.! $0! 2+.!8/&&!(8!"HHK!/04!-$3+2!

(88.%!36$4.&$0.1! 8(%! 1$-$&/%!,(02.L21*!'+.%.!4.<.&(F$03!3.06$0.!-6&2$,6&26%/&$1-! $1! 2+.!,(%.!

/$-:!M0!2+$1!1.,2$(0!(8!2+.!12645*!M!1+/&&!4$1,611!1(-.!.&.-.021!2+/2!-$3+2!;%$03!&$-$2/2$(01!2(!

2+.!12645:!

!

>Q6&2$,6&26%/&$1-A! $0! $21.&8! $1! /! ,(0,.F2! 2+/2! +/1! ;..0! 76.12$(0.4! ;5! 1.<.%/&! F(&$,5!-/).%1!

/04! %.1./%,+.%1! B.:3:! R,+$.%6F*! GiiWN! `.L*! GiiWN! Q(&$0/! n! =.18/+60.5*! GiiWE:! =+.1.!

%.1./%,+.%1!12%.11! 2+.!0.3/2$<.!8/,2(%1! 2+/2!,/0!/%$1.!8%(-!-6&2$,6&26%/&$1-!/04!-6&2$,6&26%/&!

F(&$,5! $0!/! &/%3.%! 1(,$.25:! M0! 2+$1! 12645*! 2+.!F/%/4(L!(8! 2+.!,(0,.F2!'/1!0(2! $0,&64.4! $0! 2+.!

%.1./%,+!76.12$(01*! %.3/%4$03!2+.!F%.T/116-F2$(01!(8! 2+.!12645:!=+.!/$-1!'.%.!;/1.4!(0! 2+.!

F(1$2$<.! F%.T/116-F2$(0! (8! -6&2$,6&26%/&$1-! /04! (0! 2+.! (%$3$0/&! 4.8$0$2$(01! (8! 2+.! ,(0,.F2:!

=+.%.8(%.*!2+.!,(0,.F2!(8!-6&2$,6&26%/&$1-!-$3+2!;.!4.8$0.4!4$88.%.02&5!$0!/0(2+.%!12645!.<.0!

'$2+$0!2+.!1/-.!,(02.L2:!



! _G

M0! /,2$(0! %.1./%,+*! 2+.! %.1./%,+.%?1! %(&.! -$3+2! +/<.! /0! .1F.,$/&&5! 12%(03! $08&6.0,.! (0! 2+.!

%.1./%,+!/04!2+$1!8/,2!-$3+2!/&1(!;%$03!&$-$2/2$(01!2(!2+.!12645:!V2!2+.!#$%&1?!@(61.!M!+/4!2'(!

%(&.1*! (0.! /1! /! 2%/$0..! /04! /0(2+.%! (0.! /1! /! %.1./%,+.%:! =(! ,(-;$0.! 2+.1.! %(&.1! '/1! 0(2!

0.,.11/%$&5!./15!(%!4(0.!'$2+(62!,(-F&$,/2$(01:! M2!'/1!0(2!<.%5!+/%4! 2(!'$0! 2+.! 2%612!(8! 2+.!

,(--60$25!(%!2(!$02.%<$.'!/04!(;1.%<.!2+.!12/88!-.-;.%1:!=+.!+/%4!2+$03!'/1!2(!'$0!2+.!2%612!

(8!2+.!3$%&1!'$2+(62!;.,(-$03!2((!,&(1.*!(%!;.$03!2((!12%$,2:!Y6%$03!-5!2$-.!/1!/!2%/$0..!/2!2+.!

#$%&1?! @(61.*! M! &./%0.4!-6,+! /04! M! 4..F.0.4!-5! )0('&.43.! $0! 3$%&! '(%)*! $0! $02.%,6&26%/&!

$116.1!/04!$0!4($03!%.1./%,+:!M!/&1(!0(2.4!2+/2!$2!4$4!0(2!2/).!/!&(03!2$-.!;.8(%.!M!12/%2.4!2(!2/&)!

/;(62!>'.A!/04!>61A!'+.0!M!2/&).4!/;(62!2+.!#$%&1?!@(61.!2(!(621$4.%1G":!9..&$03!>/2!+(-.A!

-$3+2*!+('.<.%*!+/<.!&./4!2(!2+.!8/,2!2+/2!M!'/1!0(2!/1!(;1.%</02!(8!1(-.!.<.021!/2!2+.!#$%&1?!

@(61.:!M2!-$3+2!/&1(!;.!2+/2!M!4$4!0(2!%./,2!2(!1(-.!.<.021!2+/2!'(6&4!+/<.!$02.%.12.4!/0(2+.%!

F.%1(0!(%!>/0!(621$4.%A:!^62*!/2!2+.!1/-.!2$-.*!/1!/0!(621$4.%!M!'(6&4!0.<.%!+/<.!3(2!1(!,&(1.!

2(!2+.!'(%)!,(--60$25!/04!2+.!3$%&1!/1!M!4$4:!!

!

M0!2+.!$02.%<$.'!1$26/2$(01*!2+.!$02.%<$.'..!,/0!,+(1.!'+/2!2(!2.&&!2+.!%.1./%,+.%!/04!'+/2!1+.!

&./<.1!'$2+(62!2.&&$03:!M0!-5!(F$0$(0*!M!3(2!3((4!,(02/,2!'$2+!2+.!$02.%<$.'..1:!@('.<.%*!-5!

;/,)3%(604! /1! /! D(6%0/&$12!-$3+2! +/<.!-/4.!-.! >2((! %.&/L.4A:! M! 4$4! 0(2! /&'/51! 12$,)! <.%5!

12%$,2&5! 2(! 2+.! $02.%<$.'! 76.12$(01*! '+$,+! &.4! 2(! 2+.! 8/,2! 2+/2! 2+.! 76.12$(01! </%$.4! 2(! 1(-.!

.L2.02!;.2'..0!2+.!$02.%<$.'1*!.<.0!2+(63+!2+.5!/&&!8(&&('.4!2+.!1/-.!,.02%/&!2+.-.1:!!

!

=+$1!12645!4(.1!0(2!$0,&64.!3$%&1!'+(!<$1$2!2+.!#$%&1?!@(61.*!/!8/,2!2+/2!,/0!;.!,(01$4.%.4!/1!
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-6&2$,6&26%/&$1-!.L$121:!=+$1!,/1.!12645!/1)1P!f+/2!Q(%.!e/0!f.!Y(g!=+.!%.1./%,+!8$04$031!
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! _W

“ Minä ajattelin että täällä esitettäisiin eksoottisia kulttuureja kaukaisista maista 

ja että saisimme maistella eri maiden ruokia. Mutta tämä lähtikin itsestäni ja 

omasta kulttuuristani sekä siitä miten minä katson maailmaa. Minä tykkäsin tästä 

paljon.” (Nuori nainen osallistuttuaan Kulttuuripolkuun) 

!
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!
R6(-.0!&/)$P!j/)$!-//+/0-6622/D$.0!)(2(622/-$1.12/!D/!26%</F/$)/0+/)$D($4.0!</12//0(2(12/*!
WiKlGiii:!
!
R2%$03.%*!\%0.12!=:*!BGiiiE:!V,2$(0!`.1./%,+*!"04!.4:*!=+(61/04!U/)1*!R/3.![6;&$,/2$(01:!
!
R5%DS&S*! j..0/*! V+(0.0*! R$%))/*! R5%DS&S$0.0! \$D/! n! R//%$*! R.FF(! BGiiWE:! j//46&&$1.0!
262)$-6)1.0!25C2/F(D/*!@.&1$0)$*!O$%D/5+25-S:!
!
=($-$02/).%2(-61!"HH"!B"HHKE:!R.2&.-.022$06(%2.0!&$$22(!%5*!@.&1$0)$*![/$0()6%)$:!
!
=($-$02/16600$2.&-/!"HHK!B"HHKE:!O6-FF/06612/&(!=522CD.0!=/&(:!
!
=522CD.0! =/&(! =$%&$22/0! BGiiiE:! =522C54.12S! F(1$2$$<$12/! .0.%3$//*! @/0).16600$2.&-/*!
R.2&.-.022$06(%2.0! &$$22(! %5:*! O/&&$(&/0! 06(%.2! %5:*! @.&1$03$0! ]6(%2.0! ]/$12.0! O%$12$&&$0.0!
d+4$1251*!KH!VF%$&!Giii*!@.&1$0)$:!

Internet resources: 
V,2! (0! 2+.! M02.3%/2$(0! (8! M--$3%/021! /04! `.,.F2$(0! (8! /15&6-! 1..).%1:!
+22FPll''':-(&:8$l-$3%/2$(0l/,2:F48:!Z$1$2.4P!KH!Q/%,+!"HHK:!
!
\461)602/*! =$&/12(2P! +22FPll''':.461)602/:8$l2+'8/)2/l+.2.)/6l+L_GHH:+2-:! Z$1$2.4P! ""!
V63612!"HHK:!
!
Q$0$12%5!(8!j/;(%!B"HHGE:!=('/%41!\2+0$,!\76/&$25!/04!Y$<.%1$25*!#(<.%0-.02!V,2$(0![&/0!2(!
e(-;/2!\2+0$,!Y$1,%$-$0/2$(0!/04!`/,$1-*!/4(F2.4!;5!2+.!#(<.%0-.02!F&.0/%5!1.11$(0!(0!""!
Q/%,+!"HHG*!@.&1$0)$*!Q$0$12%5!(8!j/;(%:!+22FPll''':-(&:8$l-$3%/2$(0l.20(%/.0:F48:!Z$1$2.4P!
"K!Q/5!"HHK:!
!
R(%/0.0*! U&&$! B"HH"E:! 9$0&/04*! U\eY! R/F.-$*! =%.041! $0! M02.%0/2$(0/&! Q$3%/2$(0*! "HH"!
\4$2$(0*!9$0&/04*!Q$0$12%5!(8!j/;(6%:!+22FPll''':-(&:8$l-$3%/2$(0l8$0%.F"HH":F48:!Z$1$2.4P!"K!
Q/5!"HHK:!
!
k0$2.4! ]/2$(01! B"HHGE:! k0$2.4! ]/2$(01! #.0.%/&! V11.-;&5*! `(/4! -/F! 2('/%41! 2+.!
$-F&.-.02/2$(0! (8! 2+.! k0$2.4! ]/2$(01! Q$&&.00$6-! Y.,&/%/2$(0*! `.F(%2! (8! 2+.! R.,2%.2/%5T
#.0.%/&*!c!R.F2.-;.%!"HHG:!+22FPll''':60:(%3l4(,6-.021l3/l4(,1lIcl/IcK"c:F48:!Z$1$2.4!Gi!
VF%$&!"HHW:!
!
Z/&2$(0.6<(12(0! 1.&(02.)(! R6(-.0! $+-$1($).61F(&$2$$)/12/! "W:K:"HHW:!
+22FPll8(%-$0:8$0&/04:8$l4(,l8$0lF/&<.&62l2$.2(F/&<.&62lD6&)/$162l$+-$1($)l$+-$1($)HW:F48:!
Z$1$2.4!Gi!VF%$&!"HHW:!!!
!
d+2.$1C<$.12$00S0! F.%612..2! B"HHWE:! Z.%))(T(FF$-/2.%$//&$*! U%3/0$1//2$($4.0! <$.12$02S:!
+22FPllD56:8$l(FF$-/2.%$//&$2l5<$F.%612l/%2$)).&$2lGyF(&)6G+2-&:!Z$1$2.4!"b!m/06/%5!"HHW:!
!

Other resources: 

Q..2$03! BG_:K:"HHWE:! Q..2$03! '$2+! '(%)! ,(--60$25! /2! 2+.! #$%&1?! @(61.! G_!Q/%,+! "HHW:!

`.<$.'$03!2+.!%.1./%,+!4.1$30*!8$04$031!/04!4$1,611$(0!(8!F/%2!(8!2+.!2+.1$1:!
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APPENDIX I 

Themes and follow-up questions in the theme interviews 

!
T \46,/2$(0/&!/04!F%(8.11$(0/&!;/,)3%(604!(8!2+.!$02.%<$.'..lF/%2$,$F/02!
!
GE f+/2!4(.1!2+.!,(0,.F2!-6&2$,6&26%/&$1-!-./0!8(%!5(6g!
!
T M0!2+.!'(%)!,(--60$25!
T M0!2+.!#$%&1?!@(61.!
T M0!5(6%!F.%1(0/&!&$8.!
!
"E Q6&2$,6&26%/&!3$%&!'(%)!/2!2+.!#$%&1?!@(61.!
!
T ^/,)3%(604!/04!+$12(%5!(8!-6&2$,6&26%/&!'(%)!
T f+/2!)$04!(8!.LF.%$.0,.!4(!5(6!+/<.!(8!-6&2$,6&26%/&!'(%)!;(2+!/2!2+.!#$%&1?!@(61.!/04!
$0!(2+.%!,(02.L21g!

T @/<.!5(6!8.&2!2+/2!5(6!+/<.!0..4.4!1(-.!1F.,$/&!F%.T%.76$1$2.1g!
T @('!+/<.!./%&$.%!3(/&1!;..0!/,+$.<.4g!
T f+/2!/%.!2+.!3(/&1!(8!-6&2$,6&26%/&!'(%)!/2!2+.!-(-.02g!
T f+/2!F(1$2$(0!4(!2+.1.!3(/&1!+/<.!$0!2+.!/,2$<$2$.1!(8!2+.!#$%&1?!@(61.g!
T f+/2!$1!2+.!%(&.!(8!9$00$1+!3$%&1!$0!2+.!4.<.&(F-.02!(8!-6&2$,6&26%/&!'(%)g!
!
KE V2-(1F+.%.!/04!</&6.1!
!
T @('!'(6&4!5(6!4.1,%$;.!2+.!/2-(1F+.%.!/2!2+.!#$%&1?!@(61.g!
T @('!/%.!3$%&1!.0,(602.%.4!/2!2+.!#$%&1?!@(61.g!
T f+/2!)$04!(8!F%.%.76$1$2.1!/%.!2+.%.!8(%!-6&2$,6&26%/&!'(%)g!
T f+/2!/%.!2+.!</&6.1!(8!2+.!F/%20.%1+$F!(%3/0$J/2$(01!2+/2!/%.!%.F%.1.02.4!$0!2+.!/,2$<$2$.1g!
!
WE f(%)!,(--60$25!/04!12/88!-.-;.%1!
!
T @('!+/1!2+.!'(%)!,(--60$25!16FF(%2.4!-6&2$,6&26%/&!'(%)g!
T Y(!2+.!.-F&(5..1!+/<.!.0(63+!%./4$0.11!2(!.0,(602.%!3$%&1!8%(-!4$88.%.02!,6&26%.1g!
T M0!'+/2!'/5!1+(6&4!-6&2$,6&26%/&$1-!;.!$02%(46,.4!$0!2+.!'(%)!,(--60$25g!
T M1!2+.%.!/!0..4!8(%!0.'!'(%)!-.2+(41g!
!
IE =+(63+21!(0!2+.!F%(D.,2*!%.1./%,+!/04!8626%.!
!
T f+/2!$1!2+.!8626%.!(8!-6&2$,6&26%/&!'(%)!/82.%!2+.!F%(D.,2g!
T M0!5(6%!4%./-1*!'+/2!4(.1!2+.!#$%&1?!@(61.!&(()!&$).!$0!8$<.!5./%1g!
T Y(!5(6!+/<.!/05!2+(63+21!(0!2+.!/,2$(0!%.1./%,+g!@('!'(6&4!5(6!&$).!2(!/88.,2!2+.!
%.1./%,+g!

!
M0!/44$2$(0!2(!2+$1*!M!/1).4!2+.!-6&2$,6&26%/&!F%(D.,2!'(%).%!76.12$(01!%.&/2.4!2(!+.%!8$0/&!'(%)P!
f+/2!$1!/!#((4![%(8.11$(0/&!Q6&2$,6&26%/&!#$%&!f(%)g!!
T d(6!$02.%<$.'.4!8(6%!3$%&1*!'+/2!,/0!5(6!2.&&!61!/;(62!2+.$%!/01'.%1g!
T @('!4$4!2+.5!F.%,.$<.!2+.!/2-(1F+.%.!$0!2+.!#$%&1?!@(61.g!
T @('!4$4!2+.5!F.%,.$<.!2+.!12/88!-.-;.%1g!
!
V04*!/0!(F.0!76.12$(0!8(%!.<.%5;(45P!M1!2+.%.!1(-.2+$03!-(%.!2+/2!,(-.1!2(!5(6%!-$04!2+/2!
5(6!'(6&4!&$).!2(!4$1,611g!! ! ! B"c!R.F2.-;.%!"HHKE!
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APPENDIX II 

Teemahaastattelun teemat sekä jatkokysymykset 
!
T!@//12/2.&2/</0!)(6&6261T!1.)S!25C2/612/:!
!
GE!Q$2S!1/0/!-(0$)6&2266%$1661!1$06&&.!2/%)($22//g!
!
T =5C5+2.$1C11S!
T =522CD.0!=/&(&&/!
T U-/11/!.&S-S11S!
!
"E!Q(0$)6&2266%$0.0!2522C25C!=522CD.0!=/&(&&/!
!
T Q(0$)6&2266%$1.0!25C0!2/612/l+$12(%$/:!
T Q$&&/$0.0!)().-61!1$06&&/!(&$!-(0$)6&2266%$1.12/!25C12S!1.)S!=522CD.0!=/&(&&/!.22S!-6$11/!
5+2.5)1$11Sg!

T U&.2)(!)/$</0062!D(2/$0!.<S$2S!1$$+.0!25C+C0g!
T Q$2.0!/$)/$1.--/2!2/<($22..2!(0!1//<62.226g!!
T Q$2)S!(</2!2S-S0!+.2).0!2/<($22..2!-(0$)6&2266%$1.11/!25C11Sg!
T Q$&&/$0.0!1$D/!0$$&&S!(0!)()(!2/&(0!2($-$00/11/g!
T Q$&&/$0.0!(0!16(-/&/$12.0!2522CD.0!%((&$!-(0$)6&2266%$1.0!25C0!).+$22S-$1.11Sg!
!
KE!M&-/F$$%$!1.)S!/%<(2!
!
T Q$2.0!)6</$&$1$2!2600.&-//!=522CD.0!=/&(&&/g!
T Q$2.0!2522CDS!)(+4/2//0!=522CD.0!=/&(&&/g!
T Q$&&/$1.2!F.%612..2!-(0$)6&2266%$1..0!25C+C0!(0!(&.-/11/g!
T Q$2.0!.%$!5+2.$125C)6-FF/0.$4.0!/%<(2!0S)5<S2!2($-$00/11/g!
!
WE!=5C5+2.$1C!D/!25C02.)$DS2!
!
T Q$&&/$0.0!(0!25C5+2.$1C0!26)$!(&&62!-(0$)6&2266%$1..0!25C+C0g!
T U0)(!25C02.)$DC$&&S!%$$22S<S12$!</&-$6)1$/!)(+4/2/!2522CDS!.%$!)6&2266%.$12/g!
T Q$&&S!2/</&&/!-(0$)6&2266%$16622/!F$2S$1$!26(4/!25C5+2.$1CC0g!
T =/%<$2//0)(!661$/!25C-.0.2.&-$Sg!
!
IE!VD/26)1$/!F%(D.)2$12/*!262)$-6)1.12/!1.)S!26&.</$1664.12/!
!
T [%(D.)2$0!DS&)..0*!-$)S!(0!-(0$)6&2266%$1.0!25C0!26&.</$1661g!
T Q$&2S!=522CD.0!=/&(!0S522SS!<$$4.0!<6(4.0!FSS12S*!1$060!60.&-$11/1$g!
T U0)(!1$06&&/!/D/26)1$/!2($-$02/262)$-6)1.12/g!Q$2.0!1$0S!+/&6/$1$2!</$)622//g!
!
Q(0$)6&2266%$1.&2/!F%(D.)2$25C02.)$DS&2S!)515$0!&$1S)1$!)515-5)1$S!&$$225.0!+S0.0!
&(FF625C+C01SP!f+/2!$1!/!#((4![%(8.11$(0/&!Q6&2$,6&26%/&!#$%&!f(%)g!
T @//12/22.&$2!0.&DS!2522CS*!-$2S!+.$4S0!</12/6)1$12//0!$&-.0$g!
T Q$2.0!+.!)().</2!2/&(0!$&-/F$$%$0g!
T Q$2.0!+.!)().</2!25C02.)$DC$2Sg!
!
R.)S!)/$)$&&.!/<($0!)515-51P!=6&..)(!1$06&&.!$21.&&.!D(2/$0!-$.&..0!D(12/!+/&6/$1$2!).1)612.&&/g!
"c:i:"HHK!
!
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!
APPENDIX III, Timeline of the Research Process, Fall 2003 
!
!
!
"Iu"cl_![&/00$03!4/51!/2!!!!!!!
!!!!!!!!!!!!!!!Z6(%$&/+2$!
!
Gli!=+.!#$%&1?!@(61.!(F.01!
!
"li!M02.%<$.'!'$2+!F%(D.,2!'(%).%!
!
GHli!M02.%<$.'!'$2+!Y$%.,2(%!
!
GGli!UF.0$03!\<.02!
!
G"li!Q..2$03!(0!%.1./%,+!
!
G_li!k]@e`!1.-$0/%!
!
""li!R.-$0/%!/2!e/$1/!
!
_lGH!M02.%<$.'!'$2+!(,,6F/2$(0/&!!!!!!!!!!!!
!!!!!!!!!2+.%/F$12!
!
ilGH!M02.%<$.'!'$2+!/FF%.02$,.1+$F!!!
!!!!!!!!!1264.02!!
!
GIlGH!R.-$0/%!/;(62!Q6&2$,6&26%/&!!!!!!!!!!!
!!!!!!!!!!!3$%&!'(%)!/2!2+.!#$%&?1!@(61.!
!
G_lGH!R.-$0/%!/2!9.0$L*!`/1-61T!!!
!!!!!!!!!!!0/$1.2!
!
"HlGH!M02.%<$.'!'$2+!-.02/&!06%1.!
!
"KlGH!e6&26%.![/2+!
!
WlGG!Q..2$03!(0!%.1./%,+!
!
Iu"GlGG!j$0/!j/6%.02!$0!k3/04/!
!
ilG"!e6&26%.![/2+!
!
GblG"!\</&6/2$(0!4$1,611$(0!
!
GblG"!M02.%<$.'!'$2+!,+$&4!!!
!!!!!!!!!!!,/%.l8/-$&5!'(%).%!
!
GIlG"!e+%$12-/1!F/%25!8(%!2+.!3$%&1!
!
G_lG"!e+%$12-/1!F/%25!8(%!2+.!12/88!!
!!!!!!!!!!!-.-;.%1!
!
GilG"!=+.!#$%&1?!@(61.!3(.1!(0!!
!!!!!!!!!!!e+%$12-/1!+(&$4/51!
!
!
!


